WorldShip°®

Process an Import Control Shipment

There are five types of Import Control options (see Notes at the end for more information).

To process a shipment with Import Control:

Step

Window (if available)

1. On the Ship To tab:

e Type the international address from

which the shipment will be exported.

Tip: To select an international address
from your Address Book, click the
down arrow in the Company or Name
box and select a company or nhame.

Click the Options tab.

£ v iy UPS WorldShip - | X
Home  MyServices Tools  Printing Activities  Import-Export ~ UPS.com  Support -
Ship To | Ship From | Distribution Service ‘Opﬂans Detail | Reference | Customs Documentation | i

Customer|D: 7] Update Address Book | Shipment Package
Freight Package Type
Residenial
. N esident UPS Service: [Package -
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Address 1 Saturday Delivery
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Address 2 Address 3

General Dese. of Goods
CountryTeritory: Postal Code
Canada v | MSEIE3 Bill T To Bill Duty and Tax To: L
City or Town: State/Province/County: [shipper - [Receiver ] 1
TORONTO ON ¥ Split Duty and Tax
Teleghone E-mail Address With Retur Services Shipper's Cost(USD)
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Add |1 Pkgs | DeletePhg

Your invoice may vary from the displayed rates

Ver:

XOFY| Pending: 1 Shpmt(s), 1 Pko(s) |z

The Options tab appears and shows the
available shipment and package options.

Select the Import Control check box under
Shipment Options.

Tip: The Import Control shipment option
appears only if an international address
appears on the Ship To tab (step 1).

£ e~ UPS WorldShip - E| X
Home  MyServices Tools  Printing Activities  Import-Export ~ UPScom  Support W
Ship To | Ship From | Distribution Service Options |Deta|\ | Reference | Customs Documentation i
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Attention Retum Services b it s ~
e DS pr UPS Print & Mail Label
Address 1 1 UPS Pickup Atiempt
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Package Options:
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Dangerous Goods
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Process an Import Control Shipment

3. The Import Control options appear, the Ship
To tab changes to the Pickup From tab, and
the Ship From tab changes to the Return To
tab.

Select the desired Import Control
option.

Describe the contents of the package
to be exported in the Merchandise
Desc. for Package box.

Tip: The description that you type in
this box will also appear on the Detail
tab. When you type or change a
description in the Merchandise
Description for Package box on one of
these tabs, the box on the other tab
displays the same description or
change.

If you select UPS Electronic Label, the
Details button appears. Click this
button and continue with step 4;
otherwise, skip to step 5.

O & ~dy

Home MySenvices Tools  Printing Activities

Import-Export

UPS.com

UPS WorldShip

Support

Pickup From | Return To | Distribution |
Customer ID: 7]Update Address Book

Residential

-2

Company or Name:
MMM Intemational
Attention:
PatShipper
Address 1

123 Toronto Square

Address 2 Address 3

Country/Territory: Postal Code
[canada ~] MsEIE3
City or Town: State/Province/Gounty:
TORONTO ON -
Telephone: E-mail Address:
123456789098765
UPS Account Number: TaxID Number.

Shipper: Profile

OO ~ [ues =

Senvice Options | Deti

Shipment Options:

Comm. Inv. Removal
Delivery Confirmation
Handing Charge

impo

Quantum View Notify

Retum Senvices

UPS carbon neutral

|| Reference | Customs Documentation

Shipment Import Control
UPS Print Label

©)UPS Electronic Label
UPS Print & Mail Label
1UPS Piekup Attempt

3UPS Pickup Attempts

Package Opions:

Additional Handling
cop

Declared Value
Quantum View Notify

Merchandise Desc. for Package:
Books|

Option Cost: 0.00USD

Total Cost: 0.00USD

[ Detail Cost

il

Pkg

—

is NEW |

Add |1

Pkgs

Delete Pkg

Process Shipment
F10

Your invoice may vary from the displayed rates.

XOFY| Pending: 1 Shpmt(s), 1 Pkg(s) |z

4. The Import Control Details window appears.

Type the e-mail address in the
Recipient E-mail Address box to which
UPS sends the shipment label(s).

Type the e-mail address in the Failed
E-mail Address box to which UPS
sends a notification of a failed label
delivery.

Click the down arrow in the Instruction
and Receipt Language box and select
the language in which to print the
customer instructions and receipt.

Click the OK button.

Details

Import Control Details

Recipient E-mail Address:

icustomer@wyz.com

Failed E-mail Address:

iowner@wyz.com

Instruction and Receipt Language:

[English (US)

Help |

| oK [}J | Cancel | |
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Process an Import Control Shipment

as needed.

5. The Options tab appears. D& & WL -8 X
Home  MyServices  Tools  Printing Activities  Import-Export ~ UPScom  Support -
. . Pickup From | Return To | Distribution | Servicg_ Options |De«an | Reference | Customs Documentation i
T|p: The Comm. Inv. Removal 3h|pment CustomerID: 7 Updet Addess ok | SipmeOpions___ - SpmertComm n Rerove
. . Residential """“ e ————
option becomes available only after you
MMM International v ¥|Import Control
select the Import Control check box. oo Gl Vewoty
PatShipper UPS carbon neutral
e To remove the Commercial Invoice s
prior to delivery, select the Comm. Inv. Adress2 dess 3 [ TAagiona g
. COoD
Removal check box. (Optional) e ————
Canada ~| msEiE3 Quantum View Notify |
e Click the Service tab. o oy eloou
Telephone: E-mail Address:
123456783098765
UPS Account Number: TaxID Number:
Total Cost 0.00USD
[ DetmilCost |
Shipper Profile Phg T isNEW | [Process Shipment |
s ML e Add |1 Pkgs Delete Pkg | i
Your invoice may vary from the displayed rates. L
Ver: XOFY| Pending: 1 Shpmt(s), 1 Pkg(s) |z
6. The Service tab appears. D& & i iy -oX
Home  MyServices Tools  Printing Activities  Import-Export ~ UPScom  Support -
° Cllck the down arrow |n the UPS zmkumeE Return To | Distiibution | s;vme | Options | Detail | Reference | Customs Documentation | i
. . ustomer ID: V|Update Address Book ipment Package
Service box and select a service. Tt EEE—
i:;;?:éiﬁ:;: = [Express v| Lengh: Widh Height
e Click the down arrow in the Package e vemoen || = "
PatShipper eclared Value:
Type box and select a type. s N Linvoieot
. CEIE S Documents Only 2Purchase No
o Describe the contents of the package Addess? Adress3
. General Desc. of Goods:
to be exported in the General Desc. of CownyTentory  PostalCode
[canada > MSETE3 Bill T Te Bill Duty and Tax To L
GOOdS bOX Gity or Town: State/Pravince/County: [My Account wxoso7)  ~ | [My Account (Wx0607) ~ | [
TORONTO ON & Split Duty and Tax
° Cllck the down arrow |n the B|" :zﬁi:;;%m E-mail Address: With Return Services Shipper's Cost(USD)
. . Weight (Ib) ublishe:
Transportation To and Bill Duty and e S 110 94
Tax To boxes and select who pays “
these fees. ( Besicest
i . Shipper Profile Pl ] isNEW | [Process Shipment |
o Type the weight of the package in the Y0000 - s | = T roee [ pomerig | [Peri
Package Weight box. .
. . Ver: XOFY| Pending: 1 Shpmt(s), 1 Pkg(s) | .z
e Click the Customs Documentation tab,

Copyright 2014, United Parcel Service of America, Inc. All rights reserved. 3




WorldShip®

Process an Import Control Shipment

7. The Customs Documentation tab appears.

e Enter required international
documentation information including
Commercial Invoice and Goods
information.

e Click the Process Shipment F10
button.

Home My Services  Tools

Printing Activities

Import-Export

UPS WorldShip

UPScom  Support

Pickup From | Return To | Distribution |

Invoice | NAFTA|
7Importer (Sold To) Same as Ship To
Allow Multiple Currencies

Senvice | Options | Detail | Reference Customs Documentation

Inv. Line Tot 5.00

Currency: Declaration Statement. Discount
[us dollar | [nvoice ][] —
Reasan for Export Terms of Sale. Freight
[sale | [Unknown ~ Insurance
Other

Additional Comments:

V] Create anInvoice

:cess Additional Forms

Preview Document J
Total Inv. Amt.~ 5.00

[ Help J

Goods L
Enter commodities below Request Duties and Taxes Save/Update Commodities E

# [NAFTA|  Descriptionof Good | Part Number | Tariff Code | Country of Origin | Units | Unit of Mesure | Unit Price Preferenc ~

1 Books UntedStates 1 EachNumber 500

2 UntedStates 1 EschiNumber 000 : E

« m »

Dufies and Taxes
TaifiCodelookup | |  Delete | [ DeleieAl 000 Estimate

Shipper's Cost(USD)

Published:
110.34

| DetailCost |

Your invoice may vary from the displayed rates.

Ver: XOFY| Pending: 1 Shpmt(s), 1 Pkg(s) |z

8. A message appears and reminds you that
the Import Control request will be
transmitted to UPS during the next End of
Day process.

Click the OK button.

5

Customer Reminder(s)

o

You have processed 1 Import Control package(s). Your Import
Control request(s) will be sent electronically when you complete
the End of Day process.

The Recipient E-mail Address is: icustomer@wyz.com

9. A blank Shipping window appears.

To view your Import Control shipment in the
Shipment History window, select History on
the Home tab or press the F3 key on the
keyboard.

Tof - R ) UPS WorldShip - O X
Home | MySevices Tools  Printing Activities  Import-Export ~ UPScom  Support A
= || ¥]. Createa Retum v
Multi-piece Shipment  Se? L
History Repeat Void | Track Addresses End of Pickup | Messaging
- Day | Information~ | Center
Navigate Shipment Activities Track | Manage Addresses| End of Day | Pickups | Messages
Ship To \smp From | Distribuion Senvice ‘Opﬂnns‘ Detail | Reference | -
Customer ID: ¥]Update Address Baok Shipment Package
Freight Package Type
Residenial
. u CEREE UPS Senvice (Package =
SlEsvior=ane [NextDay Air v Lengh: widh Height
Need itthere sooner? n
Attention
Declared Value
Reference Number 1
Address 1 Saturday Delivery
Reference Number 2 3
Addgess 2 Address 3
Country/Teritory: Postal Code
[UniedStates o [ - Bill Transportation To:
City or Town: State/Province/County: Shipper -
Telephone E-mail Address With Return Senvices Shipper's Gost(USD)
() - 11
Weight (Ib) Published:
UPS AccountNumber.  TaxID Number. Package Shipment
0.0 0.00
Electronic Scale Activated
[ DetailCost | <
Ver XOFY| Pending: 2 Shpmt(s), 2 Pkgls) |z
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i i 1 & &y 5 PS Worl = ¥
10. The Shipment History window appears and oo, -
H s . . . Home My Services Tools Printing Activities Import-Export UPS.com Support W
identifies the shipment with an IC icon
. . . Tracking NofPkg Ticketld TYPE Shipper: WX0607 Pickup From | Refum To |
1z ~|[ Find
under UPS Pickups and details the option (2 o]
. =& UPS Pickups Atin: Pat Shipper Telephone:
| &8 Weekday's Pending Pickup 123 Toronto Square:
on the OpthﬂS tab. [ T TORONTO, ONMSETES 123456 789098765
| 6B XYZ Company Carada Email
Uod MMM Intermationall
H Iz 12wx06078540000115
1% Saturday's Pending Pickup
- : g:gzﬁglgjgﬂ ggm Shipment | Billing Information
B 21-0ct2013- 114115 AM E:SE EEEEE a";&zg;ww Detail Cost
: ”;;h'f‘g"‘ ® Duties and Taxes
B Worldwide Express Freight Actual Wt 501b
Total Packages: 1 BilledWt 501b
Hundredweight  No Dimensional Wt 501b
Options \ Misc. |
Import Control-Electronic Label % Pub: 1.00 USD Re
5

Ver Shipment 2 of 2 PickupRec: 0000

Notes:
e Five Import Control options are available:

v" UPS Print Label — The shipper prints the label and the Import Control Customer Receipt using UPS
WorldShip® and includes the label and receipt with the outbound shipment. The customer applies the
label to the package and gives the package to a UPS driver or drops it off at a UPS Customer Center or
an Authorized Shipping Outlet. The customer keeps the Import Control Customer Receipt for tracking
purposes and as proof of pick up by UPS.

Tip: You can choose whether or not to print the Import Control Customer Receipt automatically each
time you process a shipment with the Print Label shipment option. On the Tools menu, click System
Preferences Editor and then select the Printing Setup tab. On this tab, select the Print Return
Service/lmport Control Receipt check box to print the receipt, or clear the Print Return Service/Import
Control Receipt check box if you do not want to print the receipt.

v"  UPS Electronic Label — UPS electronically notifies the customer via e-mail that a label and receipt are
available. To print the label and receipt, the customer clicks the Web link in the e-mail, prints the label
and receipt using a Web browser, applies the label to the package, and gives the package to a UPS
driver or drops it off at a UPS Customer Center or an Authorized Shipping Outlet. The customer keeps
the receipt for tracking purposes and as proof of pick up by UPS.

v" UPS Print & Mail Label — UPS prints the label and mails the label to the customer. The customer applies
the label to the package and gives the package to a UPS driver or drops it off at a UPS Customer Center
or an Authorized Shipping Outlet.
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v" 1 UPS Pickup Attempt — The UPS driver makes one attempt to bring the package label to the pickup
location and pick up the package. If the package cannot be picked up, the driver leaves the label at the
pickup location, and the customer gives the package to a UPS driver or drops it off at a UPS Customer
Center or an Authorized Shipping Outlet.

v" 3 UPS Pickup Attempts — The UPS driver brings the package label to the pickup location and picks up
the package. If the package cannot be picked up on the first attempt, the driver attempts to pick up the
package on each of the next two business days. If the package is not picked up after three attempts, the
driver returns the label to UPS.

e You will be charged a per-package (not per-shipment) fee for UPS Electronic Label, UPS Print & Mail Label,
1 UPS Pickup Attempt, and 3 UPS Pickup Attempts.
e You will be charged the shipping cost after the package is actually shipped.

e To determine shipping rates or option availability, see the UPS Rate and Service Guide or call 1-800-PICK-
UPS® (1-800-742-5877).
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