Surge Emergency Fee

20 September 2026

To maintain service reliability and ensure the additional resources needed to support our
customers, we are introducing a Surge Emergency Fee and a Demand Surcharge, which
will take effect on September 6, 2026 and remain in force until February 6, 2027.

Surge Emergency Fee (International Ground)

e Starting September 20 a Surge Emergency Fee of €0.15 per kilogram (or the
equivalent in local currency) will apply worldwide and transborder UPS Standard
shipments delivered to residential addresses.

Surge Emergency Fee (Domestic)

e Starting September 6, a Surge Emergency Fee* of EUR 0.55 per package (or the
equivalent in local currency) will be applied to domestic shipments (Standard,
Express, Express Saver, and Express Plus) delivered to residential addresses. In
Italy, the surcharge will apply to both residential and commercial deliveries.

Surge Emergency Fee (International Air)

e A Surge Emergency Fee will apply to international air shipments on selected lanes
and services. An Surge Emergency Fee will be applied to international air
shipments on selected trade lanes and for specific services. This fee was introduced
on September 6 (see the section titled September 6 for details of the applicable
rates per kilogram), with a subsequent rate adjustment effective September 20.
The table below provides a detailed breakdown of the rates applicable from
September 20 onward.

e International services include Express, Express Saver, Express Plus, Expedited and
Worldwide Express Freight.



Rates per kg for international air shipments

From 20 September 2026, a Surge Emergency Fee will apply to international air shipments
on the lanes in this table.

Origine Destinazione EUR

Italia APAC € -

Italia Australia/NuovaZelanda | € 1.00
Italia CN/HK/MO € -

Italia Europa € 0.30
Italia India € 2.53
Italia LATAM € 0.90
Italia MEA € 2.53
Italia ROW € 0.90
Italia UAE & Israele € 2.83
Italia USA/Canada € 0.55
APAC Italia € 1.02
Australia/NuovaZelanda (ltalia € 1.02
CN/HK/MO Italia € 1.45
Europa Italia € 0.30
India Italia € 1.02
LATAM Italia € 043
MEA Italia € 2.53
ROW Italia € 0.90
Israele Italia € 0.30
UAE Italia € 2.83
USA Italia € 0.60
Canada Italia €043

The Surge Emergency Fees (Domestic and International) are subject to a fuel surcharge and
will apply based on the billable weight of the shipment for international shipments.

Please note that Surge Emergency Fees are subject to change. Shippers should regularly
check the UPS.com Shipping Zones and Rates page for updates prior to tendering shipments.

Demand Surcharge

¢ A Demand Surcharge will apply to all domestic and international shipments that require
Additional Handling and Large Packages and will remain in place until 6 February
2027.

e The existing Demand Surcharge rate for parcels that meet the specifications for Over
Maximum Limits will increase.

e This fee is subject to Fuel Surcharge.

DEMAND SURCHARGE EUR
Additional handling 7.65
Large package 79.00
Over Maximum Limits 500.00




Previous communication effective September 6, 2026

Surge Emergency Fee (Domestic)

A Surge Emergency Fee* of EUR 0.55 per package (or the equivalent in local currency)

will be applied to domestic shipments (Standard, Express, Express Saver, and Express

Plus) delivered to residential addresses. In Italy, the surcharge will apply to both residential
and commercial deliveries.

Surge Emergency Fee (International Air)

An Emergency Surge Fee will be applied to international air shipments on selected trade
lanes and for specific services.

International air services include Express, Express Saver, Express Plus, Expedited, and
Worldwide Express Freight.

Applicable rates per kilogram for international air shipments
Effective September 6, 2026, a Surge Emergency Fee will be applied to
international air shipments on the trade lanes specified in the table below.

Origine Destinazione EUR
Italia APAC € -
Italia Australia/NuovaZelanda [ € 1.00
Italia CN/HK/MO € -
Italia Europa € 0.30
Italia India € 253
Italia LATAM € 090
Italia MEA € 253
Italia ROW € 090
Italia UAE & Israele € 283
Italia USA/Canada € 055
APAC ltalia € 0.26
Australia/Nuova Zelanda Italia € 0.26
CN/HK/MO Italia € 043
Europa Italia € 030
India Italia € 086
LATAM Italia € 0.90
MEA Italia € 253
ROW Italia € 0.90
Israele Italia € 090
UAE Italia € 283
USA Italia € 0.55
Canada Italia € 055




The Surge Emergency Fees (domestic and international) are subject to the fuel
surcharge and, for international shipments, are applied based on the shipment’s
billable weight.

The Surge Emergency Fees are subject to change. Before tendering shipments to
UPS, shippers should regularly consult the Shipping Zones and Rates page on
UPS.com.

Demand Surcharge

¢ A Demand Surcharge will apply to all domestic and international shipments that
require additional handling or are classified as Large Packages, and it will remain in
effect until February 6, 2027.

e The current Demand Surcharge rate will increase for packages that exceed the
maximum weight and/or size limits.

DEMAND SURCHARGE EUR
Additional handling 7.65
Large package 79.00
Over Maximum Limits 500.00

* Potrebbero essere applicati Surge Fee sulla base di valutazioni periodiche del volume delle spedizioni, della capacita disponibile e di altri fattori. UPS si riserva il diritto di applicare uno
o pill supplementi ai pacchi spediti durante periodi di picco o di elevata domanda, a propria esclusiva discrezione. I dettagli relativi all'applicazione di tali supplementi sono disponibili
nella pagina UPS.com dedicata alle Zone di spedizione e alle Tariffe. I supplementi possono essere applicati cumulativamente qualora un collo soddisfi pit di uno dei criteri specificati. I
supplementi si aggiungono a qualsiasi altro addebito applicabile. Nessuna rinuncia, sconto o riduzione di alcun tipo si applichera ai Surge Fee, salvo diverso accordo scritto da parte di
UPS che autorizzi espressamente tale rinuncia, sconto o riduzione con specifico riferimento al relativo supplemento.

* * Europa: Germania, Regno Unito, Francia, Italia, Spagna, Belgio, Paesi Bassi, Polonia, Austria, Irlanda, Lussemburgo, Portogallo, Finlandia, Repubblica Ceca, Danimarca, Ungheria,
Norvegia, Svezia e Svizzera.

CN/HK/MO: Cina continentale, Regione Amministrativa Speciale di Hong Kong e Regione Amministrativa Speciale di Macao.

Americhe: Anguilla, Antigua, Argentina, Aruba, Bahamas, Barbados, Bermuda, Bolivia, Bonaire, Sint Eustatius e Saba, Brasile, Isole Vergini Britanniche, Isole Cayman, Cile, Colombia,
Costa Rica, Cuba, Curagao, Dominica, Repubblica Dominicana, Ecuador, El Salvador, Grenada, Guadalupa, Guatemala, Guyana, Haiti, Honduras, Giamaica, Martinica, Messico,
Montserrat, Nicaragua, Panama, Paraguay, Peru, Porto Rico, Saint-Barthélemy, Saint Kitts e Nevis, Santa Lucia, Saint Vincent, Sint Maarten, Saint Martin, Suriname, Trinidad e Tobago,
Isole Turks e Caicos, Isole Vergini Americane, Uruguay e Venezuela.

APAC (Asia-Pacifico): Samoa Americane, Bhutan, Brunei, Cambogia, Figi, Polinesia Francese, Guam, Indonesia, Giappone, Laos, Malesia, Mongolia, Myanmar, Nuova Caledonia, Filippine,
Saipan, Singapore, Samoa, Corea del Sud, Taiwan, Thailandia e Vietnam.

MESA (Medio Oriente e Asia meridionale): Arabia Saudita, Qatar, Bahrein, Pakistan, Libano, Bangladesh, Sri Lanka, Giordania, Iraq, Nepal, Afghanistan, Egitto, Kuwait e Oman.

Resto del Mondo (ROW): Albania, Algeria, Angola, Armenia, Azerbaigian, Bielorussia, Benin, Bosnia-Erzegovina, Botswana, Bulgaria, Burkina Faso, Burundi, Camerun, Capo Verde, Ciad,
Comore, Congo, Repubblica del Congo, Repubblica Democratica del Congo, Croazia, Cipro, Gibuti, Guinea Equatoriale, Eritrea, Estonia, Etiopia, Gabon, Gambia, Georgia, Ghana,
Gibilterra, Grecia, Guernsey, Guinea, Guinea-Bissau, Costa d’Avorio, Jersey, Kazakistan, Kenya, Kosovo, Kirghizistan, Lettonia, Lesotho, Liberia, Libia, Lituania, Macedonia del Nord,
Madagascar, Malawi, Maldive, Mali, Malta, Mauritania, Mauritius, Mayotte, Moldova, Montenegro, Marocco, Mozambico, Namibia, Niger, Nigeria, Riunione, Romania, Russia, Ruanda, San
Marino, S&o Tomé e Principe, Senegal, Serbia, Seychelles, Sierra Leone, Slovacchia, Slovenia, Sudafrica, Eswatini (Swaziland), Tagikistan, Tanzania, Togo, Tunisia, Turchia,
Turkmenistan, Uganda, Ucraina, Uzbekistan, Yemen, Zambia e Zimbabwe.



