WorldShip: Internal Application Error — WorldShip Errors on Startup

WorldShip "Internal Application Error," or Freezing at 98%

WorldShip errors immediately after startup.
Input fields or screen elements are missing or not displayed correctly.

Internal Application Error messages appear during launch.
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0 The update to your UPS WorldShip has failed

For technical assistance, call the Help Desk. For the Help
Desk telephone number, go to the Support tab, select
Support Numbers, and then UPS Technical Support Telephone
Numbers,
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Resolution

1. Reboot the computer

2. Open WorldShip

3. If any error messages appear, click OK to dismiss them.

4. Navigate to: Tools
e More Tools

e Communicate with UPS

More
Tools ~

FOIE g~
Home Tools Printing Activities Import-Export
N
;:, - Create/Edit Tab Order C )
~ ' Create/Edit Required Fields “
Create/Edit _ : System Shipper Delivery
Profile Create/Edit Custom Labels | preferences ~ Editor
Profile Tools Preferences
Ship To | Ship From | Distribution | {Service |
Customer ID: @ Update Address Book Shipment
o [C) Freight
|__J Residential =
= = UPS Service:

Company or Name:

5. Allow WorldShip to communicate with UPS.

IOptionsI Detail | Reference |

Charge Back Code Editor

Communicate with UPS

Communications Setup

v Cost Center Calculator

Create a Custom Declaration Statement

6. WorldShip will download an object/package that must be installed.

e If no object is available wait 6 to 10 minutes and try again

7. Complete the installation of the downloaded object.

8. Restart WorldShip.



