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WorldShip® Thermal Label Printing Guide

Supported WorldShip Printers

For a list of supported printers, visit Thermal Printing on ups.com

Installing a Thermal Label Printer

Installing a Printer Driver

Upon successful installation of WorldShip, Eltron/Zebra printer drivers are pre-installed.

If installing a Bixolon printer, please see the Bixolon Install Guide.

Before installing a printer driver, ensure that you:

m Connect the printer to a power source. The printer turns on automatically, and a green light appears when

the printer is ready.
m Ensure that [abels are loaded.
m Connect the printer to your PC.

1. OntheTools tab, select System Preferences
and then Printing Setup.
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https://www.ups.com/us/en/support/shipping-support/print-shipping-labels/thermal-printing-of-labels.page
https://www.ups.com/assets/resources/webcontent/en_US/BixolonPrinterInstall.pdf
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Installing a Thermal Label Printer
Installing a Printer Driver (continued)

2. The Printing Setup tab on the System Preferences

Gystern Preferences Editor ? X
EditOl’ Wil’]dOW appears. Harchware  Prntng Sefup | Shipment Detad Aot Setup | Shipping | Macelmesus | Sysem Sesings |
B Enter the printerIDin the Printer ID box. Defwt | PaterlD | PwtorTyps | Proserfisme | Lobel Siock Dmensons  Extended Ao Usage
Fnvice] e Micrwsalt Prind Ls
B |n Printer Type, click the down arrow and 8 M=
select Label.
Cancel
m Click Add.
Prinkec 10 . CIDefauk Prter Hely
Labal1]
Prnter Type:
Label -
[ Prirk Freight Consignes Labsl
Pt W&U;‘-‘f Labed
[ Clear
System Frvr.'l"ﬁ\a Preferences
Fefererce Numbers Frinted on lhe Label Frefemed Label Frirting
This Refererice No. Panls o the Label Prrt Packags Labal
Rafersnce No. 1 3 r‘u.mu f‘mw'ﬂ: Shipment
This Refesnnes Ma. Pents on the Label [Pt *e!ull‘b'ﬁ'm;e ¢ gl Coriwl Aot
Reference No 7 [ Prird Exmor Lt durinng Blstchh Processing
[ Price Shipment Instrucsicns
Mule. Vesty the paper size in you prrbes i the same paer s
selecied during ihe prirter setlup.
3. The Label Printer Setup window appears. 7 Label Printer Setup ) o
B Under Printer, click Change Label Printer.
Printer
Mame: |Click Change Label Printer Button | Apply
Cancel
‘ Change Label Printer l\r‘ ‘
Label Configuration Eﬁ;gic Thermal
Label Stock Dimensions:
[Mone]
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

4. The Printer Selection window appears.
B To add a new printer, click Add Printer.

B To begin using a previously installed printer,
selectitin the Printers box, click Select
button and skip to step 12.

5. The Printer Type Selection window appears.

H Click the down arrow and select the Printer
Type (that s, Eltron/Zebra or Other).

B Click Select.
m [f you selected Other, skip to step 11.

6. The Zebra Printer Driver Installation window appears.
B Click Install Zebra Printer.

Note: Click the Pre-install Zebra Drivers button only if
your Zebra Printer model is not listed in the supported
printer drivers that come pre-installed with WorldShip.

Printer Selection ? *
Frinters
T
| Microsalt Print to POF
! Microsoft XPS Document ‘writer
| NePrint Cancel
OneMote
Refresh
Add Printer
[
Printer Type Selection 7 >
Frinter Tupe
¥p Select h‘
Cancel
Eltron/Zebra w
{8 Zebra Printer Driver Installation = O et

Exit Help B Tools

Install Zebra Printer l}

Pre-install Zebra Drivers
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

7. The Selecting the Printer window appears and shows
the manufacturers and printers that are available.

B Select the printer manufacturerin the
Manufacturers box (at left).

B Select the desired printer model in the
Printers box (at right).
Tip: Use the scroll bar as needed to find your
printer model.

B Click Next.

8. The Print Options window appears.

B Select the Available port for your printer
communication port connection.
Tip: A USB cable should be included with your Zebra
printer. If using a USB cable, select USB0O01. Serial
ports use COM1 through COM4, and parallel ports
use LPT1 through LPT3.

B Click the down arrow in the Select Language box
and select a language.

B Click Next.

Selecting the printer

Select Printer
Fleasze select the manufacturer and printer pou want to ingtall.

Select the manufacturer and model of waur printer. If the driver is in a different folder click
<Change location:. Y'ou can also choose to install multiple printers at once, using the CTRL
key while zelecting printers.

FPrinters:

[Zebra 54MDT-200 dpi "

|Zebra LIPS 27220 [ZFL)

|Zebra UPS ZT230 [ZPL]

| Zebra Z4MPlu:DT-200 dpi

|Zebia ZM4000T-200 dpi
ra ZP 450-200 dpi

|Zebra ZP4EGERL)

|Zebia ZP455t ZPL]

[Zebra GLn3z0 i

Change location...

Exit Help

4 Previous

Options

Printer Options
Please select port, printer name and language.

Enter the name for your printer. Alzo, select the port your printer iz connected to. When you are
done, select <Mexts toinstall the printer and add an icon to the Printers folder.

Driver version: 5857

Printer name: [Zebra ZP 450-200 dpi

Available ports:

| SHRFAX: ~ Adld Port...

lcowt. .|

| COM3: Delete Port..

|LPT1: ¥

| want to uze this printer as the Windows default printer.

Select language: Englizh ~

Exit Help

< Previous
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Installing a Thermal Label Printer
Installing a Printer Driver (continued)

8a. Note: If you already know the communication port 5 UPS WorldShip Support Utility - X
for your printer connection, proceed to step 9. If not, File View | Tools | Admin Help
Comp/ete Steps 8a and 8b ﬁrst — Contact UPS Technical Support...
. . . . | Database Verification...
When you are connecting your printer via a serial port si| Bl DstsMaintenscce:: A
and do not know the communication port for your Scale Verification... ;
. . - . Choo Self Help Diagnostice, Chonsa this tool to prepare: valuable: nfoemation
printer connection, the UPS Support Utility provides a et p Diagnostics.. e i et s e calo P
. . . . ragn UPS Th I Printer Recet... b ot
feature to scan and indicate the communication port, Sl e
as fO”OWS @ om View Active Module Information... Yoty Software Instelotion
® Click Start on the Windows taskbar, point to All SO T R | | i comcy i s
- - resod rehive Viewers worrupled istalation.
Programs and then to UPS, and click UPS WorldShip I i e
Support Utility. The User Diagnostic Support DA Run WorldShip Updater Scale Venfication/Diagnostics
W| I’]dOW d ppea rS. Chaoaee thie teol to verify the applicatione — Chooea thie tool to locate and verfy Scale
. : databaa_e Lsatul in checking intagrity and fixing functionality.
B On the Tools menu, click Eltron Printer Scan. o)
Data Maintenance Archive Viewers
Chaoaac thia teol to manage your UPS Chooae thia toal to view UPS WoddShip
WoddShip data filee. databaes ehipment higtory archivee
8b. The Eltron Printer Scan window appears. i
g5 Eltron Printer Scan >

B Click Scan. The status of each port appears, and

the status of the correct port shows Printer Found. G Renills

Tip: The printer must be connected and turned on. Port Status B Scan ----- %
Close
< >
® Note which port shows Printer Found, click Close -
and restart step 8. 4=
Scan Results
Fort Status e
COMA Printer Found _
Comz2 Prirter Mot Found
Com3a Prirter Mot Found o
COM4 Printer Not Found i
< >
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

9. Thelnstall Printer window appears and shows
the installation progress.

B Monitor the installation progress.

10. When the installation process is complete, the Printer
Selection window appears.
B [f not already selected, select the appropriate

printer under Printers.

Note: If the new printer is not shown, click Cancel. In the
Label Printer Setup window, click Change Label Printer
to redisplay the Printer Selection window.
B Click Select.

Install Printer

Installing Printers
To stop the installation press <Cancel> button

Adding printer...
Zebra ZP 450-200 dpi

Cancel

Printer Selection 7 X

Prititers

[Fan

Microzoft Print to POF
Microzoft XPS Document Wiiker

NoPrint Cancel
OreMaote
| Zebra ZF 450-200 dpi —
efresl
Add Printer




WorldShip® Thermal Label Printing Guide

Installing a Thermal Label Printer

Installing a Printer Driver (continued)

11. If you selected Otherin the Printer Type Selection
window (step 5), the Print window appears and
provides a list of the printers that are connected to
your computer, including network printers.

B |f the desired printer appears in the Select Printer
box, select the printer and click Print.

B [f the desired printer does not appear in the Select
Printer box, click Find Printer and navigate to and
select the desired printer.

12. The Label Printer Setup window appears.
B Verify the printer name in the Name box.

B Under Label Configuration, select the Label Stock
Dimensions and Extended Area Usage.

® Click Apply.

= Print b4
General
Select Printer
= MoPrint
M OneMote
@ Zebra ZP 450-200 dpi
4 >
Status: Ready Preferences
Location:
Commert: Find Printer...
Page Range
® Al Number of copies: |1 =
111 22| 33
Cancel
B Label Printer Setup T x
Frirter
Name: |Zebra ZF 460-200 dpi ‘
Cancel

| Change Label Printer

Label Configuration

Label Stock Dimensions:

Thermal 446 or 4x6 1/4

[Mone]

Gerneric Thermal
Frinter
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

13. The Printing Setup tab appears and shows the printer
in the Printer grid.

B Select the Default Printer check box (as needed
and if more than one printer exists).

Systemn Preferences Editar

Hardware  Prnting Senp | Shipment Deetal Repaort Setup | Shipping | Macelianeous | System Settings |
Printer

Defauk  Privter ID Frirter Type  Frinter Name Labal Stock [wmensicre  Etended Area Usage
Irrvaicn 1 lvoice Microach Pt 1o
(ishe1 il | Zahva 74602 | Tromoltbar & 14 Do) |
Repert | Réped Maernneft Pred 1n

Printer 1)

[ Dest st Printer
Label1
Prrter Type
Prirder Setug 0
] Prind Fresght Consagree Label

Zebra ZP 450200 doi Per H: "

Thermal 46 or 4§ 1/4 -

o] E

[T Prink Consianes Label

Delete ear Prrt Tea Page
Syste Printing Prefesences

Reference Mumbers Prirted cn the Label Preferred Label Prnting

Thin Referersce No. Prrts on Il Label Pt Packags Latal

Refersrsce Fo. 1 T i You Complete Shipment
This Refererse No. Prirds on the Labed [C] Pt Retum Senvice / Import Control Recept

Reference Mo, 2 w

[5] Pt Emor Lakhel churing Batch Pmcessing
] Prnt Shipmert Inetructions

Mate: Vet the paper size in your printer ia the same paper size
eslected dunng the panter Betup

0K




WorldShip® Thermal Label Printing Guide

Installing a Thermal Label Printer

Printing a Test Label

Note: If you have not already done so, set up the label stock configuration before printing a test label.

1. OnthePrinting Setup tab in the System Preferences
Editor window:

B Select the printer in the Printer grid.
B Click the Print Test Page button.

Fystern Preferences Bdilor

Hardware  Prrting Setup | Shipment Detal Repot Setup | Shipping | Masceliansous | System Sefings
Frirler

Defauk  Printer ID Prrter Type  Prnter Name

Label Stock Dimensione  Extended Area Usage
{ Fvoice 1 Imvoice Microgoft Print to.
|Label1 | Label | Zobra ZP 4502 Thomal dx6 or &5 1/4_] tene) |
Repoe1 Repert Mecroaoft Print to.
Frrtes 10} [ Defiouk Priter
Labal1
Perter Type
Prinker Sebu O
Prirk Freight Consignes Labal
Zebra ZP 450200 dpi el
Themal dxb or &b 1/4
(Hane)

] Pert Consgres: Label
Add Dol Olear
System Printineg Preferences

Rleference Numbers Printed on the Label

Prird Test “Ml-
b

Prefemed Label Prnting
Thia Refierence Mo, Pents on the Label Prird Package Lael

Ref o1 = A Yews Complete Shpment

This Reference Mo. Prnts on the Label

[[] Print Fisbumn Service / Impat Cortrol Receipt
Refeverce No. 2 ] Pt Erve Lol dunng Busteh Prescessing

A Prind. Shipment Instuctiors

Hote: Varfy the paper size in your prinber is the same paper ize
webected during the printer sebup

? x
Cancel
He

10
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Installing a Thermal Label Printer

Uninstalling a Printer Driver

Note: Before uninstalling a printer driver, be sure that you purge any pending print jobs to the existing thermal label printer.

Take the following steps to uninstall a previously
installed printer driver.

Using Microsoft® Windows®:

1. Click Start on the Windows taskbar.
2. Select Devices and Printers.

3. Inthe Printers and Faxes section, select a printer then
Remove device on the file menu for each printer you
want to uninstall.

4. Selecta printer and then Print server properties on
the file menu.

5. Inthe Print server properties window, click the
Drivers tab.

6. Select each printer driver you want to uninstall
and click Remove.

s Devices and Printers. - o b4
= v v Fa o Hardware and Sound » Devices and Printers v | b b
Add & device Add & printer See whal's printing Print server properies Femuve .Jr.-.u[_ = - (7]
&+
Devices (5 |

Printers {B)

- I I I B I

> = - ol
Microscft Print Micresaft XPS NoPrint OneMote Zebra IP
to PFOF Decument Witer 450-200 dpi
Zebra ZP 450-200 dpi
=
= Print Server Properties >

Forms Pots  Drivers  Securty Advanced

g' 20H2VM1

Installed printer drivers:

MName Processor Type

Generic / Text Only x6d Type 3 - User Mode
Microsoft enhanced Point... x84 Type 3 - User Mode
Microsoft enhanced Point.. =86 Type 3 - User Mode
Microsoft Print To PDF bl Type 4 - User Mode
Microsoft Software Printer... x84 Type 4 - User Mode
Microsoft XP5 Document .. x84 Type 4 - User Mode
Zebra ZP 450-200 dpi xb4 Type 3 - User Mode

E;Change Driver Settings
Cancel Ao

11
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Installing a Thermal Label Printer

Uninstalling a Printer Driver (continveq)

7. Inthe Remove Driver and Package window, select
Remove driver and driver package.

8. (Click OK.

Remowve Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

() Remove driver only.

(®) Remove driver and driver package.

K I:l Cancel

12
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Setting the Label Stock Configuration

1. OntheTools tab, select System Preferences and then
Printing Setup.

2. The Printing Setup tab appears. The Printer grid shows
all current printers.

To set the label stock configuration for a new Printer ID:

(See page 14 to set the label stock configuration for an
existing Printer ID.)

B Type an ID in the Printer ID box.

B Click the Add button.
(Step 2 continued on next page.)

£ % - dp oo F UPS WorldShig
Home Tools Printing Activities Impart-Export UPS.com Suppo
8. * Create/Edit Tab Order -~ £ | —
Wi = P
: ' Create/Edit Required Fields :
Create/Edit _ - | System |Shipper Delivery Com
Profile * Create/Edit Custom Labels || Ipreferences - | Editor  Date
Profile Tools

' "\ | Hardware

Ship To ] Ship From ] Distribution ] wlemErinting.setup

e T

Shipment Detail Keport Setu
Customer |D: ] Update Address | P P P
] Residential w %  Shipping
Company or Name: %  Miscellaneous [
| ’
|| V|[ System Settings |
Systern Preferences [ditor ? .
Hardware  Printing Setup | Shioment Detal Repod Setup | Shipong | Miascellanesus | System Semtings |
Prirter
Delot  Printer 1D Prirker Type Prirker Name Label Rock Dimersions Exderded Area Usage
Inwvoice1 Invvoice: Micreaoft Prin ta
Report 1 Report Mecrosoft Pant to
Cancel
Parese|D - [C0efouk Prirter Heelp
Label 1]
Printer Type
Label s

] Pririt Freight Consigness Label

(] ot Consigrese Label
| Clear
¥
Symem vmn; Prederences
Pefemnon Mumbers Printed on the: Label
This Refamnes Na, Pants on the Label
Reference No. | -

Fredemed Label Prieing
Prind Package Label

As You Compiete Shipment -

This Reference No. Prints on the Label.
Relerence No. 2

|_|M Rety mf..-w-r hpm Cortml Resept
7] Prirt Emer Label d Batch Prces
ang sang
[] Print Shipmesst Instnsters

Hobe: Verdy the paper size in your prinber is the same paper sice
sekecied during the prnter setup.

13
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Setting the Label Stock Configuration (ontinuea)

2. (Continued from previous page.)

B Label Printer Setup ? *
B The Label Printer Setup window appears. Brrter
Click the Change Label Printer button. \arne. ik Change Label P Bulfon | Apply
B The Printer Selection window appears.

Under Printers, select the printer to assign ‘ e i ‘ Eilte
to the Printer ID. [

" 3 Generic Thermal
Label Configuration piniEs
Label Stock Dimensions:

[Mone]

B Click the Select button.
B Continue with step 3.

Printer Selection ? X

Printers

[Fan Select k

Microzoft Print to POF
Microzoft 3PS Document Writer
MaFrint Cancel

Refresh
&dd Prirter
To set the label stock configuration for an existing Sytem Preferences Edlor 7 x
label prl nter: Harchware  Prrfir Setup | Shiment Detad Hepert Setup | Stiwig | Mescellansous | System Settings
Prnter oK
H Select the printer in the Printer grld Defat  Prnter ID Bertes Type  Prier Name Label Stck Dimensions  Extonded Ansa Lisags
@ lvesce | It Merosolt Prnt to
® Click the Printer Setup button. Iﬂ_ﬂ-m_
Rapaal Report Microscht Prnt to.
Cancel
[ Detaut Pricder Help
Zetea ¢ 450200 i = = ekt
:ﬂ‘\eﬂ—\ld-ixﬁolhﬁ\'ﬁ Bt el
i ] Pret Comgrine Label
Delete Cear Pt Test Page
Sysem Prrtng Frefenemces
Refecence Numbers Printed on the Label Prefemed Label Prnting
Thea Refermnce No. Pranta on the Label Frind Pachage Label

Reéerence Ha 1 Aa You Complete Shpment v

This Reference No. Prnta on the Label [ Print Fletumn Service / fmpert Contred Receiot
Reference Mo 2 - [ Print Emor Labed ching Batch Processng
|z Print Shipment Inatructiona

Nata: Vierby the: papér 36 in your panler i hé 4ame paper ae
aclected during the prnter actup

14
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Setting the Label Stock Configuration (ontinuea)

3. The Label Printer Setup window appears and shows B Label Printer Setup ; v
your current setup for the selected printer.
Prirter
Mame: |Zebra ZP 450-200 dpi ‘ *

In the Label Printer Setup window:

Cancel

B Under Printer, verify that the correct printer
appears in the Name box.

B Under Label Configuration, click the down arrow
in the Label Stock Dimensions box and select the
desired label stock dimension (see definitions

Change Label Printer |

Label Configuration

Label Stock Dimensions:

Therral 4=8 or =8 1/4 ~
under NOteS)- Extended Area Uszage:
B Click the down arrow in the Extended Area Usage [Nane) o

box and select the desired extended area usage
(see definitions under Notes).

Tip: The Extended Area Usage box is active only if
you select Thermal 4x8 or 4x8Y4, Laser 8¥2 x 11 and
Laser 8¥2 x 11 (2 Labels per Page) in the Label Stock
Dimensions box.

B Click the Apply button.

The Printing Setup tab in the System Preferences
Editor window appears again.

Prinber “
On the Prlntlng Setup ta b Defalt  Prnter ID Prnter Type Printer Name Label Stock Dmermons  Extendad Anca Lisage -
m Verify that Label Stock Dimensions shows the § o T T T 28 e T S
. . . Repent1 Riepont Microsolt Print to.
desired dimension and Extended Area Usage
shows the correct usage for the selected printer. Lol
Printer IO (7] Diediaust Prrter Help

B Select the following check boxes as needed:
Print Shipment Doc Label, Print Package Doc
Label, Print Freight Doc Label, Print Freight
Consignee Label and Print Consignee Label.

Generic Thermal

Frinter

System Preferences Edior

Hardwire Prting Sehup | Shioment Detal Flegot Setup | Shioping | Miscelanecus | System Sebings

[ Pt Freight Consignes Label
1) Per Handing Uint

() Per Piecn

B Click the Print Test Page button to make sure your TN “m’“*’“‘
. . . L Updde o
printer is correctly set up. If the label does not print et
Reference Mumbers Pried on the Label

correctly, recheck your configuration.
B Click the Update button.

® Under Reference Numbers Printed on the Label,
click the down arrow in each This Reference No.
Prints on the Label box and select a reference
number to appear on the label. These options apply
to all l[abel printers.

B Under Preferred Label Printing, click the down
arrow in the Print Package Label box and select
when you want to print the package labels and
then select the Print X of Y Values on each Label
and the Print Return Service/Import Control Receipt
check boxes as needed. These options apply to all
label printers.

This Reference: No. Printa on the Label
Peference Mo. 1

Thia Reference No. Printa on the Label
Feference No. 2

Prefemed Label Printing

Print Fackage Label

s Yeu Compiets Shpmant

[ Frind Retum Service / Import Conrol Receiol
[ Print Emor Label duning Batch Processng
[} Priet Shgwment Instnachona

Mocke: Vedy the paper size in your pinter s the same paper size

selected during the panter setup.

15
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Setting the Label Stock Configuration (ontinuea)

5. Onceyou are satisfied with your label printing Systen Prefeences it rox
co nﬁgu ration, click the OK button. 'lr:iwaz Ptk Sebug | Shipmerd Detal Reprod Seluss | Shioping | Mscellanecus | System Seltings |
e 0K
Defauk  Printer ID Prrter Type  Frinter Name Label Stock Dimensicrs  Extended Area Lsage -
Invoece 1 rvosce Mecrosoft Pt 1o,
@ Labsell Labed Zetwa 2P 850-2.. Themal&nSor &aB 174 (Mone)
@ Fpeet 1 Fewer Macrosalt Frint to.

The following label stock dimensions are available:

B Thermal 4x6 or 4x6Y4 — Use this size to print
standard labels.

B Thermal 4x8 (Perforated) — Use this size to print
document labels.

B Thermal 4x8%a (Perforated) — Use this size to print

Pty 10 [ etinat Priter Hebo

document labels with Warsaw text, which will e
appear on the address label portion. e e ooty
. . . T A8 You Shpment -
B Thermal 4x8 or 4x8Ya — Use this size if you want R e
. This Figerence Mo, Prints on the Label ] Print Retum Service / impart Cortel Receipt
to use an extended area to customize your labels Reerce .2 v ] Port Ece Lol g Bach Procesang

] Prant Shipment Ingtructions

(see choices below).

B Thermal 4x11 - Use this size to print World Ease®
labels.

B Laser 8% x 11 — Use this size to print one label on
each laser sheet. This stock size also permits you
to use an extended area to customize your labels
(see choices below).

B Laser 8%z x 11 (2 Labels per Page) — Use this
size to print the two labels on each laser sheet.
For this dimension, you must select As You
Complete Shipment for your preferred label
printing option. This stock size also permits you
to use the extended area to customize your labels
(see choices below).

B Laser 82 x 11 (4 Labels per Page) — Use this size
to print four labels on each laser sheet. For this
dimension, you must select As You Complete
Shipment for your preferred label printing option.

B Laser A4 210 x 297 - Use this size if you want to
use an extended area to customize your labels with
reference numbers or a generic barcode.

Hlote: Verdy the paper size in your privier is the same paper size
sehected duning the prnter sstup.

16
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Setting the Label Stock Configuration (ontinuea)

The following extended area usages are available for 4x8 and 4x8% Thermal Labels:
B (None) to print nothing in the extended area of the label.
B Generic Barcode to print a customized reference number barcode in the lower 2-inch area of the labels.

B Preprinted Label Stock to use your own label stock with a preprinted company logo in the top 2-inch
area of the labels.

B SSCC-18 Barcode to print in the lower 2-inch area of the labels.
B Graphical Image (Company Logo) to use your own graphical image in the top 2-inch area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 2-inch area of the labels.

The following extended area usages are available for Laser 8%2 x 11 and Laser 8%z x 11 (2 labels per page):
B (None) to print nothing in the extended area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 2-inch area of the labels.
B Generic Barcode to print a customized reference number barcode in the lower 2-inch area of the labels.

The following extended area usages are available for Laser A4 210 x 297:
B (None) to print nothing in the extended area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 2-inch area of the labels.
B Generic Barcode to print a customized reference number barcode in the lower 2-inch area of the labels.

17



WorldShip® Thermal Label Printing Guide

Troubleshooting the Thermal Label Printer

Use the guidelines in this document to troubleshoot a thermal label printer (such as UPS Thermal 2442, UPS Thermal 2543,
UPS Thermal 2844, and Zebra ZP 450). For other thermal label printer models, use the instructions below as a guide and
refer to the documentation that came with your printer for additional, specificinformation.

You may need to troubleshoot if one of the following problems occurs:
B Printing stops and the status indicator lights red.
B The status indicator remains red.
B Unexpected or unusual printing prints on the thermal labels.

1. Make sure that you chose the correct label stock Syseem Preferences Eaitor T x
dimensions. Hr::::ve Priting et | Shipmment Dedad Resorl Sebun | Shipping | Msuslansous | Sysem Seffings |
To review your choice of label stock dimensions: 0 [Pt P TPt | ik Sk orr | e o -
B On the Tools tab, select System Preferences and T
then Printing Setup. The Printing Setup tab in
the System Preferences Editor window appears e
and shows the current printers and label stock e A Delnt P e
configurations. Prter Type
B [f you need to change your setup for a printer, select Prsses |, | et e e
the printer in the Printer grid and click the Printer e o or e Por Hand
Setup button. The Label Printer Setup window LI Ccuniataba
Deiete: Cear Prnt Teat Page
appears for you to make the necessary updates. T
B Set the appropriate stock size under Label Stock f::i%”*}t’f:’i”";f ] 'Eﬁzﬁm;
Dimensions. Wﬂdmmw..“h Prrts o the Label: E:]H-;Ha.\rl"ja';me /oot orired Recei
Note: If using a 4-inch thermal label printer and only Pt 2 R 5 et
8Y% x 11 stock size appears, ensure that the Generic P vty e s et e s
Thermal Printer check box is selected. This option
offers other stock sizes, such as 4 x 6, 4 x 8, etc.

For more information, see Set the Label Stock
Configuration.

2. Make sure the printer case is closed and latched.
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3. Make sure that the labels are loaded in the printer
properly and not damaged.

4. Make sure that the labels are notjammed in the
label path.

Note: Refer to the documentation that came with
the thermal label printer for proper label loading
and operation instructions.

5. Make sure that the “gap” sensoris not dirty.

Note: Refer to the documentation that came with
the thermal label printer for location of this sensor.

6. Ensure the print head is clean.

Note: Refer to the documentation that came with
the thermal label printer for specific cleaning
instructions and additional troubleshooting of
printing issues.

To clean the print head:
B Open the printer case to locate the print head.

B Rub the cleaning pen (supplied with the printer)
across the dark area of the print head.

B \Wait one minute and then close the printer case.

Tips:
B UPS recommends that you clean the print head on

your thermal label printer each time you load a new
roll of labels in the printer.

B For further cleaning assistance, refer to the
documentation that came with the thermal label
printer.
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Run the printer through Dump (Reset) Mode, as
recommended below.

For Eltron UPS 2442, 2543, and 2844 models only:

B Turn off the printer using the power switch on the
back of the printer.

B Press and hold the Feed button while turning the
printer back on. The light around the Feed button
flashes red, and the printer prints “Now in Dump”
on the label as confirmation thatitis in dump
mode.

B While the light flashes red, release the Feed button.
The light turns green, three or four labels dispense
approximately three seconds later, and then the
Dump Mode printout starts printing.

Tip: You must release the Feed button while the light
flashes red. If you hold the Feed button too long,

the red light stops flashing, and you will not get a
response from the printer. This is not necessarily an
indication that the printer is malfunctioning (see
Solid Red Light Tip below).

B Press the Feed button once to exit Dump Mode.
The light turns green, and the printer prints “Out of
DUMP” on the label as confirmation that itis out of
Dump Mode.

Solid Red Light Tip: If a solid red light occurs, turn the
printer off for 10 seconds and then back on. The light
should return to green. If it does not return to green,
repeat this step. If the light still does not return to
green, call the UPS Technical Support. On the Support
tab, select Support Numbers and UPS Technical
Support Telephone Numbers and then scroll to find
your number.

For Zebra ZP450 models only:

To enter/exit Dump Mode:

B Turn off the printer using the power switch
on the back of the printer.

B Press and hold the Feed button while turning
the printer back on. Release the Feed button
immediately after the printer status light turns
green (@approximately 10 seconds).

B The printer prints “Now in Dump” at the top of
the label and then advances to the next label.

B Press the Feed button once. The printer prints
“Out of Dump” at the top of the label.

To reset printer to factory default settings:

B With the printer on and the top cover closed,
press and hold the Feed button for several
seconds. The green status light flashes in
sequence while holding down the Feed button
(for example, the light blinks once, pauses,
blinks twice, pauses, etc.).

B After four blinks, release the Feed button.

B The status light turns red, flashes green/red,
performs standard calibration, and returns to
a steady green light.

B Press the Feed button to advance to next label.

For all other thermal label printers:

Refer to the documentation supplied with the thermal
label printer to perform a “reset” of the printer.
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For additional WorldShip Support, please visit ups.com/us/en/business-solutions/business-shipping-tools/worldship.page.

For any questions about WorldShip not answered by this guide or WorldShip Help, please call your local WorldShip technical
support telephone number ups.com/worldshiphelp/WSA/ENU/AppHelp/mergedProjects/CORE/GETSTART/HID_HELP
SUPPORTINFO.htm.
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