Surge Emergency Fee
and Demand Surcharge

4 October 2026 - 6 February 2027

To maintain service reliability and secure the additional resources required to support our
customers, we are implementing the Surge Emergency Fee and Demand Surcharge.

Surge Emergency Fee (International Air)

e A Surge Emergency Fee will apply to international air shipments on selected lanes
and services.

e International services include Express, Express Saver, Express Plus, Expedited and
Worldwide Express Freight.

e The Surge Emergency Fees are subject to a fuel surcharge and will apply based on
the billable weight of the shipment for international shipments.

Rates per kilogram for international air shipments

From 4 October 2026, a Surge Emergency Fee will apply to international air shipments on the lanes
listed in the table below.

Rates in West African CFA Franc (XOF)

In XOF Destination
Origin UAE | Tsrael | MESA EURIOPE EUR?OPE ROW | CN/HK/MO | APAC | India us ‘?T‘;ﬂf:f Canada | AU/NZ
UAE 0.00 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70 | 1853.70
Israel 1853.70 | 0.00 | 1653.30 | 194.80 | 590.10 | 590.10 0.00 0.00 | 1653.30 | 361.80 | 590.10 | 361.80 | 656.90
MESA 1853.70 | 1853.70 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30 | 1653.30
EUROPE 1 | 1853.70 | 1853.70 | 1653.30 | 19480 | 590.10 | 590.10 0.00 0.00 | 1653.30 | 361.80 | 590.10 | 361.80 | 656.90
EUROPE 2 | 1853.70 | 1853.70 | 1653.30 | s5gp.10 | 500.10 | 590.10 0.00 0.00 | 1653.30 | 361.80 | 590.10 | 361.80 | 656.90
ROW 1853.70 | 1853.70 | 1653.30 | s0p.10 | 590.10 | 590.10 0.00 0.00 | 1653.30 | 361.80 | 590.10 | 361.80 | 656.90
CN/HK/MO | 1853.70 | 1853.70 | 1653.30 | 946.30 | 946.30 | 946.30 N/A N/A N/A N/A N/A N/A N/A
APAC 1853.70 | 1853.70 | 1653.30 | 668.00 | 668.00 | 668.00 N/A N/A N/A N/A N/A N/A N/A
India 1853.70 | 1853.70 | 1653.30 | 668.00 | 668.00 | 668.00 N/A N/A N/A N/A N/A N/A N/A
us 1853.70 | 1853.70 | 1653.30 | 389.70 | 389.70 | 389.70 N/A N/A N/A N/A N/A N/A N/A
A':‘_‘;gffns T | 1853.70 | 1853.70 | 1653.30 | 278.30 | 278.30 | 278.30 /A /A /A N/A /A N/A N/A
Canada 1853.70 | 1853.70 | 1653.30 | 278.30 | 278.30 | 278.30 N/A N/A N/A N/A N/A N/A N/A
AU/NZ 1853.70 | 1853.70 | 1653.30 | 668.00 | 668.00 | 668.00 /A N/A N/A N/A N/A N/A N/A

Please note that Surge Emergency Fees are subject to change. Shippers should regularly
check the UPS.com for updates prior to tendering shipments.

Origin countries and territories:

Anguilla, Antigua and Barbuda, Argentina, Aruba, Bahamas, Barbados, Belize,
Bermuda, Bolivia, Plurinational State of, Bonaire, Sint Eustatius and Saba,
Brazil, British Virgin Islands, Cayman Islands, Chile, Colombia, Costa Rica,
Cuba, Curacao, Dominica, Dominican Republic, Ecuador, El Salvador, French

Americas -
LatAm




Guiana, Grenada, Guadeloupe, Guatemala, Guyana, Haiti, Honduras, Jamaica,
Martinique, Mexico, Montserrat, Nicaragua, Panama, Paraguay, Peru, Puerto
Rico, Puerto Rico, Saint Kitts and Nevis, Saint Lucia, Saint Vincent and the
Grenadines, Saint-Barthélemy, Sint Maarten (Dutch part), Suriname, Trinidad
and Tobago, Turks and Caicos Islands, U.S. Virgin Islands, Uruguay, Venezuela

American Samoa, Bhutan, Brunei Darussalam, Cambodia, Fiji, French Polynesia,

APAC Guam, Indonesia, Japan, Korea (South), Lao PDR, Malaysia, Mongolia,
Myanmar, New Caledonia, Northern Mariana Islands, Philippines, Samoa,
Singapore, Taiwan, Republic of China, Thailand, Viet Nam

AU/NZ Australia, New Zealand

Canada Canada

CN/HK/MO China, Hong Kong SAR China, Macao

Europe 1 Austria, Belgium, Czech Republic, Denmark, Finland, France, Germany,
Hungary, Ireland, Italy, Luxembourg, Netherlands, Norway, Poland, Portugal,
Spain, Sweden, Switzerland, United Kingdom

Europe 2 Albania, Andorra, Bosnia and Herzegovina, Bulgaria, Croatia, Cyprus, Estonia,
Gibraltar, Greece, Guernsey, Iceland, Jersey, Kosovo, Latvia, Lithuania, Malta,
Moldova, Montenegro, North Macedonia, Romania, San Marino, Serbia, Slovakia,
Slovenia, Turkey

India India

Israel Israel

MESA Bahrain, Bangladesh, Jordan, Kuwait, Lebanon, Nepal, Oman, Pakistan, Qatar,
Saudi Arabia, Sri Lanka

ROW Afghanistan, Algeria, Angola, Armenia, Azerbaijan, Belarus, Benin, Botswana,
Burkina Faso, Burundi, Cabo Verde, Cameroon, Central African Republic, Chad,
Comoros, Congo (Brazzaville), Democratic Republic of the Congo, Cook Islands,
Cote d'Ivoire, Djibouti, Egypt, Equatorial Guinea, Eritrea, Eswatini (Swaziland),
Ethiopia, Faroe Islands, Gabon, Gambia, Georgia, Ghana, Greenland, Guinea,
Guinea-Bissau, Iraq, Kazakhstan, Kenya, Kiribati, Kyrgyzstan, Lesotho, Liberia,
Libya, Madagascar, Malawi, Maldives, Mali, Marshall Islands, Mauritania,
Mauritius, Mayotte, Micronesia, Morocco, Mozambique, Namibia, Niger, Nigeria,
Palau, Papua New Guinea, Réunion, Russian Federation, Rwanda, Sao Tome and
Principe, Senegal, Seychelles, Sierra Leone, Solomon Islands, South Africa,
Tajikistan, Tanzania, Timor-Leste, Togo, Tokelau, Tonga, Tunisia, Turkmenistan,
Tuvalu, Uganda, Ukraine, Uzbekistan, Vanuatu, Virgin Islands, US, Wallis and
Futuna Islands, Yemen, Zambia, Zimbabwe

UAE United Arab Emirates

us

United States




Demand Surcharge

e A Demand Surcharge will apply to all international shipments that require Additional
Handling, Large Packages and Over Maximum Limits.
e This fee is subject to Fuel Surcharge.

Rates

From 4 October 2026 until 6 February 2027

Local Currency (TY rates)
Country name Local Additi_onal Large 0_ve_r Max.
Currency Handling Package Limits

Afghanistan uUsD 3.05 111.45 166.7
Albania EUR 6.9 69.75 349.55
Armenia uUsD 8.4 95.8 379.95
Angola usD 2.95 108.45 161.8
Azerbaijan uUsD 2.85 102.35 156.6
Bosnia EUR 6.9 68.7 349.55
Bangladesh UsD 2.85 101.95 157
Burkina Faso XOF 1581 37397 56199
Bulgaria EUR 6.9 77.7 349.9
Bahrain BHD 1.1 33.65 50.5
Burundi uUsD 2.75 101.25 149.6
Benin XOF 1569 36958 55510
Botswana uUsD 2.7 97.3 146.45
Democratic Republic of

Congo usD 2.8 101.25 150.65
Congo (Brazzaville) XAF 978 42925 64432
Céte d'Ivoire XOF 1678 39557 59421
Cameroon UsD 2.75 99.25 149.5
Cape Verde usD 2.7 93.75 143.7
Cyprus EUR 6.8 66.65 344.6
Djibouti usbD 2.6 88.15 139.3
Algeria uUsD 2.95 109.1 159.85
Estonia EUR 6.95 69 351.2
Egypt uUsD 3.05 113.85 166.4
Eritrea UsD 2.6 88.15 139.3
Ethiopia uUsD 3.15 114.65 170.7
Gabon XAF 961 42498 63763
Georgia uUsD 8.6 96.4 380.25
Ghana GHS 13.15 157.25 234.95
Gibraltar GIP 5.9 53.5 297.45
Gambia usbD 2.75 101.25 149.6
Guinea uUsD 2.8 101.7 151.85




Guinea-Bissau XOF 1565 36958 55510
Croatia EUR 6.9 69.25 349.55
Israel uUsD 8.05 84.7 366.55
Iraq usD 2.9 103.55 155.15
Jordan uUsD 2.7 96.5 145.35
Kenya usD 2.85 103.55 155.3
Kyrgyzstan uUsD 3 112.65 165.4
Comoros usD 2.6 94.6 140.05
Kuwait KWD 2.7 25.7 38.25
Lebanon usbD 3.25 106.45 174.7
Sri Lanka uUsD 0 103.5 156.2
Liberia usb 2.75 98.85 149.6
Lesotho ZAR 35.15 671.3 1007.75
Lithuania EUR 6.95 77.4 349.55
Latvia EUR 6.95 77.1 349.55
Moldova usbD 8.55 100.45 384.25
Montenegro EUR 7.15 72.15 361.45
Madagascar usD 2.95 109.1 159.6
Macedonia, Republic of EUR 7.05 69 351.2
Mali XOF 1543 36625 55044
Mauritania uUsD 2.65 95.95 142.2
Malta EUR 6.9 61.55 349.55
Mauritius uUsD 2.85 102.4 155.6
Maldives MVR 0 1143.35 910.7
Malawi uUsD 2.8 100.75 150.4
Mozambique usbD 2.8 98.6 149.6
Namibia uUsD 2.85 102.4 155.6
Niger XOF 1565 36958 55510
Nepal uUsD 0 103.75 157.7
Oman OMR 1.1 34.8 52.15
Pakistan uUsD 3.1 112.85 166.75
Qatar QAR 10.4 334.4 502.2
Réunion EUR 3.95 71.75 101.55
Serbia EUR 6.95 70.55 351.55
Rwanda uUsD 2.7 95.95 144.35
Saudi Arabia SAR 9.4 332.65 501.7
Seychelles uUsD 2.65 95.95 143.25
Sierra Leone usD 2.8 97.3 152.8
Senegal XOF 1620 38233 57414
Eswatini (Swaziland) ZAR 35.15 661.9 991.85
Chad XAF 934 43017 64601
Togo XOF 1580 37264 55990
Tunisia uUsD 2.95 108.1 159.2
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Tanzania, United

Republic of usD 2.7 97.3 142.2
Uganda uUsD 2.85 102.65 153.95
Uzbekistan usD 3.1 114.15 169.9
Mayotte EUR 3.5 68.55 100.3
Zambia usD 2.95 104.55 158.9
Zimbabwe uUsD 2.8 101.25 150.65
Equatorial Guinea usbD 1.2 70.65 59.45
Kazakhstan usD 1.85 66.8 100.85
Libya usD 3 105.75 162.9




