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How to Process Your Shipments

UPS offers a wide variety of door-to-door services with guaranteed delivery time and customs clearance. To determine the service, weight, zone, rate and
additional charges, follow these steps.

1. Select the Service

1TO 3 DAYS

UPS Worldwide Express Plus® Export:
* Guaranteed delivery by 8:30 a.m., 9:00 a.m., or 11:00 a.m. to major cities in 56 countries and territories. Delivery is guaranteed within one or two business
days to the United States and Canada and on the second or third business day to Europe, Asia and Latin America.

Import with Consignee Payment Option:
© This service is not available for your imports.

UPS Worldwide Express® Export:
o Guaranteed delivery by 10:30 a.m., 12:00 p.m. or 2:00 p.m. to 117 countries and territories. Delivery is guaranteed within one or two business days to the
United States and Canada and on the second or third business day to Europe, Asia and Latin America.

Import with Consignee Payment Option*:
* Guaranteed delivery generally by 2:00 p.m. in select cities for your imports from more than 185 countries and territories worldwide.

UPS Worldwide Express Saver® Export:
e Guaranteed delivery within one or two business days, before the end of day, in the United States and Canada, and before end of the second or third
business day to main metropolitan areas in Europe, Asia, Latin America, Africa and other destinations.

Import with Consignee Payment Option:
* Guaranteed delivery before end of business day from more than 185 countries and territories worldwide.

2TO 5 DAYS

UPS Worldwide Expedited® Export:

o This service is not available for your exports.

Import with Consignee Payment Option:
* Guaranteed delivery for your small package import shipments within two to five business days by the end of the day, from more than 80 countries and
territories around the world.

Contact your local UPS office or your UPS Account Executive to obtain the most recent information about the guarantee  *UPS Worldwide Express import service is only available for Aruba and Curacao.
details, product limitations, service coverage and availability and delivery time commitments. You can also obtain this
information when you visit us at www.ups.com.
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How to Process your Shipments

How to Process Your Shipments (continued)

UPS offers a wide variety of door-to-door services with guaranteed delivery time and customs clearance. To determine the service, weight, zone,

rate and additional charges, follow these steps.

2. Determine the Weight

Determine the Actual Weight
The package weight rounded up to the next whole pound.

Determine the Dimensional Weight (see image below)
Multiply the length by the width by the height (each rounded to the nearest
whole inch) of each package to determine its cubic size.

Divide the cubic size of the package by 139 to determine Dimensional Weight
in pounds. Increase fractions of a weight to the next full pound.

Compare the package’s Actual Weight to its Dimensional Weight. The greater of
the two is the Billable Weight and should be used to calculate the rate. For
multiple package shipments, total the Billable Weight of all packages in the
shipment.

Shipment Pricing

Shipment Pricing applies when shipping multiple packages to one destination
on the same day and the packages are listed on the same UPS Air Waybill or
Shipping Label. The sum of the Billable Weight of all packages is considered as
one shipment.

Shipment Pricing does not apply to UPS Express Envelopes, since these cannot

be part of a multiple-package shipment. Shipment Pricing applies to all your
exports and imports.

Dimensional Weight =

LxWxH

139
L = Lengthininches
W = Widthin inches
H = Heightin inches

Contact your local UPS office or your UPS Account Executive to obtain the most recent information about the guarantee
details, product limitations, service coverage and availability and delivery time commitments. You can also obtain this
information when you visit us at www.ups.com.

3. Determine the Zone

To determine the applicable zone for the country of destination of your
exports for UPS Worldwide Express Plus®, UPS Worldwide Express® and UPS
Worldwide Express Saver®, please refer to the Zone Chart on pages 5, 6 and 7.

To determine the applicable zone for the country of origin of your imports
with consignee payment option for UPS Worldwide Express, UPS Worldwide
Express Saver, and UPS Worldwide Expedited® please refer to the Zone Chart
on page 5,6and 7.

Note: If a zone number is not indicated in the corresponding column for the
service you want to use, then UPS does not offer this service to that origin
and/or destination country.

4. Determine the Rate

The rate is based on the service, the weight and zone.

5. Determine Additional Charges

To determine if your shipment will incur any additional charges based on UPS
additional services, please refer to the Additional Charges section of this Rate
and Service Guide.
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Zone Chart - Export and Import

Determine the zone number according to the destination/originating country or territory and selected service.

International Services

Country Export Zones Import Zones Country Export Zones  Import Zones
3 g g g g g
3 = . % PR 2 = 2 % BPARAE
S 8¢ 5 REERE S g & § & 8 3
E 2 & 8 EEAE g g & & a8 a
A China, People’s Republic of N 6 6 6 4 4 4
Afghanistan AF 6 6 6 Colombia (€0) 5 2
Aland Island (Finland) Fl 4 4 4 5 5 5 Comoros KM 6 6 6
Albania AL 6 6 6 6 6 Congo (Brazzaville) @G 6 6 6
Algeria DZ 6 6 6 6 Congo, Democratic Republic of (@] 6 6 6
American Samoa AS 6 6 6 6 Cook Islands (€S 6
Andorra AD 4 4 Costa Rica @R 5 15 N R
Angola AO 6 6 6 Cote d'lvoire a 6 6 6
Anguilla Al 301 1 Croatia HR 6 6 6 6 6
Antigua and Barbuda AG 3 1 1 Curacao w 3 3 1 1
Argentina AR 5 5 2 2 2 Cyprus Y 6 6 6 6 6
Armenia AM 6 6 6 6 6 Czech Republic (@4 6 6 | 6 |NSHESE NS
Aruba AW 3 3 1 1 D
Australia AU 6 6 6 6 6 6 Denmark DK 4 4 4 5 5 5
Austria AT 4 4 4 5 5 5 Dijibouti DJ 6 6 6
Azerbaijan AZ 6 6 6 Dominica DM 3 1 1
Azores (Portugal) PT 4 4 4 5 5 5 Dominican Republic DO 3 3 1 1 1
B E
Bahamas BS 3 3 1 1 Ecuador EC 5 | 5 | [ A
Bahrain BH 6 6 6 6 6 6 Egypt EG 6 6 6 6 6
Bangladesh BD 6 6 6 6 El Salvador NG 5 2 2 2
Barbados BB 3 3 1 1 England (United Kingdom) GB 4 4 4 5 5 5
Barbuda AG 3 1 1 Eritrea ER 6 6 6
Belarus BY 6 6 6 6 6 Estonia EE 6 6 6 6 6
Belgium BE 4 4 4 5 5 5 Ethiopia ET 6 6 6
Belize BZ 5 F
Benin B 6 6 6 Faeroe Islands (Denmark) FO 4 4 5 5 5
Bermuda BM 3 3 1 Fiji B 6 6 6 6
Bhutan BT 6 6 6 6 Finland Fl 4 4 4 5 5 5
Bolivia BO 5 5 2 2 France FR 4 4 4 5 5 5
Bonaire BQ 301 1 French Guiana GF 5 5
Bosnia and Herzegovina BA 6 6 6 6 6 French Polynesia PF 6 6 6 6
Botswana BW 6 6 6 G
Brazil BR 5 |5 | 5 |G Gabon GA 6 6 6
British Virgin Islands VG 3 1 1 Gambia GM 6 6 6 6
Brunei BN 6 6 6 6 Georgia GE 6 6 6 6 6
Buesingen (Germany) DE 4 4 4 515 |5 Germany DE 4 4 4 5 5 5
Bulgaria BG 6 6 6 6 6 6 Ghana GH 6 6 6
Burkina Faso BF 6 6 6 Gibraltar Gl 6 6 6
Burundi B 6 6 6 Great Britain GB 4 4 4 5 5 5
C Greece GR 4 4 5 5 5
Cambodia KH 6 6 6 6 Greenland GL 6
Cameroon ™ 6 6 6 Grenada GD 3 1 1
Campione (Italy) T 4 4 4 5 5 5 Guadeloupe GP 3 13 N
Canada A 2 2 2 3 3 3 Guam GU 6 6 6 6
Canary Islands (Spain) IC 4 4 |5 5 5 Guatemala GT 5 | 5 | [N N
Cape Verde v 6 6 6 Guernsey GG 4 4 5 5 5
Cayman Islands KY 3 1 1 Guinea GN 6 6 6
Central African Republic CF 6 Guinea-Bissau GwW 6 6 6
Ceuta (Spain) ES 4 4 4 Guyana GY 5 N
Chad i 6 6 6
Chile a 5 || 5 [N A
Exceptions *The UPS Worldwide Express import service is only available for Aruba and Curacao.

At the time of producing this Rate and Service Guide, service to the following countries is not available: Cuba, Iran,
Nauru, Niue Island, North Korea, Republic of South Sudan, Sao Tome & Principe, Somalia and Sudan.
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Zone Chart - Export and Import

Determine the zone number according to the destination/originating country or territory and selected service.

International Services

Country Export Zones Import Zones Country Export Zones  Import Zones
3 g g g g g
3 = . % PR 2 = 2 % BPARAE
S 8¢ 5 REERE S g & § & 8 3
E 2 & 8 EEAE g g & & a8 a
H Martinique MQ 3 1 1
Haiti HT 3 1 1 1 Mauritania MR 6 6 6
Helgoland (Germany) DE 4 4 4 5 5 5 Mauritius MU 6 6 6 6
Holland (Netherlands) NL 4 4 4 5 5 5 Mayotte YT 6 6 6
Honduras HN 5 5 2 2 2 Melilla (Spain) ES 4 4 4
Hong Kong HK 6 6 6 4 4 4 Mexico MX 51515 1 1 1
Hungary HU 6 6 6 5 5 5 Micronesia (Federated States of) FM 6 6
| Moldova, Republic of MD 6 6 6 6 6
Iceland 1S 6 6 6 6 Monaco (France) MC 4 4 5 5 5
India IN 6 6 6 4 4 4 Mongolia MN 6 6 6
Indonesia ID 6 6 6 4 4 4 Montenegro ME 6 6 6 6 6
Iraq 1Q 6 6 6 6 Montserrat MS 3 1 1
Ireland, Republic of IE 4 4 4 515 [ 5 Morocco MA 6 6 6 6 6
Israel IL 6 | 6 [NSENIOH S Mount Athos ( Greece) GR 4 4 5 5 5
Italy T 4 4 4 5 5 5 Mozambique Mz 6 6 6
Ivory Coast a 6 6 6 Myanmar MM 6 6
J N
Jamaica ™M 3 3 1 1 Namibia NA 6 6 6 6
Japan JP 6 6 6 4 4 4 Nepal NP 6 6 6 6
Jersey JE 4 4 5 5 5 Netherlands (Holland) NL 4 4 4 5 5 5
Jordan Jo 6 6 6 6 Nevis (Saint Kitts and Nevis) KN 3| 3 A
K New Caledonia NC 6 6 6 6
Kazakhstan Kz 6 6 6 6 6 New Zealand Nz 6 6 6 6 6
Kenya KE 6 6 6 6 6 Nicaragua NI 5 2N 2
Kiribati Ki 6 Niger NE 6 6 6 6
Korea, South KR 6 6 6 4 4 4 Nigeria NG 6 6 6 6 6 6
Kosovo KV 6 6 6 6 6 6 Norfolk Island (Australia) AU 6 6 6 6 6 6
Kosrae (Micronesia, Federated States of) M 6 6 Northern Ireland (United Kingdom) GB 4 4 4 5 5 5
Kuwait Kw 6 6 6 6 6 6 Northern Mariana Islands MP 6 6 6 6
Kyrgyzstan KG 6 6 6 6 Norway NO 4 4 4 6 6 6
L o]
Lake Lugano (Italy) I 4 4 4 |5 5 5 Oman oM 6 6 6 6 6
Laos LA 6 6 6 6 4
Latvia v 6 6 6 6 6 Pakistan PK 6 6 6 6 6
Lebanon LB 6 6 Palau PW 6
Lesotho LS 6 6 6 Panama PA 511 5| O A
Liberia LR 6 6 6 Papua New Guinea PG 6 6
Libya Ly 6 Paraguay PY 5 I
Liechtenstein (Switzerland) U 4 4 5 5 5 Peru PE 5 5 [
Lithuania T 6 6 6 6 6 Philippines PH 6 6 4 4 4
Livigno (italy) T 4 4 4 5 5 5 Poland PL 6 | 6 | 6 [NGHEGE S
Luxembourg LU 4 4 4 6 6 6 Ponape (Micronesia, Federated States of) ™M 6 6
M Portugal PT 4 4 4 5 5 5
Macau MO 6 6 6 6 6 Puerto Rico PR 3 3 i A
Macedonia (FYROM) MK 6 6 6 6 6 Q
Madagascar MG 6 6 6 6 Qatar QA 6 6 6 6 6 6
Madeira (Portugal) PT 4 4 4 5 5 5 R
Malawi MW 6 6 6 6 Réunion RE 6 6 6 6
Malaysia My 6 6 4 4 4
Maldives MV 6 6 4 4
Mali ML 6 6 6
Malta MT 6 6 6 6
Marshall Islands MH 6

Exceptions
At the time of producing this Rate and Service Guide, service to the following countries is not available: Cuba, Iran,
Nauru, Niue Island, North Korea, Republic of South Sudan, Sao Tome & Principe, Somalia and Sudan.

*The UPS Worldwide Express import service is only available for Aruba and Curacao.
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Zone Chart - Export and Import

Determine the zone number according to the destination/originating country or territory and selected service.

International Services

Country Export Zones Import Zones Country Export Zones  Import Zones
g 2 22 e E g & 5 EEaE

Romania RO 6 6 6 6 6 6 Truk (Micronesia, Federated States of) ™M 6 6

Rota (Northern Mariana Islands) MP 6 6 6 Tunisia ™N 6

Russia RU 6 6 6 6 6 Turkey TR 6 6 6

Rwanda RW 6 6 6 Turkmenistan ™ 6

N Turks and Caicos Islands 1C 3 1 1

Saba BQ 3 1 1 Tuvalu v 6

Saint Christopher (Saint Kitts and Nevis) KN 3 3 1 1 1 u

Saint Croix (US. Virgin Islands) Vi 3 1 1 US. Virgin Islands Vi 3 1 1

Saint John (US. Virgin Islands) Vi 3 1 1 Uganda UG 6 6 6

Saint Kitts and Nevis KN 3 3 1 1 1 Ukraine UA 6 6 6 6 6

Saint Lucia LC 3 3 1 1 1 Union Island (Saint Vincent and the Grenadines) VC 3 1 1

Saint Thomas (U.S. Virgin Islands) Vi 3 1 1 United Arab Emirates AE 6 6 6 6 6 6

Saint Vincent and the Grenadines VC 3 1 1 United Kingdom GB 4 4 4 5 5 5

Saipan (Northern Mariana Islands) MP 6 6 6 6 United States us

Samoa WS 6 6 6 6 Miami Metro + us 1 1 1 2 2 2

San Marino SM 4 5 5 5 Rest of US us 2 2 2 2 2 2

Saudi Arabia SA 6 6 6 6 6 6 Uruguay uy 5 2 2

Scotland (United Kingdom) GB 4 4 4 5 5 5 Uzbekistan uz 6 6 6

Senegal SN 6 6 6 6 \

Serbia RS 6 6 6 6 6 Vanuatu w 6 6

Seychelles SC 6 6 6 Vatican City (Italy) VA 4 4 4 [NS5EEOH NS

Sierra Leone SL 6 6 6 Venezuela VE 3 2 2 2

Singapore SG 6 6 6 4 4 4 Vietnam VN 6 6 6 6 6 6

Slovakia SK 6 6 6 5 5 5 Virgin Gorda (British Virgin Islands) VG 3 1 1

Slovenia SI 6 6 6 6 6 6 w

Solomon Islands SB 6 6 Wales (United Kingdom) GB 4 4 515 |5

South Africa ZA 6 6 6 6 6 6 Wallis and Futuna Islands WF 6 6

South Korea KR 6 6 6 4 4 4 Y

Spain ES 4 4 4 5 5 5 Yap (Micronesia, Federated States of) ™M 6 6

Sri Lanka LK 6 6 6 6 z

St Maarten X 3 1 1 Zambia M 6 6 6

St Martin X 3 1 1 Zimbabwe w 6 6 6

St. Barthelemy BL 3 1 1 1

St. Eustatius BQ 3 1 1

Suriname SR 5 5 2 2

Swaziland Sz 6 6 6

Sweden SE 4 4 4 5 5 5

Switzerland H 4 4 4 5 5 5

T

Tahiti (French Polynesia) PF 6 6 6 6

Taiwan ™w 6 6 6 6 6 6

Tajikistan m 6

Tanzania, United Republic of TZ 6 6 6

Thailand TH 6 6 6 4 4 4

Timor Leste L 6

Tinian (Northern Mariana Islands) MP 6 6 6 6

Togo TG 6 6 6

Tonga 10 6

Tortola (British Virgin Islands) VG 3 1 1

Trinidad and Tobago T 3 3 1 1

Exceptions *The UPS Worldwide Express import service is only available for Aruba and Curacao.

At the time of producing this Rate and Service Guide, service to the following countries is not available: Cuba, Iran,
Nauru, Niue Island, North Korea, Republic of South Sudan, Sao Tome & Principe, Somalia and Sudan.

+ Please contact your local UPS office or your UPS Account Executive for more information about Miami
Metro coverage.
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Export Rates Table
UPS Worldwide Express®

These rates apply for door-to-door export shipments originating in Aruba* bound for
international destinations.

For shipments weighing more than 50 Lbs.
ﬁzges ! 2 ’ ! > To determine the rate for shipments weighing
Envelope-+ 5130 7100 6120 7690 8330 sos0  Over 50 pounds, the rate is calculated by

101Lbs. 6430 84.10 7420 9370 103.00 10510 multiplying the total shipment weight (rounding
0 G0 50 150 1050 1130 13 UP t0 the next full pound) by the price per

40 7480 100.90 89.70 11520 12420 12640 pounq shc_an atthe bottom of the Rate Chart.
50 5130 10990 3730 7770 3680 15350 UPS will bill the result of this calculation or the
60 87.60 11870 105.20 140.70 149,50 15190 Minimum Rate that is indicated, whichever is
70 94,00 127.00 113.10 15330 162,50 16480  greater.

80 100.20 135.40 12090 166.10 175.10 177.60

90 106.90 14390 12830 179.00 188,00 190.20 . _— )

100 11330 15260 13620 19160 20080 20310 International air shipments may be subject to
110 11920 16030 147.00 20420 213.00 21550 the Warsaw Convention, including its limitations
120 125.10 167.80 15850 216.10 22530 2970 on legal liability.

130 13090 17520 170,40 22830 237.40 247.40

140 137.00 18280 18160 24070 24960 265.30 . . i

150 14290 15030 19360 25300 26190 wie0 | Bonaire, Curacao, Saba, Saint Eustatius, St

160 14900 19760 20490 26520 27400 29570 Maarten and St. Martin

170 155,00 205.20 21670 27730 286.20 308,80

180 160.70 213,00 228,00 28970 29870 329  yps Worldwide Express Plus®

190 166.90 22070 240.10 30170 310.90 336.70 ) . .

00 760 57790 E170 31110 300 som 10 determine the rate for shipments with early
210 17830 23560 26320 32490 33430 36360  delivery using the UPS Worldwide Express Plus
220 18420 24310 27490 336.50 34540 37740 service, UPS will charge an additional US$33.26
;Zg gg;g ;g%g igg;g ;g;;g izggg igi;g per shipment destined to the United States and
750 20210 76570 30970 369,80 379,00 71810 US$44'70 to Canada, Europe, Asia and Latin
260 20800 27240 32130 381,60 390.20 4240 America.

27.0 213.90 27950 332,90 392.40 401.20 445,90

= . o o s e s For Envelope shipments, which weight

300 75190 30020 368.10 42600 43450 73670 exceeds 8 o.unces,.the pgbllshed rate for the
310 237.20 306.70 37950 43690 44530 so0s0  Corresponding weight will apply.

320 242.40 31330 391.20 447.10 456,00 513,90

330 248.00 31970 40270 457.70 466,60 527,50

340 25330 32620 41440 468.40 477.00 541.20

350 75860 33250 42610 47930 78800 555.10

360 26420 339,10 437.90 489,80 500.80 560,00

370 269.90 345,50 449.40 502,00 513,00 582,10

380 27530 352,10 46120 515,30 52560 59570

390 28080 358,50 473,00 52670 538,10 609.90

700 28600 36480 48460 539,00 55060 62360

410 29160 370.90 496.10 551.20 563.40 637,50

420 296.70 376.90 507.80 563,60 575.90 650.70

430 302.00 383.10 519.20 576,00 588.30 664.10

440 307.60 389.10 531,00 588.30 601.90 678.00

750 31300 395.10 53840 60130 61440 69170

460 31830 401.20 549.20 61470 627.50 706,80

470 32370 407.40 560,50 627.00 640.90 72180

480 329.10 41360 572,00 640.30 65430 73620

490 33430 419,00 58370 652.70 668,00 75160

500 33950 42510 595.10 665,80 68180 765.70

For shipments over 50 Lbs.

Price per Lb. 6.80 855 1195 1335 1365 1535

Minimum Rate 339,50 42510 595.10 665.80 681.80 76570

Any fraction of a pound is rounded up to the next full pound.
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Export Rates Table
UPS Worldwide Express Saver®

These rates apply for door-to-door export shipments originating in the Aruba* bound for
international destinations.

For shipments weighing more than 50 Lbs.
o ! 2 ’ ! > ® o determine the rate for shipments weighing
Emvelopes 4850 6730 5750 7260 7850 gsa0  Over 50 pounds, the rate is calculated by
10Lbs. 6040 7960 7000 8830 9700 930 multiplying the total shipment weight (rounding
20 62.30 81.20 72.00 9240 100.90 103.00 up to the next fu" pound) by the price per

0 oo 50 o0 0570 1720 150 Pound shown at the bottom of the Rate Chart
0 7670 0370 9180 T3040 7890 5000 UPS will bill the result of this calculation or the
60 8290 11160 9940 13270 14130 14330 Minimum Rate that is indicated, whichever is
70 8880 119,50 106,60 14450 15330 15560 greater.

80 94,60 127.80 113.90 156,60 165.20 167.60

90 100.80 136,00 12120 16850 177,50 179,60 . L )

100 106,90 14390 12850 18080 18960 Tore0 INternational air shipments may be subject to
110 11270 151.30 138,50 192.40 20110 20320 the Warsaw Convention, including its limitations
120 118.20 15840 149.40 20420 21270 21630 on legal liability.

130 12370 16540 160,60 21560 22420 23350

140 129.20 17240 17160 22730 23560 250.20 . ) )

150 13490 17970 18250 73880 747,00 76500 Bonaire, Curagao, Saba, Saint Eustatius, St.
160 14070 18670 19350 250.10 25850 27910 Maarten and St. Martin

170 146.20 193,90 20460 26160 270.10 29160

180 15160 20110 21550 27310 28160 30470, For Envelope shipments, which weight

190 157.20 208.10 22650 28450 29310 317,50 ,

00 T T30 ST 10 610 30500 530 exceeds 8 ounces, the published rate for the
210 16820 22220 24860 306.60 31540 34320  corresponding weight will apply.

220 17370 22960 250,10 317.40 32580 355,90

230 179,60 23620 27020 327.90 336,50 368,90

240 185.40 243.30 281.20 338.50 347.00 382,00

750 19080 75040 79210 34890 357,60 39460

260 196.20 256,90 303.20 359,80 368.10 407,80

27.0 20180 26370 31420 370.20 37830 42060

280 20730 27010 32490 380.80 389.00 433.40

290 21290 27670 335,80 39160 39930 446,40

300 71890 78320 34710 0180 41020 759,10

310 22400 289,60 358,00 41180 42000 47260

320 22870 295.30 368.90 42190 42990 48490

330 23410 30130 380.10 43180 440,10 497,60

340 239,00 308.00 391.20 442.20 450,20 51070

350 24390 31390 20190 45220 26020 52400

360 24920 319.90 41350 46210 47260 536,50

370 25450 326,00 42390 47350 483,80 549.40

380 25970 33230 435,00 486,00 49610 562.20

390 26480 338,10 446.20 49670 507.60 575,60

400 269,90 344.00 457.10 508.30 51950 588.20

410 275.10 349,80 467.70 520,10 53140 601.00

420 280.10 35570 47920 53160 543,30 61420

430 284.90 361.40 489.90 543.40 5550 626.80

440 290.10 367.00 501.10 555,00 567.80 639.70

450 295.10 37270 507.80 567,30 579.40 65260

460 300,30 378.30 518,10 580,00 592.20 667.00

470 30530 38410 52870 591,60 604,90 681,00

480 31020 389.80 539.60 604.10 617.40 694,80

490 31540 395,30 550,60 615,60 63010 708,80

500 32020 20110 56150 627.90 64310 72240

For shipments over 50 Lbs.

Price per Lb. 645 805 1125 1260 1290 1445

Minimum Rate 32020 40110 561,50 627.90 643.10 72240

Any fraction of a pound is rounded up to the next full pound.
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Import with consignee Payment Option
UPS Worldwide Express®

These rates apply for door-to-door imports into Arubat with Consignee* payment option.

UPS Express Envelopes and Non-Documents

Zones 1 2 3 4 5 6
Us$

Envelope+ 92.10 108.30 104.20 147.50 117.10 153.80
1.0 Lbs. 95.10 110.40 106.70 150.10 11880 155.70
2.0 104.70 12120 12420 169.00 135.10 173.70
30 114.40 132.10 141.60 187.60 151.80 192.00
40 124.10 142.70 159.10 206.60 168.20 210.00
5.0 133.80 153.50 176.70 225.30 184.70 22830
6.0 14330 164.50 192.40 243.00 201.90 24560
70 152.60 175.20 208.40 260.40 219.10 262.90
80 162.00 186.40 22440 277.80 236.20 280.30
9.0 17130 197.20 24030 295.20 253.30 297.40
10.0 180.90 208.10 256.20 312.80 270.50 31480
11.0 191.20 219.30 272.40 329.40 287.40 332.10
120 201.60 230.50 288.50 346.30 304.60 349.10
13.0 211.80 24190 304.60 363.20 321.40 366.30
14.0 222.10 253.10 32060 380.10 33850 383.40
15.0 232.60 264.30 336.80 396.80 355.70 400.60
16.0 242.80 275.50 352.70 413.90 37240 417.60
170 253.10 286.70 368.80 430.60 389.50 434.30
18.0 263.20 298.00 384.90 447,50 406.20 452.10
190 273.40 309.10 401.10 464.30 42350 469.20
20.0 284.00 320.50 417.10 481.20 440.30 486.10
21.0 29450 331.10 433.10 498.10 457.10 504.70
220 305.10 342.10 449.30 515.20 473.60 522.60
230 31540 35270 465.30 532.00 490.30 540.90
240 326.00 363.40 481.40 549.10 507.40 559.00
250 336.50 37420 497.50 566.10 524.00 577.20
260 346.80 385.10 51370 583.00 540.50 595.50
27.0 357.20 395.90 529.70 600.10 557.10 613.90
280 367.70 406.50 545.80 617.10 57370 631.90
29.0 37820 417.30 561.80 634.10 590.70 650.10
30.0 38870 428.10 578.00 650.90 607.30 668.20
310 399.20 43890 594.10 668.00 624.10 686.50
320 409.70 449.70 610.00 685.10 640.70 704.80
330 420.10 460.50 626.30 702.00 657.30 72290
340 430.60 471.10 642.20 719.10 67410 741.00
35.0 440.80 482.10 658.20 73590 690.90 759.40
36.0 451.60 492.70 674.30 753.20 707.40 777.10
370 462.10 503.70 690.40 770.00 724.00 795.70
380 472.70 514.20 706.50 786.80 740.70 813.90
39.0 482.80 525.00 722.60 804.00 757.60 832.00
40.0 493.10 535.80 738.60 821.00 774.10 850.50
410 503.90 546.60 754.80 837.80 791.10 868.60
420 514.20 557.30 770.90 854.80 807.50 887.00
430 52470 568.00 786.80 872.00 82450 905.00
440 535.20 578.90 803.20 888.90 840.90 92330
450 545.80 589.60 819.20 905.90 857.60 941.30
46.0 556.30 600.50 835.10 922.80 874.30 959.50
470 566.80 611.40 85130 939.90 891.00 977.90
480 576.80 621.90 866.70 956.90 897.40 996.10
490 580.40 626.80 866.70 959.30 897.40 1,013.50
50.0 580.40 626.80 866.70 959.30 897.40 1,013.50
For shipments over 50 Lbs.

Price per Lb. 11.65 1255 17.35 19.20 1795 2030
Minimum Rate 580.40 626.80 866.70 959.30 897.40 1,013.50

Any fraction of a pound is rounded up to the next full pound.
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Import Service

For shipments weighing more than 50 Lbs.
To determine the rate for shipments weighing
over 50 pounds, the rate is calculated by
multiplying the total shipment weight (rounding
up to the next full pound) by the price per
pound shown at the bottom of the Rate Chart.
UPS will bill the result of this calculation or the
Minimum Rate that is indicated, whichever is
greater.

International air shipments may be subject to
the Warsaw Convention, including its limitations
on legal liability.

When the payer is located in a third country,
other than the origin and destination countries,
then the export rates from the origin country
will apply, except when previously agreed to by
UPS and the contractor.

To obtain more information about the
availability of third party payment option,
please contact your local UPS office or your UPS
Account Executive.

* All charges will be billed to the consignee
located in Arubat

+ For Envelope shipments, which weight
exceeds 8 ounces, the published rate for the
corresponding weight will apply.

1 UPS Worldwide Express import service is only
available for Aruba and Curacao.
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Import with consignee payment option
UPS Worldwide Express Saver®

These rates apply for door-to-door imports into Arubat with Consignee* payment option.

UPS Express Envelopes and Non-Documents

Zones 1 2 3 4 5 6
Us$

Envelope+ 87.00 102.20 98.40 139.00 110.40 145.10
1.0 Lbs. 89.70 104.20 100.70 141.60 111.80 146.80
20 98.90 114.40 117.20 159.40 127.60 164.00
30 108.10 124.40 133.70 177.20 143.00 181.00
40 117.10 13470 150.10 195.00 158.70 198.30
50 126.10 14480 166.60 212.80 174.30 21550
6.0 135.10 155.30 181.50 229.10 190.30 231.80
70 14390 165.40 196.70 24560 206.60 248.10
80 153.00 175.70 21170 262.00 222.80 264.30
9.0 161.80 186.10 22690 27850 239.00 280.80
10.0 170.70 196.30 24180 295.00 255.10 296.90
110 180.50 206.90 256.90 311.00 271.20 313.20
120 190.00 217.80 272.20 326.70 287.20 329.30
13.0 199.90 228.00 287.20 342.80 303.30 345.50
140 209.60 238.80 302.40 35850 319.30 361.80
15.0 219.20 249.20 317.70 37430 335.30 377.80
16.0 229.00 259.90 332.80 39030 35150 39410
170 23880 270.50 348.00 405.90 367.30 410.40
180 24860 281.10 363.00 422.00 383.40 426.40
190 25820 291.80 37820 437.90 399.40 442.80
20.0 267.90 302.30 393.40 453.80 415.60 458.80
210 27780 312.30 408.60 469.90 431.10 476.00
220 287.50 32270 423.80 485.90 447.00 49290
230 29740 332.80 43890 501.90 462.60 510.40
240 307.40 343.00 454.10 51810 478.60 527.40
250 317.40 353.20 469.30 534.00 494.40 54450
26.0 327.20 363.20 48460 549.90 510.20 561.80
27.0 337.10 373.30 499.60 566.10 525.50 57890
280 346.90 383.50 514.80 582.10 54130 596.10
29.0 356.90 393.80 530.10 598.00 557.10 613.30
30.0 366.70 404.00 545.10 61430 573.00 630.40
31.0 376.60 41410 560.30 630.10 588.70 647.70
320 386.40 42420 575.70 646.20 604.50 664.80
330 396.30 43440 590.70 662.50 620.30 682.00
340 405.90 444.40 605.80 678.20 635.80 699.20
35.0 416.20 454,60 621.00 694.50 651.70 716.40
36.0 426.00 464.90 636.00 710.30 667.30 733.60
370 43570 47520 651.40 726.40 683.10 750.70
380 44580 485.30 666.60 742.50 698.70 767.90
39.0 455.70 495.40 681.80 758.40 714.60 785.00
40.0 465.40 505.50 697.00 77430 730.40 802.10
410 475.60 515.60 71190 790.60 746.00 819.40
420 485.30 525.60 727.10 806.50 761.90 836.40
430 495.10 536.00 742,50 822,50 77770 853.80
440 505.00 546.20 757.60 838.70 793.30 870.80
450 514.80 556.50 772.70 854.60 809.20 887.90
46.0 524.60 566.70 787.80 870.50 824.90 905.30
470 53470 576.50 803.200 886.90 840.50 922.40
480 544.40 586.70 817.20 902.70 846.60 939.70
490 547.60 591.30 817.20 905.10 846.60 956.10
50.0 547.60 591.30 817.20 905.10 846.60 956.10
For shipments over 50 Lbs.

Price per Lb. 11.00 11.85 16.35 18.15 16.95 19.15
Minimum Rate 547.60 591.30 817.20 905.10 846.60 956.10

Any fraction of a pound is rounded up to the next full pound.

1

Import Service

For shipments weighing more than 50 Lbs.
To determine the rate for shipments weighing
over 50 pounds, the rate is calculated by
multiplying the total shipment weight (rounding
up to the next full pound) by the price per
pound shown at the bottom of the Rate Chart.
UPS will bill the result of this calculation or the
Minimum Rate that is indicated, whichever is
greater.

International air shipments may be subject to
the Warsaw Convention, including its limitations
on legal liability.

When the payer is located in a third country,
other than the origin and destination countries,
then the export rates from the origin country
will apply, except when previously agreed to by
UPS and the contractor.

To obtain more information about the
availability of third party payment option,
please contact your local UPS office or your UPS
Account Executive.

* All charges will be billed to the consignee
located in the Aruba?.

+ For Envelope shipments, which weight
exceeds 8 ounces, the published rate for the
corresponding weight will apply.

1 Bonaire, Curacao, Saba, Saint Eustatius, St.
Maarten and St. Martin
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Import with consignee payment option
UPS Worldwide Expedited®

These rates apply for door-to-door imports into Arubat with Consignee* payment option.

UPS Express Envelopes and Non-Documents

Zones 1 2 3 4 5 6
Us$

1.0 Lbs. 84.60 98.40 95.10 13370 105.70 138.40
20 93.30 108.10 110.50 150.50 120.20 154.50
30 101.80 117.50 126.00 167.30 135.00 170.80
40 110.40 127.20 14160 183.90 149.70 187.00
50 119.10 136.80 157.10 200.60 164.50 203.30
6.0 127.60 146.60 171.20 216.00 179.70 21870
70 135.80 156.20 185.60 231.80 195.00 23410
80 14430 165.60 199.80 247.10 21020 249.20
9.0 152.60 17550 21370 262.80 22530 264.80
10.0 161.30 185.30 22790 278.10 240.60 280.30
11.0 170.40 195.30 242.40 293.10 256.00 295.30
120 179.40 205.10 256.70 308.40 271.00 310.90
13.0 188.50 215.30 271.00 323.40 286.10 326.00
14.0 197.60 225.20 285.50 338.10 301.20 341.10
150 206.70 235.00 299.70 353.30 316.30 356.60
16.0 21590 245.20 314.00 368.30 331.30 371.70
17.0 225.20 255.10 328.10 383.20 346.70 386.80
180 23440 265.20 34270 398.20 361.80 402.20
19.0 24350 275.30 356.90 41350 376.80 417.50
20.0 252.60 285.10 371.20 42820 392.10 43290
210 262.00 294.80 385.60 44330 406.70 449.10
220 27130 304.40 399.60 458.60 42170 465.20
230 280.80 314.00 41410 473.40 436.80 481.40
240 290.00 323.60 42830 48860 451.50 497.50
250 299.50 333.10 44290 503.90 466.30 513.90
26.0 308.70 342.80 457.00 51870 481.20 530.10
27.0 318.10 352.10 47130 534.00 495.80 546.20
280 327.30 362.00 485.70 549.20 510.80 562.30
290 336.80 371.40 499.80 564.10 525.50 578.60
30.0 346.00 381.00 514.20 579.30 540.40 594.90
310 355.00 390.60 528.60 594.70 555.20 611.00
320 364.60 400.10 543.00 609.50 570.20 627.10
330 37370 410.00 557.10 624.60 585.10 643.50
34.0 383.20 41950 57160 639.90 600.10 659.60
350 392.40 42890 585.90 654.80 61470 675.90
36.0 401.90 43850 600.20 670.00 629.60 692.00
37.0 411.20 44810 614,50 685.50 644.40 708.10
380 42050 457.70 629.00 700.30 659.50 72430
39.0 429.90 467.30 643.10 715.50 674.10 740.60
400 439.20 476.80 657.30 730.70 689.00 756.90
410 44830 486.50 671.70 745.70 703.90 773.00
420 457.70 496.10 686.10 760.70 71880 789.10
430 467.10 505.60 700.30 77610 733.60 805.40
440 476.30 515.30 714.60 791.20 74850 821.70
45.0 485.70 52470 729.10 806.30 763.20 837.80
46.0 495.00 534.40 743.40 821.50 778.10 854.10
470 504.60 544.00 757.60 836.30 793.00 870.20
48.0 513.80 553.70 771.30 851.60 798.60 886.60
490 516.40 557.70 771.30 853.90 798.60 902.10
50.0 516.40 557.70 771.30 853.90 798.60 902.10
Price per Lb. 10.35 1120 15.45 17.10 16.00 18.05
Minimum Rate 516.40 557.70 771.30 853.90 798.60 902.10

Any fraction of a pound is rounded up to the next full pound.
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Import Service

For shipments weighing more than 50 Lbs.
To determine the rate for shipments weighing
over 50 pounds, the rate is calculated by
multiplying the total shipment weight (rounding
up to the next full pound) by the price per
pound shown at the bottom of the Rate Chart.
UPS will bill the result of this calculation or the
Minimum Rate that is indicated, whichever is
greater.

International air shipments may be subject to
the Warsaw Convention, including its limitations
on legal liability.

When the payer is located in a third country,
other than the origin and destination countries,
then the export rates from the origin country
will apply, except when previously agreed to by
UPS and the contractor.

To obtain more information about the
availability of third party payment option,
please contact your local UPS office or your UPS
Account Executive.

* All charges will be billed to the consignee
located in the Arubat.

1 Bonaire, Curagao, Saba, Saint Eustatius and
Saint Maarten



2024 Rate and Service Guide, Aruba

Value Added

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact your local

UPS office or your UPS Account Executive.

Additional Charge

Saturday Delivery

Description

For your international shipments, the rate is based on the UPS Worldwide Express rate, plus the additional charge.

Additional Charges

Charge

US$19.33 per shipment to the United States, Canada, France,
Germany, United Kingdom, Australia, Malaysia, South Korea and
Taiwan

Residential Delivery

Afee will be assessed when a shipment is delivered to a residential destination. If a business is located in a
residential area, the Residential Delivery charge will be assessed.

US$4.94 per package to the United States and Canada

Note: Visit www.ups.com
for more information
about prohibited and
restricted articles and
limits on declared value.

The maximum declared value and the maximum legal responsibility of UPS is US$50,000.00 per shipment.

How to Calculate the Declared Value
Declared Value per Shipment: US$0.00 - US$100.00
UPS will charge: US$0.00

Declared Value per Shipment: US$100.01 - US$300.00
UPS will charge: Minimum Charge of US$3.33

Declared Value per Shipment: US$300.01 - US$50,000.00

UPS will charge: Minimum Charge of US$3.33 plus US$1.11 for each additional US$100.00 above US$300.00 or
for each fraction of the total declared value. Therefore, in a shipment with a declared value of US$350.00, UPS will
charge US$4.44 (US$1.11 + US$3.33). For a shipment with a declared value of US$475.00, UPS will charge US$5.55
(US$2.22 + US$3.33), and so on.

Protection against loss or damage excludes or does not provide protection to items that have been incorrectly
packed, that have been packed with inadequate materials or with adhesive tape that does not meet the
requirements established by UPS.

Itis the shipper's responsibility to make sure that the shipping materials used are adequate.

Declared Value charges can be billed to the shipper, the consignee or a third party.

De|ivery Confirmation Signature Required US$5.67 per shipment
When the customer selects this service, the driver will require a signature in order to complete the delivery.
Adult Signature Required US$6.50 per shipment
The driver will require the signature of an adult 18-21 years of age or older at the time of delivery. If no adult is
available, UPS will make a second or third delivery attempt. Indirect deliveries or "deliver to" notes will not be
accepted.
Direct De|ivery Only UPS will only deliver the package to the address listed on the shipping label. The package cannot be re-directed or Us$2.45
delivered to an alternate address.
Itis not necessary for the package to be delivered directly to the person listed on the label; no signature is required.
Available for residential and commercial delivery.
Dry Ice A previously approved contract by UPS is required for shipments containing dry ice. US$6.25
For the transportation of any human or animal non-infectious or biological material for routine tests, investigation
or diagnosis, dry ice is accepted to maintain the required temperature (cold or frozen). For more information on
transportation conditions, please contact your local UPS office.
Declared Value A shipment is automatically protected against loss or damage up to US$100.00 per shipment. From US$0.00 to US$100.00: US$0.00

From US$100.01 to US$300.00: Minimum Charge of US$3.33

From US$300.01 to US$50,000.00: Minimum Charge of US$3.33 plus
US$1.11 for each additional US$100.00 above US$300.00 or for each
fraction of the total declared value
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International Services

Additional charges are subject to UPS Terms and Conditions. For more information about the applicability of these Additional Charges, please contact your local
UPS office or your UPS Account Executive.

Additional Charge Description Charge
UPS Worldwide For your international shipments, the rate is based on the UPS Worldwide Express® rate, plus the additional charge. US$33.26 per shipment to the United
Express Plus® States
US$44.70 per shipment to Canada, Europe,
Asia and Latin America
Fuel Su rcharge UPS reserves the right to charge a fuel surcharge for all deliveries without prior notification. For more information visit www.ups.com.
Address Correction Afee will be assessed for each package that requires an address correction. US$17.80 per correction with a maximum
of US$123.80 per shipment
Large Package A package is considered a “Large Package” when its length plus girth [(2 x width) + (2 x height)] combined exceeds 118 inches, but does not US$93.56 per package
exceed the maximum UPS size of 157 inches.
Large Packages shipped are subject to a minimum billable weight of 90 pounds.
The Additional Handling fee will not be billed when the Large Package Surcharge has been applied.
Duty and Tax Forwa rding This charge applies when duties and taxes are charged to the shipper or a third party that is not located in the destination country. This fee US$20.00 per shipment
covers the cost incurred to bill the duties and taxes outside of the destination country.
Missing or Invalid UPS An additional fee will be assessed for a missing or invalid account number when the UPS Account Number is missing, the UPS Account US$17.00 per shipment
Number is not the correct number for the Bill-to Party, or if it is the UPS Account Number for a Receiver or Third Party who fails to pay the
Account Number <hipping charges,
Extended Areas UPS provides service in extended areas as well as urban areas. An additional charge applies for each shipment that is collected or delivered US$36.59 or US$0.37 per pound, whichever
in an extended area. For more information, refer to the Extended Areas Guide in www.ups.com para mas informacion. is greater
Remote Areas A charge applies for delivery to an area beyond UPS Extended Areas, which are less accessible for deliveries. For more information, refer to US$3.69 for shipping to the United States,

the Extended Areas Guide in www.ups.com para mas informacion.

Alaska, and Hawaii

Undeliverable Shipment
Return

For all international shipments refused by the consignee, or which cannot be delivered due to any other cause beyond UPS’s control, UPS
will contact the shipper for further instructions.

Shipping costs and a surcharge will apply to the return of each such undeliverable shipment, at the shipper’s expense.

Shipping costs plus a US$10.91 surcharge

Shipping Charges Refusal by
Consignee

If the consignee refuses to pay the shipping charges, an administrative fee will be assessed per shipment to the shipper, in addition to the
return shipping charges and any other fee that is incurred during the return process.

US$16.55 per shipment

Over Maximum Limits

Packages with an actual weight of more than 150 pounds, or packages which, when measured to determine the weight to be invoiced,
exceed 108 inches long, or exceed a total of 157 inches in length and circumference combined [(2 x width) + (2 x height)], are not accepted
for transportation. If they are found in the UPS transportation system, they would be subject to one or more of these additional charges.

Over Maximum Weight: US$750.00
Over Maximum Length: US$750.00

Over Maximum Size: US$750.00

Additional Handling

In the UPS system, an Additional Handling Fee may be applied to international shipments. This fee will be applied to the following:

* Any article that is encased in an outside shipping container made of metal or wood

© Any cylindrical item, such as a barrel, drum, pail, or tire, that is not fully encased in a corrugated cardboard shipping container
© Any package with the longest side exceeding 48 inches or its second-longest side exceeding 30 inches

© Any package with an actual weight greater than 55 pounds

 Each package in a shipment where the average weight per package is greater than 55 pounds and the weight for each
package is not specified on the source document or the UPS automated shipping system used.
The Additional Handling Fee will not be assessed to packages qualifying for Over Maximum Limits charge.

UPS also reserves the right to assess the Additional Handling Charge for any package that, in UPS's sole discretion, requires special handling.

US$15.18 per package

Prohibited Items

Packages containing prohibited articles or restricted articles not in compliance with all UPS policies and procedures and applicable laws and
regulations are subject to additional charges if found in the UPS system.

Such charges apply in addition to all other applicable charges.

UPS reserves the right in its sole and unlimited discretion to dispose of such packages, submit such packages to governmental authorities, or
return such packages to the shipper solely at the shipper’s risk and expense.

Refer to the UPS Tariff/Terms and Conditions of Service available at ups.com.

US$150 per package
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UPS Aruba

Aruba

Fast Delivery Services NV
Rumbastraat 20
Oranjestad

Tel.: 297-588-0640

Fax: 297-588-0639

Bonaire

Fast Delivery Services NV
Plaza Medardo Thielman Z/N.
Kralendijk

Tel: (599) 717-2727

Fax: (599) 717-2726

Curacao

Fast Delivery Services NV
Salifia 149-A

Willemstad

Tel.: (5999) 461-3773
Fax: (5999) 461-3993

ups.com

Saba

John Cassidy and Sons /

Island Communication Services
Breadline Plaza, Windwardside
Saba

Tel: (599) 416-2881

Tel: (599) 416-2781
cleopatrarichardson@ups.com

St. Eustatius

John Cassidy and Sons /
ARC. Agency NV.

John A. Mars Blvd

Airport Rd Baybrow

St. Eustatius

Tel.: (599) 318-2595

Fax: (599) 318-2594
cleopatrarichardson@ups.com

018793-AW/AN-E Rev. 7/23 © 2024. United Parcel Service of America, Inc. UPS, the UPS
brandmark and the color brown are trademarks of United Parcel Service of America, Inc.

All rights reserved.

St. Maarten

John Cassidy and Sons
Welfare Drive #16 Unit 12
Cole Bay, St. Maarten

Tel: 1(721) 544-2494

Fax: 1(721) 544-2431
cleopatrarichardson@ups.com



	How to Process your Shipments
	International Services – Export
	International Services – Import
	Services with Added Value
	Index



