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Automated Commercial Environment (ACE)

Navigating an ACE Report- Introduction 

INTRODUCTION
Standard reports are:

• Pre-built reports designed to meet business needs.
• Have pre-established data objects and query filters and are developed by the ACE 
Reports team.
• Located in the subfolders of Public Folders.
• Modified by selecting Design mode.

Folders provide access to standard reports in Public Folders, categorized by subject areas 
such as Cargo Release, 
Entry Summary, Manifest, etc.

IMPORTANT: If you are a Trade user with a cross-account (more than one 
account), an additional prompt displays in some universes that requires the Trade 
Account ACE ID to be entered. 
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Running an ACE Report- Logging In

Log into ACE.
Then select importer from the Accounts drop-down.
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Navigating an ACE report- Select your Importer Account

Select your importer account from the importer account list. If you have multiple tax-ids, they will be 
listed here. Most of the time, it’s just one account.
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NAVIGATE TO A STANDARD REPORT

Automated Commercial Environment (ACE)

Navigating an ACE report
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NAVIGATE TO A STANDARD REPORT (Cont.)

Automated Commercial Environment (ACE)

Navigate an ACE Report- Expand ACE Folder
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RUN A STANDARD REPORT

Automated Commercial Environment (ACE)

Running an ACE Report- Select Prompts
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RUN A STANDARD REPORT

Automated Commercial Environment (ACE)

Running an ACE report- Trade Account ACE ID
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RUN A STANDARD REPORT (Cont.)

Automated Commercial Environment (ACE)

Running an ACE report- Entering Necessary Values

Watch the “How to Video” Here

https://www.dhs.gov/medialibrary/assets/video/50873
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Questions?
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THANK YOU!
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