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December 31, 2025 

Effective January 25, 2026, the Shipping Charge Correction Audit Fee, applicable to 
customers across all International Small Package services, will be expanded to Turkey and 
the UAE to ensure UPS can continuously invest in enhancing service levels.  

• The fee will be $1.65 USD per shipment. For local currency equivalents, check the 
table below. 

• This fee will only apply if the shipping charge correction is greater than 25% of the 
original net revenue, which will be based on freight transportation revenue only.  This 
will exclude all accessorials including fuel.  

• The fee will apply to shipping charge corrections resulting from discrepancies in 
billed weight.  

• The fee will apply to export shipments only.  

• The fee will be calculated per account number and will be billed to the shipper.  As a 
result, the fee will appear in the subsequent invoice period to which the shipping 
charge corrections are billed.  

Example:  
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2024-07-
20  

1ZY25R830497799357  123456  Customer 
Name  

21.00  130.00  122.23  891.80  769.57  630%  $1.65 

2024-07-
27  

1ZY25R830491938163  123456  Customer 
Name  

21.00  16.00  98.40  117.22  18.82  19%  -  

2024-07-
27  

1ZY25R836897035669  123456  Customer 
Name  

21.00  9.00  20.58  22.26  1.68  8%  -  

2024-07-
20  

1ZY25R836895604119  123456  Customer 
Name  

21.00  62.00  8.39  20.09  11.70  139%  $1.65  

 

 

 



How to Avoid Shipping Charge Corrections  

• It’s important to enter accurate shipment details when creating a shipment.  
• The Shipping Charge Correction is evaluated based on the Billable Weight.  
• To determine the Billable Weight, compare the package's actual weight to its 

dimensional weight. The greater of the two is the billable weight and should be used 
to calculate the rate. For multiple- package shipments, total the billable weight of 
all packages in the shipment.  

• The actual weight is the package weight rounded up to the next half kilogram.  
• The Shipping Charge Correction Audit Fee occurs when the billable weight of a 

package is different than the weight indicated at the time of shipping.  
• To avoid the Shipping Charge Correction Audit Fee, use a standard scale and round 

up any fractions of a parcel’s weight to the next half kilogram for Express services or 
next kilogram for UPS Standard and Expedited services when entering the parcel 
weight in your shipping system. Then compare to the dimensional weight.  

• Dimensional weight reflects package density, which is the amount of space a 
package occupies compared to its actual weight. Dimensional weight may apply to 
all UPS domestic and international package services.  

• Refer to the Shipment Size and Weight page on UPS.com for more information.  
 

Please note that fees are subject to change. Shippers should regularly check the UPS.com 
Shipping Zones and Rates page for updates prior to tendering shipments. 

 

Shipping Charge Correction Audit Fee Structure 

 

  

Fee Structure 

(greater of) 

Billing 

Currency 
Code Currency name Fee 

% of 
RR 

USD US Dollar $1.65  8.0% 

EUR EMU EURO 1.50  8.0% 

CAD CANADIAN DOLLAR 2.25  8.0% 

GBP Great Britain Pound 1.25  8.0% 

HKD HONG KONG DOLLAR 13.00  8.0% 

CNY CHINESE YUAN RENMINBI 12.00  8.0% 

PLN POLAND ZLOTY(1) 6.50  8.0% 

CHF SWISS FRANC 1.50  8.0% 

SEK SWEDISH KRONA 17.00  8.0% 

INR INDIAN RUPEE 140.00  8.0% 

KRW KOREAN WON 2,200.00  8.0% 

JPY JAPANESE YEN 250.00  8.0% 



DKK DANISH KRONE 11.00  8.0% 

TWD TAIWAN DOLLAR 50.00  8.0% 

AED UAE DIRHAM (AED) 6.10  N/A 

MXN MEXICAN NUEVO PESO 30.00  8.0% 

CZK CZECH KORUNA 40.00  8.0% 

TRY NEW TURKISH LIRA 70.45  N/A 

AUD AUSTRALIAN DOLLAR 2.50  8.0% 

SGD SINGAPORE DOLLAR 2.00  8.0% 

THB THAILAND BAHT 55.00  8.0% 

RON ROMANIAN LEU 7.00  8.0% 

MYR MALAYSIAN RINGGIT 7.00  8.0% 

HUF HUNGARY FORINT 600.00  8.0% 

BND Brunei Dollar 2.00  8.0% 

NGN NIGERIAN NAIRA 2,700.00  8.0% 

NOK NORWAY KRONER 17.00  8.0% 

SAR Saudi Riyal 6.00  8.0% 

ZAR SOUTH AFRICAN RAND 30.00  8.0% 

IDR INDONESIAN RUPIAH 25,000.00  8.0% 

CRC COSTA RICAN COLON 850.00  8.0% 

BRL BRAZILIAN REAL 9.25  8.0% 

MAD MOROCCAN DIRHAM 16.00  8.0% 

NZD NEW ZEALAND DOLLAR 2.70  8.0% 
 

 

Shipping Charge Correction Audit Fee Structure 
 

  
Fee Structure 

(greater of) 

Billing 
Currency 
Code Currency name Fee 

% of 
RR 

QAR Qatari Rial 6.00  8.0% 

COP COLUMBIAN PESO 7,000.00  8.0% 

KWD KUWAITI DINAR 0.50  8.0% 

OMR Rial Omani 0.60  8.0% 

CLP CHILEAN PESO 1,500.00  8.0% 

ISK Iceland Krona 230.00  8.0% 

BHD BAHRAINI DINAR 0.60  8.0% 

XOF CFA Franc BCEAO 1,000.00  8.0% 

VND VIETNAM DONG 40,000.00  8.0% 

ARS ARGENTINE PESO 1,600.00  8.0% 

GHS Ghana Cedi 25.00  8.0% 



DOP 
DOMINICAN REPUBLIC 
PESOS 100.00  8.0% 

XPF CFP Franc 175.00  8.0% 

XAF CFA Franc BEAC 1,000.00  8.0% 

FJD Fiji Dollar 3.50  8.0% 

GIP Gibraltar Pound 1.25  8.0% 

PGK Kina 6.00  8.0% 

MOP MACAU PATACA 13.00  8.0% 

WST Tala 4.50  8.0% 

KZT KAZAKHSTAN TENGE 800.00  8.0% 

PAB PANAMA BALBOA 1.65  8.0% 

UAH UKRAINE HRYVNIA 68.00  8.0% 

LVL Latvian Lats 1.00  8.0% 

PHP PHILIPPINE PESO 100.00  8.0% 
 

 

 

 
 

 

 


