


Zone Chart
Effective from December 22, 2024

" + " Extended and remote area surcharge may apply for certain areas
To determine if a service option is available from your chosen origin postal code to your destination, call your local UPS office

Country / Territory Country Code Express Plus Express Express Saver Expedited
A
Afghanistan AF 6 6 6 6
Aland Island (Finland) FI 3 3 3 3
Albania AL 5 5 5 5
Algeria DZ 5 5 5
American Samoa AS 5 5 5 5
Andorra AD 3 3 3 3
Angola AO 6 6 6 6
Anguilla AI 5 5 5 5
Antigua and Barbuda AG 5 5 5 5
Argentina AR 5 5 5 5
Armenia AM 5 5 5 5
Aruba AW 5 5 5 5
Australia AU 6 6 6 6
Austria AT 3 3 3 3
Azerbaijan AZ 5 5 5 5
Azores (Portugal) PT 3 3 3 3
B
Bahamas BS 5 5 5 5
Bahrain BH 6 6 6 6
Bangladesh BD 5 5 5
Barbados BB 5 5 5 5
Barbuda AG 5 5 5 5
Belarus BY 5 5 5
Belgium BE 3 3 3 3
Belize BZ 5 5 5 5
Benin BJ 2 2 2 2
Bermuda BM 5 5 5 5
Bhutan BT 5 5 5 5
Bolivia BO 5 5 5 5
Bonaire,St. Eustatius,Saba BQ 5 5 5 5
Bosnia and Herzegovina BA 5 5 5 5
Botswana BW 6 6 6 6
Brazil BR 5 5 5 5
British Virgin Islands VG 5 5 5 5
Brunei BN 5 5 5 5
Buesingen (Germany) DE 3 3 3 3
Bulgaria BG 6 6 6 6
Burkina Faso BF 2 2 2 2
Burundi BI 5 5 5 5
C
Cambodia KH 5 5 5 5
Campione (Italy) IT 3 3 3 3
Canada CA 4 4 4 4
Canary Islands (Spain) IC 6 6 6 6
Cape Verde CV 6 6 6 6
Cayman Islands KY 5 5 5 5
Central African Republic CF 2 2 2 2
Ceuta (Spain) ES 6 6 6 6
Chad TD 2 2 2 2
Chile CL 5 5 5 5
China, People’s Republic of CN 6 6 6 6
Colombia CO 5 5 5
Comoros KM 6 6 6 6
Congo (Brazzaville) CG 2 2 2 2
Congo, Democratic Republic of CD 2 2 2 2
Cook Islands CK 5 5 5 5
Costa Rica CR 5 5 5 5
Côte d’Ivoire CI 2 2 2 2
Croatia HR 6 6 6 6
Cuba CU 5 5 5 5
Curacao CW 5 5 5 5
Cyprus CY 6 6 6 6
Czech Republic CZ 6 6 6 6
D
Denmark DK 3 3 3 3
Djibouti DJ 6 6 6 6
Dominica DM 5 5 5 5
Dominican Republic DO 5 5 5
E
East Timor TL 5 5 5 5
Ecuador EC 5 5 5
Egypt EG 6 6 6 6
El Salvador SV 5 5 5
England (United Kingdom) GB 3 3 3 3
Equatorial Guinea GQ 2 2 2 2
Eritrea ER 6 6 6 6
Estonia EE 6 6 6 6
Ethiopia ET 6 6 6 6

Zones for Export



F
Faeroe Islands (Denmark) FO 3 3 3 3
Faeroe Islands (Denmark) FO 5 5 5 5
Fiji FJ 5 5 5 5
Finland FI 3 3 3 3
France FR 1 1 1 1
French Guiana GF 5 5 5 5
French Polynesia PF 5 5 5 5
G
Gabon GA 2 2 2 2
Gambia GM 5 5 5 5
Gaza PS 6 6 6 6
Georgia GE 5 5 5 5
Germany DE 3 3 3 3
Ghana GH 5 5 5 5
Gibraltar GI 6 6 6 6
Great Britain GB 3 3 3 3
Greece GR 3 3 3 3
Greenland GL 5 5 5 5
Grenada GD 5 5 5 5
Guadeloupe GP 5 5 5 5
Guam GU 5 5 5 5
Guatemala GT 5 5 5
Guernsey GG 3 3 3 3
Guinea GN 6 6 6 6
Guinea-Bissau GW 6 6 6 6
Guyana GY 5 5 5 5
H
Haiti HT 5 5 5 5
Helgoland (Germany) DE 3 3 3 3
Holland (Netherlands) NL 3 3 3 3
Honduras HN 5 5 5
Hong Kong HK 6 6 6 6
Hungary HU 6 6 6 6
I
Iceland IS 3 3 3 3
India IN 6 6 6 6
Indonesia ID 6 6 6 6
Iraq IQ 6 6 6 6
Ireland, Republic of IE 3 3 3 3
Israel IL 6 6 6 6
Italy IT 3 3 3 3
Ivory Coast CI 2 2 2 2
J
Jamaica JM 5 5 5
Japan JP 6 6 6
Jersey JE 3 3 3 3
Jordan JO 6 6 6
K
Kazakhstan KZ 5 5 5 5
Kenya KE 6 6 6 6
Kiribati KI 5 5 5 5
Korea, South KR 6 6
Kosovo KV 6 6 6 6
Kosrae (Micronesia, Federated States of) FM 5 5 5 5
Kuwait KW 6 6 6 6
Kyrgyzstan KG 5 5 5 5
L
Lake Lugano (Italy) IT 3 3 3 3
Laos LA 5 5 5 5
Latvia LV 6 6 6 6
Lebanon LB 6 6 6 6
Lesotho LS 6 6 6 6
Liberia LR 6 6 6 6
Libya LY 6 6 6 6
Libyan Arab Jamahiriya LY 6 6 6 6
Liechtenstein (Switzerland) LI 3 3 3 3
Lithuania LT 6 6 6 6
Livigno (Italy) IT 3 3 3 3
Luxembourg LU 3 3 3 3
M
Macau MO 6 6 6 6
Macedonia (FYROM) MK 5 5 5
Madagascar MG 6 6 6
Madeira (Portugal) PT 3 3 3 3
Malawi MW 6 6 6 6
Malaysia MY 6 6 6 6
Maldives MV 5 5 5 5
Mali ML 5 5 5 5
Malta MT 3 3 3 3
Marshall Islands MH 5 5 5 5
Martinique MQ 5 5 5 5
Mauritania MR 5 5 5 5
Mauritius MU 6 6 6 6
Mayotte YT 6 6 6 6
Melilla (Spain) ES 6 6 6 6
Mexico MX 4 4 4 4
Micronesia (Federated States of) FM 5 5 5 5



Moldova, Republic of MD 5 5 5 5
Monaco (France) MC 1 1 1 1
Mongolia MN 5 5 5 5
Montenegro ME 6 6 6 6
Montserrat MS 5 5 5 5
Morocco MA 2 2 2
Mount Athos (Greece) GR 3 3 3 3
Mozambique MZ 6 6 6 6
Myanmar MM 5 5 5 5
N
Namibia NA 6 6 6 6
Nepal NP 5 5 5 5
Netherlands (Holland) NL 3 3 3 3
Nevis (Saint Kitts and Nevis) KN 5 5 5 5
New Caledonia NC 5 5 5 5
New Zealand NZ 5 5 5
Nicaragua NI 5 5 5 5
Niger NE 2 2 2 2
Nigeria NG 2 2 2
Norfolk Island (Australia) AU 6 6 6 6
Northern Ireland (United Kingdom) GB 3 3 3 3
Northern Mariana Islands MP 5 5 5 5
Norway NO 3 3 3 3
O
Oman OM 6 6 6
P
Pakistan PK 6 6 6 6
Palau PW 5 5 5 5
Panama PA 5 5 5
Papua New Guinea PG 5 5 5 5
Paraguay PY 5 5 5 5
Peru PE 5 5 5 5
Philippines PH 6 6 6 6
Poland PL 6 6 6 6
Ponape (Micronesia, Federated States of) FM 5 5 5 5
Portugal PT 3 3 3 3
Puerto Rico PR 4 4 4 4
Q
Qatar QA 6 6 6 6
R
Republic of Yemen YE 6 6 6 6
Réunion RE 6 6 6 6
Romania RO 6 6 6 6
Rota (Northern Mariana Islands) MP 5 5 5 5
Russia RU 5 5 5 5
Rwanda RW 5 5 5 5
S
Saint Christopher (Saint Kitts and Nevis) KN 5 5 5 5
Saint Croix (U.S. Virgin Islands) VI 5 5 5
Saint John (U.S. Virgin Islands) VI 5 5 5
Saint Kitts and Nevis KN 5 5 5 5
Saint Lucia LC 5 5 5 5
Saint Thomas (U.S. Virgin Islands) VI 5 5 5
Saint Vincent and the Grenadines VC 5 5 5 5
Saipan (Northern Mariana Islands) MP 5 5 5 5
Samoa WS 5 5 5 5
San Marino SM 3 3 3 3
Sao Tome and Principe ST 2 2 2 2
Saudi Arabia SA 6 6 6
Scotland (United Kingdom) GB 3 3 3 3
Senegal SN 2 2 2 2
Serbia RS 6 6 6 6
Seychelles SC 6 6 6 6
Sierra Leone SL 6 6 6 6
Singapore SG 6 6 6 6
Slovak Republic (Slovakia) SK 6 6 6 6
Slovakia SK 6 6 6 6
Slovenia SI 6 6 6 6
Solomon Islands SB 5 5 5 5
South Africa ZA 6 6 6 6
South Korea KR 6 6
Spain ES 3 3 3 3
Spain ES 6 6 6 6
Sri Lanka LK 5 5 5 5
St Maarten,St Martin SX 5 5 5 5
St. Barthelemy BL 5 5 5 5
Suriname SR 5 5 5 5
Swaziland SZ 6 6 6 6
Sweden SE 3 3 3 3
Switzerland CH 3 3 3 3
T
Tahiti (French Polynesia) PF 5 5 5 5
Taiwan TW 6 6
Tajikistan TJ 5 5 5 5
Tanzania, United Republic of TZ 6 6 6 6
Thailand TH 6 6 6 6
Timor Leste TL 5 5 5 5
Tinian (Northern Mariana Islands) MP 5 5 5 5



Togo TG 2 2 2 2
Tonga TO 5 5 5 5
Tortola (British Virgin Islands) VG 5 5 5 5
Trinidad and Tobago TT 5 5 5 5
Truk (Micronesia, Federated States of) FM 5 5 5 5
Tunisia TN 6 6 6
Turkey TR 3 3 3 3
Turkmenistan TM 5 5 5 5
Turks and Caicos Islands TC 5 5 5 5
Tuvalu TV 5 5 5 5
U
U.S. Virgin Islands VI 5 5 5
Uganda UG 6 6 6 6
Ukraine UA 5 5 5
Union Island (Saint Vincent and the Grenadines) VC 5 5 5 5
United Arab Emirates AE 6 6 6 6
United Kingdom GB 3 3 3 3
United States US 4 4 4 4
Uruguay UY 5 5 5 5
Uzbekistan UZ 5 5 5 5
V
Vanuatu VU 5 5 5 5
Vatican City (Italy) VA 3 3 3 3
Venezuela VE 5 5 5
Vietnam VN 5 5 5
Virgin Gorda (British Virgin Islands) VG 5 5 5 5
W
Wales (United Kingdom) GB 3 3 3 3
Wallis and Futuna Islands WF 5 5 5 5
Y
Yap (Micronesia, Federated States of) FM 5 5 5 5
Yemen, Republic of YE 6 6 6 6
Z
Zambia ZM 6 6 6 6
Zimbabwe ZW 6 6 6 6



Country / Territory Country Code Express Saver
A
Afghanistan AF 6
Aland Island (Finland) FI 3
Albania AL 5
Algeria DZ 5
American Samoa AS 5
Angola AO 6
Anguilla AI 5
Antigua and Barbuda AG 5
Argentina AR 5
Armenia AM 5
Aruba AW 5
Australia AU 6
Austria AT 3
Azerbaijan AZ 5
Azores (Portugal) PT 3
B
Bahamas BS 5
Bahrain BH 6
Bangladesh BD 5
Barbados BB 5
Barbuda AG 5
Belarus BY 5
Belgium BE 3
Benin BJ 2
Bermuda BM 5
Bhutan BT 5
Bolivia BO 5
Bonaire,St. Eustatius,Saba BQ 5
Bosnia and Herzegovina BA 5
Botswana BW 6
Brazil BR 5
British Virgin Islands VG 5
Brunei BN 5
Buesingen (Germany) DE 3
Bulgaria BG 6
Burkina Faso BF 2
Burundi BI 5
C
Cambodia KH 5
Campione (Italy) IT 3
Canada CA 4
Canary Islands (Spain) IC 3
Cape Verde CV 6
Cayman Islands KY 5
Chad TD 2
Chile CL 5
China, People’s Republic of CN 6
Colombia CO 5
Comoros KM 6
Congo (Brazzaville) CG 2
Congo, Democratic Republic of CD 2
Costa Rica CR 5
Côte d’Ivoire CI 2
Croatia HR 6
Cuba CU 5
Curacao CW 5
Cyprus CY 6
Czech Republic CZ 6
D
Denmark DK 3
Djibouti DJ 6
Dominica DM 5
Dominican Republic DO 5
E
Ecuador EC 5
Egypt EG 6
El Salvador SV 5
England (United Kingdom) GB 3
Equatorial Guinea GQ 2
Eritrea ER 6
Estonia EE 6
Ethiopia ET 6
F
Faeroe Islands (Denmark) FO 3
Fiji FJ 5
Finland FI 3
France FR 1
French Polynesia PF 5
G
Gabon GA 2
Gambia GM 5
Gaza PS 6
Georgia GE 5
Germany DE 3

Zones for Import



Ghana GH 5
Gibraltar GI 6
Great Britain GB 3
Greece GR 3
Grenada GD 5
Guadeloupe GP 5
Guam GU 5
Guatemala GT 5
Guernsey GG 3
Guinea GN 6
Guinea-Bissau GW 6
Guyana GY 5
H
Haiti HT 5
Helgoland (Germany) DE 3
Holland (Netherlands) NL 3
Honduras HN 5
Hong Kong HK 6
Hungary HU 6
I
Iceland IS 3
India IN 6
Indonesia ID 6
Iraq IQ 6
Ireland, Republic of IE 3
Israel IL 6
Italy IT 3
Ivory Coast CI 2
J
Jamaica JM 5
Japan JP 6
Jersey JE 3
Jordan JO 6
K
Kazakhstan KZ 5
Kenya KE 6
Korea, South KR 6
Kosovo KV 6
Kuwait KW 6
Kyrgyzstan KG 5
L
Lake Lugano (Italy) IT 3
Laos LA 5
Latvia LV 6
Lebanon LB 6
Lesotho LS 6
Liberia LR 6
Libya LY 6
Libyan Arab Jamahiriya LY 6
Liechtenstein (Switzerland) LI 3
Lithuania LT 6
Livigno (Italy) IT 3
Luxembourg LU 3
M
Macau MO 6
Macedonia (FYROM) MK 5
Madagascar MG 6
Madeira (Portugal) PT 3
Malawi MW 6
Malaysia MY 6
Maldives MV 5
Mali ML 5
Malta MT 3
Martinique MQ 5
Mauritania MR 5
Mauritius MU 6
Mayotte YT 6
Mexico MX 4
Moldova, Republic of MD 5
Monaco (France) MC 1
Mongolia MN 5
Montenegro ME 6
Montserrat MS 5
Morocco MA 2
Mount Athos (Greece) GR 3
Mozambique MZ 6
Myanmar MM 5
N
Namibia NA 6
Nepal NP 5
Netherlands (Holland) NL 3
Nevis (Saint Kitts and Nevis) KN 5
New Caledonia NC 5
New Zealand NZ 5
Nicaragua NI 5
Niger NE 2
Nigeria NG 2
Norfolk Island (Australia) AU 6



Northern Ireland (United Kingdom) GB 3
Northern Mariana Islands MP 5
Norway NO 3
O
Oman OM 6
P
Pakistan PK 6
Panama PA 5
Paraguay PY 5
Peru PE 5
Philippines PH 6
Poland PL 6
Portugal PT 3
Puerto Rico PR 4
Q
Qatar QA 6
R
Republic of Yemen YE 6
Réunion RE 6
Romania RO 6
Rota (Northern Mariana Islands) MP 5
Russia RU 5
Rwanda RW 5
S
Saint Christopher (Saint Kitts and Nevis) KN 5
Saint Croix (U.S. Virgin Islands) VI 5
Saint John (U.S. Virgin Islands) VI 5
Saint Kitts and Nevis KN 5
Saint Lucia LC 5
Saint Thomas (U.S. Virgin Islands) VI 5
Saint Vincent and the Grenadines VC 5
Saipan (Northern Mariana Islands) MP 5
Samoa WS 5
San Marino SM 3
Sao Tome and Principe ST 2
Saudi Arabia SA 6
Scotland (United Kingdom) GB 3
Senegal SN 2
Serbia RS 6
Seychelles SC 6
Sierra Leone SL 6
Singapore SG 6
Slovak Republic (Slovakia) SK 6
Slovakia SK 6
Slovenia SI 6
South Africa ZA 6
South Korea KR 6
Spain ES 3
Sri Lanka LK 5
St Maarten,St Martin SX 5
St. Barthelemy BL 5
Suriname SR 5
Swaziland SZ 6
Sweden SE 3
Switzerland CH 3
T
Tahiti (French Polynesia) PF 5
Taiwan TW 6
Tanzania, United Republic of TZ 6
Thailand TH 6
Tinian (Northern Mariana Islands) MP 5
Togo TG 2
Tortola (British Virgin Islands) VG 5
Trinidad and Tobago TT 5
Tunisia TN 6
Turkey TR 3
Turkmenistan TM 5
Turks and Caicos Islands TC 5
U
U.S. Virgin Islands VI 5
Uganda UG 6
Ukraine UA 5
Union Island (Saint Vincent and the Grenadines) VC 5
United Arab Emirates AE 6
United Kingdom GB 3
United States US 4
Uruguay UY 5
Uzbekistan UZ 5
V
Vatican City (Italy) VA 3
Venezuela VE 5
Vietnam VN 5
Virgin Gorda (British Virgin Islands) VG 5
W
Wales (United Kingdom) GB 3
Y
Yemen, Republic of YE 6
Z



Zambia ZM 6
Zimbabwe ZW 6























Additional Services & Charges, Cameroon (English) 

Additional Services & Charges 
Charge Description Fee

Fuel Surcharge In the event of a change in fuel prices, UPS may add or modify a 

surcharge on rates by an amount it may reasonably consider to 

reflect the consequential increase in its direct operating costs.

UPS uses an index-based surcharge determined by the U.S. Gulf 

Coast (USGC) price for kerosene-type jet fuel reported by the 

U.S. Energy Information Administration (EID) two weeks prior to 

the first Monday of each month, rounded to the nearest cent. 

This surcharge is adjusted 

monthly. Changes to the 

surcharge will be

effective on the first 

Monday of each month. 

Extended Area and

Remote Area Collection

and Delivery Service

UPS will apply a surcharge for any collections or deliveries to 

areas considered an extension of the normal UPS service area. 

Depending on the ease of accessibility, these locations served 

are classified as either an extended area or a remote area.                                                                                                                                                                                                                                                                                                                                    

For information on whether this charge applies to a specific 

location, please refer to www.ups.com or call to your local UPS 

office. 

For service to an extended 

area, the following will be 

added to the shipping 

charges: USD 0.55 per 

kilogram or a minimum of 

USD 35.00 per 

international shipment,

whichever is the greater.

For service to a remote 

area, an amount of USD 

0.76 per kilogram or a 

minimum of USD 41.00 

per shipment, whichever is 

the greater, will be added 

to the shipping charges.

Address Correction If a mistake has been made in the address and the correct 

address is within the same destination country, UPS will make 

every reasonable effort to find the correct address and deliver the 

shipment.

USD 5.90 per shipment 

will be billed to the shipper 

in addition to the shipping 

costs.

Special Handling of 

Undeliverable Shipments

For domestic shipments, when UPS has taken measures to try to 

deliver the shipment but has been unsuccessful, UPS will 

automatically return the shipment by our UPS Express Saver 

service (where available). The payer of the original charges will 

also pay for the return charges. Transportation and fuel charges 

will apply for the return.

For international shipments, when UPS has taken measures to 

try to deliver the shipment but has been unsuccessful, UPS will 

contact the shipper and process the shipment upon instructions. 

The shipping costs and a surcharge will be charged to the 

shipper for the processing of each such undeliverable shipment.

Applicable receiving 

shipping costs.

USD 6.10 per 

undeliverable shipment 

will be charged in addition 

to the shipping costs.

Receiver/Third Party 

Refuses to Pay

This charge applies when the shipper selects the receiver or a 

third party to pay the shipping charges and the bill-to party 

refuses to pay.

USD 11.90 per shipment 

will be charged to the 

shipper in addition to the 

shipping charges and 

other amounts payable 

when non-payment 

occurs.

Currency Conversion Charges to a payer’s account in a foreign currency will be 

converted to the payer’s currency using a weekly exchange rate 

secured through major money centre banks.

In addition, an exchange 

fee equal to 0.75% of the 

amount converted will 

apply. 

Duty and Tax Forwarding 

Charge

For shipments when the payer of duties and taxes is not located 

in the destination country.

USD 17.90 will be billed to 

the party who pays the 

shipping charges.

Sending and Receiving Shipments



Additional Handling 

Charge

 Article encased in an outside ship ping container made of 

metal or wood, 

 Any cylindric item such as barrel, drum, pail or tire that is not 

encased in the corrugated cardboard shipping container,

 Any package with the longest side exceeding 122cm or the 

2nd longest side exceeding 76 cm,

 Any package with weight greater than 25 kg, 

 Each package in a shipment where the average weight per 

package information is greater than 25 kg and the weight for 

each package is not specified on the source document on the 

UPS automated sipping system used.

USD 4.95 per package will 

be billed in addition to the 

shipping costs.

Large Package Surcharge  A package considered as Large Package when its length plus 

girth [(2Xwidth) + 2xheight)] combined exceeds 300 cm, but does 

not exceed the maximum size of 400 cm.

 Large packages are subject to a minimum billable weight of 40 

kg. In addition, Large Package Surcharge will apply.

USD 74.00 per package 

will be billed in addition to 

the shipping costs.

Over Maximum Limits  Packages with an actual weight of more than 70kg, or that 

exceed 274cm in length, or exceed a total of 400cm in length and 

girth combined [girth = (2 x width) + (2 x height)], are not 

accepted for transportation. 

 If found in the UPS small package system, they are subject to 

an additional charge. Packages exceeding 400cm in length and 

girth combined are also subject to the Large Package Surcharge 

and UPS reserves the right to stop or return the package.

USD 40.00 per package 

will be billed in addition to 

the shipping costs.

Oversized Pallet Charge Depending on origin and destination, this surcharge may apply to 

certain UPS Worldwide Express Freight 

shipments. To determine if a particular origin or destination has 

an oversize pallet limit, please visit 

www.ups.com/assets/resources/media/wwef_max_dim.pdf.

USD 158.00 per pallet will 

be billed in addition to the 

shipping costs.

Other Services

Disbursement Fee Customers are responsible for payment of duty and taxes. UPS 

may prepay duties, taxes and other government charges on 

behalf of the payer. A fee will be charged based on the advanced 

amount.

2% of the advanced 

amount or USD 15.00 per 

shipment, whichever is 

greater.

Proof of Delivery (POD) Ideal for customers without internet access. Upon request, UPS 

will provide proof of delivery of your shipment via fax or post.

USD 6.10 billed to the 

requester for each letter or 

fax.

Declared Value for 

Carriage

UPS automatically protects every shipment against loss or 

damage, up to a certain value. With Declared Value for Carriage, 

you may increase UPS’s limit of liability for proven losses by 

declaring a higher value for carriage on the UPS shipping 

documentation. The value of the goods declared shall not in any 

event exceed USD 50 000 or its local currency equivalent per 

package.

1% of the value of the 

goods declared for 

carriage or a minimum of 

USD 6.10.

Saturday Delivery For time-critical shipments, UPS offers the convenience of 

Saturday Delivery. This service comes with all the features you 

would expect from UPS, including full electronic tracking and 

proof of delivery. Please contact your local UPS office for service 

availability.

USD 89.00 per delivery 

will be charged in addition 

to shipping costs.

Prohibited Item fee - Packages containing prohibited articles or restricted articles not 

in compliance with all UPS policies and procedures and 

applicable laws and regulations are subject to additional charges 

if found in the UPS system.

- Such charges apply in addition to all other applicable charges.

- UPS reserves the right in its sole and unlimited discretion to 

dispose of such packages, submit such packages to 

governmental authorities, or return such packages to the shipper 

solely at the shipper’s risk and expense.  

USD 300.00 per package 

will be charged.



Signature Required Normally, UPS requires the signature of the receiver for all 

deliveries. As an exception, deliveries in certain countries are 

allowed on “Driver release” (delivery in a location in the receiver’s 

premises without the need for a signature) or on “Letter box 

release”. Letter box release is a secured release by a service 

provider which will allow certain residential packages to be left in 

a safe letter box without a signature.

USD 1.70 per shipment 

will be charged.

Adult Signature Required Use Adult Signature Required to prevent minors from accepting 

deliveries of goods for legal or other reasons. This may apply to 

alcoholic beverages, tobacco products or goods you prefer an 

adult to receive.

USD 3.50 per package in 

addition to relevant 

shipping costs.

UPS Returns

UPS 1 Attempt Returns 

Plus

Allows you to request a collection for the prompt return of a 

package. A UPS driver will make one attempt to collect the return 

package. If unable to collect the package, our driver will leave the 

label for your customer.

The customer will then apply the label to the package and take it 

to a UPS location or contact UPS for a collection. For service 

availability please see notes below.

USD 8.25 per package in 

addition to the relevant 

receiving shipping costs.

UPS 3 Attempts Returns 

Plus

Allows you to request a collection for the prompt return of a 

package. The UPS driver will attempt to collect your package for 

three consecutive business days. If, by the third attempt, the 

driver is still unsuccessful in collecting the shipment, the label will 

be returned to UPS and you will have to reprocess the service 

request. For service availability please see notes below.

USD 10.00 per package in 

addition to the relevant 

receiving shipping costs.

UPS Print Return Label Create shipping labels and commercial invoices for your 

exporters, effectively allowing you to specify UPS service and 

shipment characteristics and take control of costs and timing.

USD 1.70 per package in 

addition to the relevant 

receiving shipping costs.

Electronic Label Create digital shipping labels and commercial invoices, all of 

which can be conveniently emailed to your exporters.

 USD 2.20 per package in 

addition to relevant  

receiving shipping costs.
Notes

All charges for our additional and optional services are shown exclusive of taxes. Where applicable, VAT will be chargeable at the standard rate.

Shipments to or from countries outside the EU require both a return label and a commercial invoice in order for the shipment to pass smoothly through customs. 

Regulations and requirements for documentation for individual commodities vary from country to country. It is essential to review commodity-specific 

documentation stipulations for both the country of origin and the country of destination. Depending on the commodity and its use, special licensing and notations 

for accompanying documentation may be required.

All UPS Returns are subject to UPS’s Terms and Conditions of Carriage.


