——
-
-

-

2025 UPS®
Service Guide -
NS

For business customers located in England, Scotland, Wales
and Northern Ireland.

Effective from 22 December 2024, RATES IN GBP, (excl. VAT and taxes).




This Base UPS Tariff Guide applies to new and
many existing business customers.

UPS Terms and Conditions of Carriage

All shipments are governed by the UPS Terms and Conditions of Carriage ("Conditions of Carriage"), which are available
on the relevant UPS.com website. For shipments originating in the United Kingdom, please refer to the applicable
Conditions of Carriage on UPS.com. In case of any discrepancies, the online Conditions of Carriage take precedence.



https://www.ups.com/gb/en/support/shipping-support/legal-terms-conditions.page
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1. CORE SERVICES

Core UPS delivery options

UPS is a fully integrated delivery service, offering the most comprehensive range of services. UPS can
help you send your goods domestically or internationally, using three time and day-definite express
services to ensure your goods arrive on the scheduled day by 9.00am, 10.30am, typically by 12.00
noon or by the end of day. Additionally, UPS offers economical alternatives for your less time-sensitive
shipments. Import services are also available. Check import rates in the UPS Tariff Guide or click on
‘Zones and Tariffs', under the ‘Calculate Time and Cost' section of www.ups.com.

When you ship with UPS, you can expect:

Excellent service reliability

Money-back guarantee! for UPS Express services

Up to three delivery attempts?

Online shipment preparation options

Full visibility for your shipments

Convenient city centre shipping locations

A delivery company respected and recognised by your customers worldwide

Full details of UPS's additional services and charges can be found in Section 2 of this guide.

If a specific service is not indicated by you, the shipment will automatically be sent and billed as UPS
Express where available.

1 Money-Back Guarantee
Restrictions apply. Money-back guarantee will cover a refund upon request of your shipping costs
if we do not attempt delivery by the applicable time. For full details, refer to our money-back
guarantee section and our Terms and Conditions of Carriage.

2 Not applicable for UPS Worldwide Express Freight.


https://www.ups.com/gb/en/Home.page
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Shipping Options

Service Description Features
UPS Express Plus® © Next day delivery by 9.00am to most business addresses in the UK and the rest of Europe. © Money-back guarantee*.
Early morning delivery for your most * Next day delivery as early as 8.00am, and typically by 9.00am, to most business addresses « Ideal when your shipment must be there by the start of the business day.

time-sensitive shipments in the US and major business areas in Canada.
© Second business day delivery by 9.00am to key business areas in Asia.

Priority handling every step of the way for added peace of mind.
Free UPS packaging available for your convenience.

Import services available. For detailed information, please use the
For early next day service to North America please check that you are located in an early ‘Calculate Time and Cost' tool on www.ups.com.

collection area.

UPS Express® * Delivery to most business areas within the UK by 10.30 am the next business day. * Money-back guarantee*.
Next morning delivery across Europe © Next business day delivery as early as 10.30 am, and typically by 12.00 noon to most © Anideal choice for urgent shipments that must arrive during the morning.
and time-definite delivery worldwide business addresses in Europe. © Free UPS packaging available for your convenience.
 Second business day delivery by 10.30 am, 12.00 noon or 2.00 pm to most business ® Import services available. For detailed information, please use the
addresses in the US and major business areas in Canada. ‘Calculate Time and Cost' tool on www.ups.com.
© Time-definite delivery in 2 to 3 business days by 12.00 noon or 2.00 pm to most business
areas in Asia.

Delivery times varies depending on the destination. Use Express NA1 service for next-day
deliveries in North America and select destinations in Central and South America. See Shipping
options to North America for more details.

UPS Express Saver®  Delivery to most business areas within the UK by 12.00 noon the next day. © Available to more than 200 countries and territories.

Delivery during the next business © Next business day delivery during the day to virtually all other European business areas. * Money-back guarantee*.

day across Europe and fast delivery  End of second business day delivery to most business addresses in the US and all major  Free UPS packaging available for your convenience.

worldwide business areas in Canada. * Import services available. For detailed information, please use the
 Delivery during the day within 2 to 3 business days to Asia. ‘Calculate Time and Cost' tool on www.ups.com.

UPS Express Saver is sometimes referred to as UPS Saver.

UPS Standard® An economical, day-definite service for less urgent shipments to destinations in the UK, © Money-back guarantee* for domestic shipments.
Scheduled day-definite delivery Liechtenstein, Norway, Switzerland and within the EU. The time in transit depends on the  Anideal choice when speed needs to be balanced with economy.
throughout Europe origin and destination country. * Day-specific delivery estimates let you plan delivery dates.

Convenient door-to-door service.

For easy reference to domestic and international UPS Standard service transit times or to The UPS Standard service between two EU member states is limited to goods in free
determine the scheduled date of delivery, please visit ‘Calculate Time and Cost' tool on the UK circulation in the EU.

homepage at www.ups.com. Customs clearance services are included when appropriate.

Import services available. For detailed information, please use the

‘Calculate Time and Cost' tool on www.ups.com.

UPS Expedited® An economical, day-definite service for less urgent shipments to destinations outside the EU, © Available to more than 200 countries and territories.
Scheduled day-definite delivery to Liechtenstein, Norway and Switzerland. © Anideal option for less urgent shipments.

destinations outside Europe Day-definite delivery lets you plan ahead.

Door-to-door service with in-house customs clearance.

Import services available. For detailed information, please use the
‘Calculate Time and Cost' tool on www.ups.com.

Not available for domestic shipments.

For easy reference to UPS Expedited service transit times, visit ‘Calculate Time and Cost' tool
on the UK homepage at www.ups.com.

UPS Worldwide Express Freight® Delivery of palletised shipments weighing more than 70kg within 1-3 business days, * Door-to-door; end of day delivery.
Rapid delivery of palletised shipments depending on destination. * Non door-to-door shipping options also available.
worldwide ® Money-back guarantee*.

 To/from approximately 50 countries and territories.

® Collection, delivery and routine customs clearance included.
UPS Worldwide Express Freight® Midday Delivery of palletised shipments weighing more than 70kg, within 1-3 business days, by 12pm e Door-to-door delivery by 12 pm or 2 pm.
Premium delivery of palletised or 2pm to selected areas in more than 30 countries and territories. * Non door-to-door shipping options also available.
shipments worldwide ® Money-back guarantee*.

* From more than 60 countries and territories.
 To specific areas in more than 30 countries and territories.
® (ollection, delivery and routine customs clearance included.

*Money-Back Guarantee. Restrictions apply. Money-back guarantee will cover a refund upon request of your
shipping costs if we do not attempt delivery by the applicable time. For full details of our money-back guarantee,
please see the Money-back guarantee section of this guide and refer to our Terms and Conditions of Carriage.


https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://wwwapps.ups.com/ctc/request?loc=en_GB
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
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Shipping Options to North America

UPS offers a comprehensive range of services to North America, giving you the choice between speed and economy.

If your business is in a location allowing an early collection (see following page), you can enjoy a next day delivery to most business addresses in the US. Choose
UPS Express Plus for a delivery by 9.00am, or choose our UPS Express (NA1) service for a delivery by 10.30am or by 12.00 noon, at the latest. Both services
include a money-back guarantee*.

With UPS Express (NA1), our enhanced transit times also apply to many cities in Canada, Mexico, Central America and South America.

When do you want your shipment to arrive? Destination area in North America UPS Service Collection
Next business day by early morning 60% of US businesses by 8.00/8.30am UPS Express Plus Early

70% of US businesses by 9.00am
Next business day before 10.30am New York City/New Jersey business areas by 10.30am UPS Express Normal
Next business day before noon 75% of US businesses by 10.30am UPS Express (NA1 Early

90% of US businesses by 12.00 noon and everywhere

else during the day
Within two business days by 10.30am/12.00 noon Most business addresses in the US and major business UPS Express Normal

areas in Canada

Within two business days by the end of day To all businesses in the US and major business areas UPS Express Saver Normal
in Canada
Within four business days during the day To all addresses in the US and Canada UPS Expedited Normal

*Money-Back Guarantee. Restrictions apply. Money-back guarantee will cover a refund upon request of your
shipping costs if we do not attempt delivery by the applicable time. For full details of our money-back guarantee,
please see the Money-back guarantee section of this guide and refer to our Terms and Conditions of Carriage.


https://www.ups.com/gb/en/shipping/how-to-ship-internationally.page
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Postal codes that can access next day UPS Express Plus and
UPS Express (NA1) services to North America

Please find your postal code in the left hand column to establish the collection cut-off time and the latest time you can call UPS to arrange the collection.

UK postal code Call cut-off time Collection cut-off time UK postal code Call cut-off time Collection cut-off time
AL1-AL2 1430 15.00 LU1-LU7 14.00 15.00
AL3-AL4 14.00 15.00 M1-M8, M17 12.00 12.30
AL5 14.00 1430 M90 14.00 15.00
AL6-AL10 14.00 15.00 N1 16.00 17.00
B1-B19, B25-B30, B33, B37, B46, B77-B79 13.00 14.00 NG1-NG11, NG15-NG16 12.00 13.00
(01-C02 13.00 14.00 Nw1 15.00 16.00
(03-C04 14.00 16.00 NW2-NW11 14.00 15.00
CV32-Cv34 12.00 13.00 SE1, SE2-SE3, SE7, SE10-SE11, SE18, SE28 14.00 15.00
DE1, DE3, DE5, DE7, DE11, DE14, DE21- 12.00 13.00 SWIA-SW1Y 15.00 16.00
DE24, DE74-DE75
E1-E3, E1W, E14 16.00 17.00 SW2-SW11, SW12 14.00 15.00
EC1-EC4 15.00 16.00 SW13-SW15 1330 1430
HAO-HA9 13.00 14.00 SW16-SW17 13.00 14.00
HP1-HP3 14.00 15.00 SW18-SW20, TW1-TW8 14.00 1430
HP4 13.00 14.00 TW9-TW10 13.00 14.00
HP5-HP7 13.45 1430 TW11-TW14 14.00 1430
HP8 1330 1430 TW15TW20 13.00 14.00
HP9 14.00 15.00 UB1-UB4 1330 1430
HP10-HP13 14.00 1430 UB5-UB11 13.00 14.00
HP14 10.00 11.00 WIA-WIW 15.00 16.00
HP15 13.00 14.00 W2-W14 14.00 15.00
HP16 10.00 11.00 WCIA-WC2R 15.00 16.00
HP23 13.30 14.00 WC99 14.00 15.00
HP27 10.00 11.00 WD3 10.00 11.00
IP1-IP4 14.00 15.00 WD4-WD5 1330 14.45
1P28 12.00 14.00 WD6 1430 1530
IP32 15.00 16.00 WD7 13.00 14.00
KT1-KT12 13.30 14.00 WD17-WD19 14.00 15.30
KT13-KT21 13.00 14.00 WD23-WD25 14.00 15.00
KT22 13.30 14.00 WF1-WF9, WF12, WF14-WF15, WF17 13.00 14.00
KT23-KT24, LS1-1512, LS27 13.00 14.00

Important

To view the most current list of early collection areas visit the UK homepage at www.ups.com or call UPS.



https://www.ups.com/gb/en/Home.page
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2. ADDITIONAL SERVICES AND CHARGES

In this guide you will find information about the additional services available from UPS.
These include:

® UPS Online Shipping Solutions

UPS Visibility Services

UPS Collect on Delivery and Billing Solutions

UPS Returns

UPS My Choice

UPS Import Control
UPS Trade Direct

UPS World Ease

UPS TradeAbility

UPS Mail Boxes Etc.®
UPS Access Point

UPS Brokerage Services
UPS Paperless Invoice

How to calculate the total shipping cost:

1 Calculate the shipping charge for sending or receiving a shipment (Refer to the UPS Tariff Guide,
sections 2 and 3).

2 In this section, look up the charge for any additional service that might apply to your shipment.
Please note that some charges are per package and some are per shipment. All packages covered
under one waybill shall be considered a single shipment.

3 Add the two amounts together to find the total cost for your shipment (excluding customs or excise
duties and taxes).

Unless otherwise indicated, charges for additional services will be billed to the payer and
apply to all UPS service options.

The rates and additional charges detailed in this publication are effective 22 December 2024.

The latest information can be found on the UPS website www.ups.com or may be confirmed by
contacting the UPS Customer Service Centre on 03457 877 877.

Changes to rates and additional charges
In order to respond to evolving costs and taxes and to ensure a competitive service, UPS reserves the
right to amend or introduce rates and charges. A minimum of 10 days notice will be provided.


https://www.ups.com/gb/en/Home.page
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ADDITIONAL SERVICES AND CHARGES

How can UPS help me send and track my shipments?

UPS Online Shipping Solutions

Prepare shipments, track deliveries and send customer notifications 24 hours a day.

Use our electronic services to prepare, send and track shipments and reduce manual paperwork, costs and time.

You can also produce labels with barcode details for reliable sorting and handling through the UPS network.

Service Description

ups.com Shipping Ideal for customers sending five or less
small packages or freight shipments

per day.

Features Fee

Online shipping system allows anyone in your company to ship from anywhere. Free of charge.
Process UPS parcel and freight shipments using a single application to obtain a rate

quote, schedule pickups, process paperless trade documentation, track shipments and

more.

Simplify shipping with saved preferences, address books, shipping history and a host of

cross-border trade tools.

UPS CampusShip® Provides all the benefits of ups.com

shipping with added centralised control.

As with ups.com shipping, staff can process shipments from multiple locations, but with
centralized administrator control.

Designated administrators can create various shipping guidelines, accurately track
shipping costs by department or location and produce detailed usage reports.

Free of charge.

An efficient shipping and tracking software
for those who regularly ship high package
or air freight volumes.

WorldShip®

Advanced shipping software accommodating full UPS shipping portfolio, including Free of charge.
additional contractual services.

Choose from several options for inputting shipment data, from manual entry to fully

automated.

Streamline shipment processing by customizing default settings to match your shipping

preferences.

Connect WorldShip software to your accounting and customer service systems for

seamless cross-functional communication.

Create custom labels with your company logo or promotional information.

UPS Developer Kit Integrate UPS shipping functionality
directly into your website or enterprise

system.

Suite of Application Programming Interfaces (APIs) that provides your programmers Free of charge.
and integrators flexibility when integrating UPS shipping functionality directly into

your business systems and websites. APls improve efficiencies through automation of

business processes, utilizing the latest technologies and giving you access to as many

UPS services as you choose.

UPS Developer Kit APIs include Ship, Address Validation, Locator (and Plugin), Pickup,

Quantum View®, Rating, Tracking (Signature Tracking®), Time in Transit and UPS

TradeAbility®, among others.

UPS Ready UPS Ready works with approved third
party vendors to ensure that the latest
UPS technologies and services are

offered across a broad array of platforms,
industries, and marketplaces. These
systems allow you to access UPS solutions
while giving you the assurance that

UPS Ready vendors have been vetted,
approved, and certified.

Easy to Use “out-of-the-box" integration experience. No UPS Fee.
Integration at critical transaction points (seamless shipping and tracking).
Access to UPS services for business applications.

Convenience of serving the customer where the customer wants to be served.

UPS Waybill — If you are unable to use our online shipping solutions you must manually complete a UPS Waybill for every shipment. Please note that certain

optional services, such as COD or UPS Returns, will not be available when using a manual UPS Waybill.

Time saving tip. Please visit www.ups.com for more information on any of our online shipping solutions.

consistent with your export documentation where applicable.

Important. Please ensure the information on the UPS shipping document is complete and accurate. It must be


https://www.ups.com/gb/en/business-solutions/business-shipping-tools/worldship/worldship-download.page?mkt_tok=OTM1LUtLRS0yNDAAAAGWWJ-82P6FiJpB9N-if2HtyoXsfsAz860LVrwZzKzzkOmHwolSxm2GQrmOF_r31lvB_rV9rl_dWIak0Y8ejLc
https://www.ups.com/gb/en/business-solutions/business-shipping-tools/worldship/worldship-download.page?mkt_tok=OTM1LUtLRS0yNDAAAAGWWJ-82P6FiJpB9N-if2HtyoXsfsAz860LVrwZzKzzkOmHwolSxm2GQrmOF_r31lvB_rV9rl_dWIak0Y8ejLc
https://www.ups.com/gb/en/Home.page

2025 Service Guide_Base ADDITIONAL SERVICES AND CHARGES

UPS Visibility Services

Convenient ways to track your packages online or on the move.
UPS has the most comprehensive set of free tracking, tracing and proof of delivery services that allow you to track your shipments in different ways.

Service Description Fee
UPS Tracking Track up to 25 shipments instantly on www.ups.com. Free of charge.
Reference Number Track packages using your own internal or customer reference codes. Use this predefined reference to track a shipment, just like you would with Free of charge.
Tracking a standard UPS tracking number. When using UPS Internet Shipping, WorldShip or UPS CampusShip, described in Online Shipping Solutions,
these reference codes can enable you to allocate costs easily to the correct departments or clients.
UPS SMS Tracking Enables you to track your shipments wherever you are via your mobile phone. No UPS charge.
Proof of Delivery (POD)* Ideal for customers without internet access. Upon request, UPS will provide proof of delivery of your shipment via fax or post. GBP 5.60 billed to the requester for each letter or fax.
UPS Tracking API Give your customers access to package tracking information through your website. Tracking can also be done through your order or reference Free of charge.
number.
UPS Signature Tracking APl The UPS Signature Tracking API obtains valuable proof of delivery information including the delivery address and a digital image of the Free of charge.
recipient’s signature. UPS account information is required to access the proof of delivery online and only your authorised customers will have
access.
Delivery Photo Ideal for customers unable to receive the parcel at the time of delivery — the feature will allow them to easily locate the parcel which has been Free of charge.

left by the driver at a suitable location if available.!

Take advantage of our services to centrally track and manage your small package and freight shipments.

Service Description Features Fee
Quantum View Notify® An automated email or SMS text messaging ~  Ship Notification: A notification that includes date of shipment, a tracking link and scheduled date of arrival. Free of charge.
service that notifies designated recipients © Exception Notification: Informs of a rescheduled delivery date in the event of delays.
whenever a shipment is sent, rescheduled  Delivery Notification: Provides delivery and shipment details, including time of delivery and name of recipient.
or delivered.

Quantum View Notify is an option under the preferences menu of UPS Internet Shipping, UPS CampusShip or WorldShip.

UPS My Choice for Free tracking tool to view and manage all
Business your inbound and outbound shipments.

Manage all your inbound and outbound shipments with an interactive dashboard. Free of charge.
Add multiple users within your company.

Self-register online with a business address.

Open a new account or add an existing account.

Manage your return shipments and claims easily.

Quantum View Manage® Web-accessible information on outgoing  View three types of information: outbound shipping, inbound shipping, or alternate billing information. Free of charge.
and incoming UPS shipments, billing
information and import clearance.

Quantum View Data Importable shipping and billing ® Choose from either a.CSV, XML or TXT file format for increased software compatibility. Free of charge.
information for use in your internal data * Information is updated hourly and data files stay available for download on www.ups.com for up to seven days.
systems.  Take advantage of the automated download option and avoid repeated visits to the website.

Flex™ Global View Bring better visibility to your supply chain * Provides tracking and pro-active event notification from order through to final distribution across all UPS Supply Chain Solutions ~ Free of charge.
with Flex Global View. freight modes.

UPS e-commerce services

Service Description Features Fee
UPS Plug-in UPS Plug-in allows you to easily integrate  Offer your customers the convenience of shipping to a UPS Access Point™ location. Free of charge.
a wide range of UPS delivery services into ® Set your preferred shipping rates.

your storefront, making shipping easier for
your employees and your customers. The
plug-in can be downloaded from the 4
following platforms:

® Prestashop

® Opencart

* Magento

* WooCommerce

Create shipping labels and batch process orders all in one place.
Display accurate and scheduled delivery time during the checkout process based on configurable order cut-off time.
Keep your customers informed and reduce enquiries with real-time tracking information.

UPS® Marketplace UPS marketplace shipping is a service that

Shipping? allows you to have online store orders
automatically imported to UPS to create
shipping labels and upload tracking
numbers to your stores.

Automatically import your orders and export the shipment information back to your online marketplaces and stores. Free of charge.
Save time and reduce keystroke errors by shipping in just a few clicks.

Eliminate manual tracking with automated UPS notifications to your customers.

Get shipping discounts and pay using credit cards, a PayPal™ or a UPS account.

1The parcel would be left only if a suitable location is available and if the parcel does not require the recipient to be
present at the time of delivery.
23vailable only for eBay and Amazon customers.

10


https://www.ups.com/gb/en/track/ups-my-choice.page
https://www.ups.com/gb/en/Home.page
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How can UPS help improve my cashflow?

UPS Collect on Delivery Service
UPS offers UPS Collect on Delivery for domestic and European destinations.

Service Description Features Fee

UPS Collect on Delivery (COD)* UPS will attempt to collect cheque or cash © Where cash is collected, the maximum amount is the local currency equivalent of USD For each COD shipment, 1% of the amount
payment for your shipment at the time 5,000 per receiver per day. collected or a minimum of GBP 24.35 in
of delivery. ® Where a cheque is collected, the maximum amount is the local currency equivalent of addition to the shipping costs.

USD 50,000 per receiver per day.

Your customer also has the option to pay for the value of goods at a UPS Access Point
location when collecting their parcel. The maximum COD amount is the local currency
equivalent of $1,000. Payment methods depend on the individual UPS Access Point
location — for more information visit the “Locations” page on www.ups.com.

UPS accepts COD shipments for domestic deliveries and for deliveries within the EU,
Liechtenstein, Norway and Switzerland. The payment collected is normally remitted to
you within a week after delivery of your goods.

Not all postal codes in a given country have COD service available. To confirm if your
destination is in a COD area, please contact the UPS call centre on 03457 877 877.

UPS Electronic Billing Solutions
UPS can help you review, analyse and allocate shipping expenses quickly and easily.

Service Description Features Fee
UPS Billing Centre Use UPS.com to view, pay, and dispute your  With the UPS Billing Centre, you can do the following 24 hours a day: Free of charge.
UPS invoice charges quickly and securely. ® Access invoices in PDF, CSV and XML formats, along with associated shipping
documentation.

Have new invoices automatically emailed to you.

Set up a range of notifications to stay on top of your account balance.
Pay using a range of options, from debit cards to digital wallets.

Set up automatic recurring payments with value limits.

Submit Guaranteed Service Refund requests and invoice disputes.
Apply credit notes to future payments.

You can enroll your account in the UPS Billing Centre through the billing page on ups.com.
Please ensure you have a recent invoice that's no older than 45 days, as you will need this
for enrolment.

Time saving tip. Learn more about UPS Billing Data with our free online demo available at www.ups.com. Note. All charges for our additional and optional services are shown exclusive of taxes. Where applicable, VAT will be
chargeable at the standard rate.
*Not applicable for UPS Worldwide Express Freight.


https://www.ups.com/gb/en/Home.page
https://www.ups.com/gb/en/Home.page
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How can UPS help return my goods?

UPS Returns®

ADDITIONAL SERVICES AND CHARGES

Your goods can come back as easily as they go out. Whether you need a shipment returned from a nearby city within Europe or from across the globe, UPS

Returns can simplify the process by meeting a complete range of reverse logistics needs.

Service
UPS Returns Plus

Description

UPS 1 Attempt Returns Plus? Allows you to request a collection for the prompt return of a package. A UPS driver will make one attempt to collect the return
package. If unable to collect the package, our driver will leave the label for your customer. The customer will then apply the label

to the package and take it to a UPS location or contact UPS for a collection. For service availability please see notes below.

GBP 5.20 per package (or per pallet for WW Express Freight) in
addition to the relevant receiving shipping costs.

UPS 3 Attempts Returns Plus Allows you to request a collection for the prompt return of a package. The UPS driver will attempt to collect your package for
three consecutive business days. If, by the third attempt, the driver is still unsuccessful in collecting the shipment, the label will

be returned to UPS and you will have to reprocess the service request. For service availability please see notes below.

UPS Print Return Label Enables you to generate a label and include it in an outbound shipment to over 135 countries worldwide. You may also
distribute the labels separately after your shipment has been sent. Customers then simply apply the label to their package and
either bring the package to a UPSauthorised collection point or arrange a collection with UPS. For service availability or for UPS

location details, please call UPS on 03457 877 877 or visit www.ups.com.

GBP 7.35 per package in addition to the relevant receiving
shipping costs.

GBP 1.60 per package (or per pallet for WW Express Freight) in
addition to the relevant receiving shipping costs.

UPS Electronic Return Label UPS electronically provides a return label to your customer through a variety of formats, including e-mail, UPS tracking results

or with a mobile barcode.

* If your customer prefers to print the return label, they can choose to either drop off the package at a UPS Access Point
location or arrangea collection with UPS. This service is available for returns originating from over 135 countries.

o If your customer prefers to use the mobile barcode return, they can drop off their unlabeled package at a UPS Access Point
location bypresenting their mobile barcode (on their phone) to the attendant. This service is available for returns originating
from UK, Germany, France, Belgium, The Netherlands, Italy and Poland.

You can also pre-authorise return shipments of packages that meet the parametres agreed upon by you and UPS within the UPS
Returns Manager portal. Payment of the return charges are your responsibility regardless of when the package is tendered. For
service availability or for UPS location details, please call UPS on 03457 877 877 or visit www.ups.com.

GBP 1.90 per label.

UPS Authorised Return Service A contractual service designed for high-volume shippers who return products with a similar size, weight or value, such as
printer cartridges. It enables you to order pre-printed return labels from UPS to include in your outgoing shipments or to mail

separately. Your customer then simply applies the label to the package and arranges a collection with UPS.

A contractual service.

UPS Returns Exchange A special service, in which a UPS driver delivers a replacement item and, during the same delivery, collects a similar item to be
returned. The packaging for the replacement item is reused for the collected item, ensuring the returns process is quick and

efficient. This contractual service is ideal for warranty replacements and product exchanges.

GBP 15.60 per package in addition to the relevant sending and
receiving costs. A contractual service.

UPS Returns Pack and Collect A customisable service that gives you complete control over a return. Schedule the returns collection at a designated location
and time frame. A UPS driver will then arrive with UPS-provided packaging and collect the item to be returned. You even have

the choice of one or three collection attempts, depending on your needs.

A contractual service. For one collection attempt, in addition
to the relevant receiving costs:

GBP 14.10 for collections with a small, UPS-provided box.
GBP 17.80 for collections with a medium, UPS-provided box.
GBP 19.10 for collections with a large, UPS-provided box

For three collection attempts, in addition to the relevant
receiving costs:

GBP 17.80 for collections with a small, UPS-provided box.
GBP 19.55 for collections with a medium, UPS-provided box.
GBP 21.90 for collections with a large, UPS-provided box.

UPS Returns Manager™ A portal located on ups.com where shippers can manage their company’s return policy for a specific account number and where
each shipment becomes designated as “pre-authorised” for the consumer to make a return. Consumers can then access a return
shipping label simply by tracking a delivered package. Consumers can either print a return label themselves, email it to be printed
or get a mobile barcode. The mobile barcode allows them to drop off their return parcels without a label in a UPS Access Point

location.

Free of charge.

Easy Access — UPS Returns are instantly accessible. All services can be used with UPS's free shipping systems: UPS Internet Shipping, WorldShip, UPS CampusShip

or host-to-host EDI systems.

Notes

Transportation charges for return packages are billed after entering the UPS system. UPS Prints and Posts Return

For domestic and intra-EU return shipments, the entire return process can be handled with just the return label.
There is no contract with the returning party.

Shipments to or from countries outside the EU require both a return label and a commercial invoice in order

for the shipment to pass smoothly through customs. Regulations and requirements for documentation for
individual commaodities vary from country to country. It is essential to review commodity-specific documentation
stipulations for both the country of origin and the country of destination. Depending on the commodity and its
use, special licensing and notations for accompanying documentation may be required.

If the international shipment is returned to a different country than where the requesting party resides, a customer
contract will be required.

UPS 1 Attempt and UPS 3 Attempts Returns Plus are available for collection in the EU plus the following countries/
territories: Canada, Liechtenstein, Mexico, Norway, Puerto Rico, Russia, Switzerland, United States.

UPS Prints and Posts Return Label is available for retrieving goods within the EU plus the following countries

or territories: Australia, Brazil, Canada, China, Hong Kong, India, Japan, Liechtenstein, Malaysia, Mexico, Norway,
Philippines, Puerto Rico, Russia, Singapore, South Korea, Switzerland, Thailand, United States.

Label, UPS 1 Attempt Returns Plus and UPS 3 Attempts Returns Plus, UPS Returns Exchange and UPS Returns Pack
and Collect accessorial fees are billed at the time of request. UPS Print Return Label, UPS Electronic Return Label
and Import Control fees are billed after the corresponding package enters the UPS system.

All UPS Returns are subject to UPS's Terms and Conditions of Carriage.

When an on-call collection is requested in Belgium, France, Germany, Italy, the Netherlands, Poland, Spain, or the
United Kingdom, for a return with UPS Print Return Label, UPS Electronic Return Label or UPS Prints and Posts
Return Label, fees may apply. On-call collection fees are billed to the requestor at the time of request or can be
paid in cash upon collection of the return.

Please refer to the “Additional Services and Charges” section for further details.

Note

All charges for our additional and optional services are shown exclusive of taxes. Where applicable, VAT will be
chargeable at the standard rate.

1 A charge for the 'schedule a collection’ service may apply.

* Not applicable for UPS Worldwide Express Freight.
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ADDITIONAL SERVICES AND CHARGES

What optional services are available from UPS?

Service

Declared Value for Carriage

Description

UPS automatically protects every shipment against loss or damage, up to a certain value, as described in Liability. With Declared
Value for Carriage, you may increase UPS's limit of liability for proven losses by declaring a higher value for carriage on the

UPS shipping documentation. The value of the goods declared shall not in any event exceed USD 50,000 or its local currency
equivalent per package. Refer to UPS's Terms and Conditions of Carriage for more information.

Fee

1% of the value of the goods declared for carriage or a
minimum of GBP 10.15.

UPS Express — Saturday delivery

For time-critical packages, UPS offers a midday UPS Express Saturday Delivery service. For detailed information and service
availability, please use the “Calculate Time and Cost” tool on www.ups.com.

UPS Express:

GBP 29.15 per shipment will be charged per Domestic
delivery and GBP 80.40 for International delivery in addition
to shipping costs.

UPS Standard — Saturday delivery

Benefit from the convenience of a Saturday delivery by the end of the day with UPS's new Standard Saturday delivery service.

This service is available from Austria, Belgium, Czech Republic, Denmark, Finland, France, Germany, Hungary, Ireland, Italy,
Luxembourg, Netherlands, Norway, Poland, Portugal, Spain, Sweden, Switzerland, and United Kingdom to eight select
destinations: Germany, UK; France, Italy, Netherlands, Spain, Poland and Belgium.

Ship to UPS Access Point: No additional cost charged next to
your regular shipping costs.

Ship to non UPS Access Point:

GBP 7.60 per shipment will be charged per domestic delivery
and GBP 8.85 for international delivery, in addition to shipping
costs.

package or shipment until the time of delivery.

UPS WW Express Freight — For pallet shipments, UPS also offers the convenience of Saturday Delivery. Delivery times depend on the origin and destination ~ WW Express Freight GBP 215.40 per shipment will be charged
Saturday delivery of your shipment. For WW Express Freight, this service is only available to select destinations in the US and Canada. Please in addition to shipping and return costs.

contact your UPS Customer Service Centre on 03457 877 877 for service availability or visit www.ups.com. This service is also

available for returns.
Book-ins* Where customers wish, by pre-arrangement, to schedule a specific delivery time, a surcharge will be applied for storing each GBP 4.61 per package, subject to a minimum charge of

GBP 13.73 per shipment per 24 hours will be billed to the
shipper.

Signature Required

Normally, UPS requires the signature of the receiver for all deliveries. As an exception, deliveries in certain countries are allowed
on “Driver release” (delivery in a location in the receiver's premises without the need for a signature) or on “Letter box release”.
Letter box release is a secured release by a service provider which will allow certain residential packages to be left in a safe letter
box without a signature.

Use Signature Required to prevent the use of “Driver Release” or “Letter Box Release” in applicable countries.

GBP 1.35 per shipment will be charged.

Adult Signature Required

Use Adult Signature Required to prevent minors from accepting deliveries of goods for legal or other reasons. This may apply to
alcoholic beverages, tobacco products (see “Shipping prohibited articles on a contractual basis with UPS” on Prohibited articles)
or goods you prefer an adult to receive.

GBP 3.95 per shipment will be charged.

Direct Delivery Only

Direct Delivery Only ensures a package is delivered to the address on the shipping label. Packages shipped with Direct Delivery
Only may not be rerouted, redirected or delivered to an alternate address. Direct Delivery Only packages are eligible for Driver
release or Letter box release at the labelled address. Direct Delivery Only is available for residential and commercial packages.

GBP 2.55 per package will be charged.

UPS carbon neutral

UPS carbon neutral is a more responsible way to ship. For a low; flat fee per package or pallet, UPS will purchase offsets to
compensate for the calculated carbon dioxide (CO2) emissions associated with the transport of your shipment. Purchased
offsets compensate for the calculated carbon impact from shipping by reducing it elsewhere through the support of
environmentally-responsible projects. Visit www.ups.com/carbonneutral for more information.

GBP 0.20 per package for domestic UPS Express Plus, UPS
Express, UPS Express Saver and UPS Standard shipments.
GBP 0.30 per package for UPS Express Plus, UPS Express, UPS
Express Saver and UPS Standard shipments within the EU, as
well as UPS Standard shipments to Liechtenstein, Norway
and Switzerland.

GBP 0.60 per package for UPS Express Plus, UPS Express (NA1),
UPS Express, UPS Express Saver shipments outside of the EU,
and for UPS Expedited shipments.

GBP 15.80 per pallet for UPS Worldwide Express Freight
shipments.

Note.

1 Not applicable for UPS Worldwide Express Freight.

All charges for our additional and optional services are shown exclusive of taxes. Where applicable, VAT will be

chargeable at the standard rate.
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ADDITIONAL SERVICES AND CHARGES

What additional costs might apply to your shipment?

Charge

Fuel Surcharge

Description

Fuel surcharge percentages and amounts, associated trigger points and methods of calculation are subject to change without
notice.

Fee

This charge applies to shipping charges and the following
additional services:

Saturday Delivery

Extended Area and Remote Area Collection and Delivery
Residential Delivery

Large Package Surcharge

Oversize Pallet Charge

Additional Handling Charge

Over Maximum Limits Charge

Demand Surcharge

Surge Fees

The latest details concerning any fuel surcharge applicable are
available at www.ups.com.

Residential Delivery Service

UPS provides delivery service to residential addresses as well as business addresses. A residential delivery is one made to a home,
including a business operating out of a home. For each residential delivery, an additional charge per shipment applies.

WW Express Freight

GBP 116.25 per shipment will be billed in addition to the
shipping costs.

All other core services

GBP 2.95 per shipment will be billed in addition to the
shipping costs.

Address Correction

If a mistake has been made in the address and the correct address is within the same destination country, UPS will make every
reasonable effort to find the correct address and deliver the shipment.

GBP 9.15 per shipment will be billed to the shipper in
addition to the shipping costs.

Special Handling of
Undeliverable Shipments

For all domestic shipments, when UPS has taken measures to try to deliver the shipment but has been unsuccessful, UPS will
automatically return the shipment by our UPS Standard service (where available). The return charges, which include transportation
and fuel costs, will be charged to the payer of the original costs. For all international shipment, including to the EU, UPS will contact
the shipper and process the shipment upon instructions. The shipping costs and a surcharge will be charged to the shipper for the
processing of each such undeliverable shipment.

Applicable receiving shipping costs.
GBP 5.70 per undeliverable shipment will be charged in
addition to the shipping costs.

Extended Area and Remote Area
Collection and Delivery Service

UPS will apply a surcharge for any collections or deliveries to areas considered an extension of the normal UPS service area.
Depending on the ease of accessibility, these locations served are classified as either an extended area or a remote area.

For information on whether this charge applies to a specific location, please refer to www.ups.com. Go to ‘Calculate Time and
Cost' and then click on ‘Zones and Tariffs'.

For service to an extended area, the following will be added
to the shipping charges:

GBP 0.70 per kilogram or a minimum of GBP 35.31 per
domestic shipment, whichever is the greater.

GBP 0.70 per kilogram or a minimum of GBP 35.31 per
international shipment, whichever is the greater.

For service to a remote area, an amount of GBP 0.70
per kilogram or a minimum of GBP 35.31 per shipment,
whichever is the greater, will be added to the shipping
charges.

Receiver/Third Party Refuses
to Pay

This charge applies when the shipper selects the receiver or a third party to pay the shipping charges and the bill-to party refuses
to pay.

GBP 12.60 per shipment will be charged to the shipper in
addition to the shipping charges and other amounts payable
when non-payment occurs.

Missing or Invalid Account
Number Fee

If the receiver or a third party is selected to pay the shipping charges and the bill-to account is incorrect or missing, UPS searches
its records for the correct account number.

Whether or not the account number is found, GBP 11.30 per
shipment is billed back to the shipper as a processing fee.

Late Payment

UPS will send you an invoice for services provided which stipulates a payment date. If payment is not received by that date, you
will be charged a one-time late payment fee. In addition, in cases of non-payment, UPS reserves the right to charge interest on
the amount past the invoice due date. The rate is indicated on the invoice and is determined in light of applicable interest rates.

8% of the invoiced amount or a maximum of GBP 40.00.

Paper Invoice Fee

UPS will send you an invoice for services provided via your preferred method. If you do not elect to receive your invoice
electronically you will be charged a fee for each paper invoice sent.

You can avoid this fee by enrolling your account in the UPS Billing Centre on ups.com, using an invoice no older than 45 days. You
will subsequently be able to access future invoices electronically.

GBP 8.75 per invoice.

Currency Conversion*

Charges to a payer's account in a foreign currency will be converted to the payer’s currency using a weekly exchange rate secured
through major money centre banks.

In addition, an exchange fee equal to 1% of the amount
converted will apply.

Duty and Tax Forwarding Charge

For international shipments when the payer of duties and taxes is not located in the destination country.

GBP 18.75 per shipment, will be billed to the party who pays
the shipping charges.

Additional Handling Charget*

Additional Handling applies to the following:

 Any article that is encased in an outside shipping container made of metal or wood.

© Any cylindrical item, such as a barrel, drum, pail, or tire, that is not fully encased in a corrugated cardboard shipping container.

* Any package with the longest side exceeding 100 cm or its second-longest side exceeding 30 inches (76 cm).

* Any import, export or domestic package with an actual weight greater than 25 kg.

 Eachimport, export or domestic package in a shipment where the average weight per package is greater than 25 kg and the
weight for each package is not specified on the source document or the UPS automated shipping system used.

UPS also reserves the right to assess the Additional Handling Charge for any package that, in UPS's sole discretion, requires special
handling.

In consideration of the additional handling required on our part, and subsequent potential delays in processing these shipments,
UPS does not provide a money-back guarantee for them. UPS does, therefore, not refund the shipping charges if shipments
requiring additional handling are not delivered by the time normally scheduled for such shipment.

Length: GBP 11.20 per package.
Width: GBP 11.20 per package.
Weight: GBP 11.20 per package.
Packaging: GBP 11.20 per package.

1Due to the extra handling required on our part and consequent potential delays in processing these shipments, UPS
does not provide a money-back guarantee for them. Therefore UPS will not refund the shipping charges if shipments,
subject to either the Additional Handling Charge, Large Package Surcharge or Oversize Pallet Charge, are not delivered

by the normally scheduled time.

chargeable at the standard rate.

14

*Not applicable for UPS Worldwide Express Freight.

Note. All charges for our additi