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WorldShip® Thermal Label Printing Guide

Supported WorldShip Printers

For a list of supported printers, visit Thermal Printing on ups.com

Installing a Thermal Label Printer
Installing a Printer Driver

Upon successful installation of WorldShip, Eltron/Zebra printer drivers are pre-installed.

Ifinstalling a Bixolon printer, please see the Bixolon Install Guide.

Before installing a printer driver, ensure that you:
m Connect the printer to a power source. The printer turns on automatically, and a green light appears when the printer is
ready.

m Ensure that labels are loaded.
m Connect the printer to your PC.

1. OntheTools tab, select System Preferences and 8 BB’ UPS WorldShi
then Printing Set-up. oo =
Home Tools Printing Activities Import-Export UPS.cam Suppo
B * Create/Edit Tab Order -~ &
hn{.‘lf = ar
: ' Create/Edit Required Fields :
Create/Edit _ _ | System |Shipper Delivery Com
Profile » Create/Edit Custom Labels Preferences =| Editor Date
Profile Tools :l&  Hardware
Y
Ship To l Ship From ] Distribution ] Briptinasetup % i
Customer ID: Update Address | & Shipment Detail Report Setup
[] Residential %  Shipping
Company or Mame: ¥  Miscellaneous
|| V| &l System Settings



https://www.ups.com/us/en/support/shipping-support/print-shipping-labels/thermal-printing-of-labels.page
https://www.ups.com/assets/resources/webcontent/en_US/BixolonPrinterInstall.pdf
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

2. The Printing Set-up tab on the System Preferences
Editor window appears.

B Enter the printer ID in the Printer ID box.

B |n Printer Type, click the down arrow and select
Label.

B Click Add.

3. The Label Printer Set-up window appears.
B Under Printer, click Change Label Printer.

System Preferences Editor ? X

Hardware Printing Setup | Shipment Detail Report Setup | Shipping | Miscellaneous | System Settings

Printer [ ox ]
Defaut ~ Pinter ID Prirter Type  Printer Name Label Stock Dimensions ~ Extended Area Lisage
| @ Invoice 1 Invoice Microsoft Frint to
) Report1 Report Microsoft Pt to
|
} Cancel
Printer ID: ] Defauit Printer Help
‘Labeﬁ\

Printer Type:

Label v

[ Print Freight Consignee Label

[ Print Consignee Label

System Printing Preferences

Reference Numbers Prinied on the Label Preferred Label Printing
This Reference No. Frinis on the Label: B ok g E bl
Reference Na. 1 v

As You Complete Shipment ~

it X o

This Reference No. Prints on the Label: [ Pint Retum Service / Import Control Receipt
Reference No. 2 v Prirt Exmor Label during Batch Processing
Prirt Shipment Instructions

MNote: Verify the paper size in your printer is the same paper size
selected during the printer setup.

B " Label Printer Setup ? %
Printer
Mame: |Click Change Label Printer Button

| Apply

Cancel

‘ Change Label Printer l\r‘ ‘

Generic Thermal

Label Configuration Frinter

Label Stock Dimensions:

[Mone]
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

4. The Printer Selection window appears.
B To add a new printer, click Add Printer.

B To begin using a previously installed printer, select
itin the Printers box, click the Select button and
skip to step 12.

5. The Printer Type Selection window appears.

B Click the down arrow and select the Printer Type
(thatis, Eltron/Zebra or Other).

B Click Select.
m [fyou selected Other, skip to step 11.

6. The Zebra Printer Driver Installation window appears.
B Click Install Zebra Printer.

Note: Click the Pre-install Zebra Drivers button only if
your Zebra Printer model is not listed in the supported
printer drivers that come pre-installed with WorldShip.

Printer Selection ? *
Frinters
Microzaft Print to POF
Microsoft XP3 Document ‘witer
NaPrint Cancel
OneMote
Refresh
Add Printer
[
Printer Type Selection 7 >
Frinter Type
P Select h‘
Cancel
Eltron/Zebra w
8% Zebra Printer Driver Installation O et
Exit Help B Tools

Install Zebra Printer l}

Pre-install Zebra Drivers




WorldShip® Thermal Label Printing Guide

Installing a Thermal Label Printer

Installing a Printer Driver (continued)

7. TheSelecting the Printer window appears and shows
the manufacturers and printers that are available.

B Select the printer manufacturerin the
Manufacturer box (on the left).

B Select the desired printer model in the Printer box
(on the right).
Tip: Use the scroll bar as needed to find your printer
model.

B Click Next.

8. The Print Options window appears.
B Select the Available port for your printer
communication port connection.

Tip: A USB cable should be included with your Zebra
printer. If using a USB cable, select USB0O01. Serial
ports use COM1 to COM4, and parallel ports use LPT1
to LPT3.

B Click the down arrow in the Select Language box
and select a language.

B Click Next.

Selecting the printer

Select Printer
Fleasze select the manufacturer and printer pou want to ingtall.

Select the manufacturer and model of waur privter. If the driver is in a different folder click
<[Change location:. Y'ou can also choose ta install multiple printers at once, using the CTRL
key while zelecting printers.

Manufacturers: FPrinters:

Zebra S4MDT-200 dpi ~

Zebra UPS ZT220 [ZFL)

Zebra UPS ZT230 [ZFL)

Zebra Z4MPluzDT-200 dpi

Zebra 24000 T-200 dpi
=4

Zebra ZP455E [ZPL)
Zebra GLn320 st

Change location...

Exit Help

4 Previous

Options

Printer Options
Please select port, printer name and language.

Enter the name for your printer. Aleo, select the port your printer iz connected to. When you are
done, select <Mexts toinstall the printer and add an icon to the Printers folder.

Diriver version: B
[Zstra ZP 450-200 dpi

Frinter narme:

Availlable ports:

!SHHFM: ~ Add Part...
[Con

COMZ:
i COM3: Delete Port..

|LPT1: v

| want to uze this printer as the Windows default printer.

Select language: Englizh At

< Previous

Exit Help
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

8a. Note: If you already know the communication port B UPS Warldship Support Utility = x
for your printer connection, proceed to step 9. If not, File  View [ Tools | Admin Help

Contact UPS Technical Support...

complete steps 8a and 8b first.

When you are connecting your printer via a serial port
and do not know the communication port for your
printer connection, the UPS Support Utility provides a
feature to scan and indicate the communication port,
as follows:

B Click Start on the Windows taskbar, point to All
Programs and then to UPS, and click UPS WorldShip
Support Utility. The User Diagnostic Support
window appears.

B On the Tools menu, click Eltron Printer Scan.

Database Verification...

Self Data Maintenance...
Scale Verification...
Ch
yoL?rD Self Help Diagnostics...
diagr] UPS Thermal Printer Reset...
Verify Software Installation...
View
View Active Module Information...
Choo| View System Information...
runni
resou Archive Viewers

Contact UPS Technical Support

Technical Support.

Verify Software Installation

-

comupted installation.

| Eltron Printer Scan..,

Datg Run WorldShip Updater 2

Scale Verification/Diagnostics

Choose this tool to verify the applications
database. Useful in checking integrity and fixing

repairable comuptions

Data Maintenance

Choose this tool to manage your UPS
‘WorldShip data files.

Choose this tool to prepare valuable information
that will expedite your service call to UPS

Choose this tool to verify that your software is
installed comectly. Useful in diagnosing a

Choose this tool to locate and verify Scale

Functionality.

L Archive Viewers

)
Choose this tool to view UPS WorldShip
database shipment history archives.

8b. The Eltron Printer Scan window appears.

B Click Scan. The status of each portappears, and the
status of the correct port shows Printer Found.

g5 Eltron Printer Scan b4

Scan Results

Tip: The printer must be connected and turned on. Port e S e Scan ----- %
Close

< >

B Note which port shows Printer Found, click Close oL

and restart step 8.
Scan Results

Fort Status e
COMA Printer Found =
Comz2 Prirter Mot Found
Com3a Prirter Mot Found 0
COM4 Printer Not Found A
< >
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

9. Thelnstall Printer window appears and shows the
installation progress.

B Monitor the installation progress.

10. When theinstallation process is complete, the Printer
Selection window appears.

B [f notalready selected, select the appropriate
printer under Printers.

Note: If the new printer is not shown, click Cancel. In the

Label Printer Set-up window, click Change Label Printer

to redisplay the Printer Selection window.

B (Click Select.

Install Printer

Installing Printers
To stop the installation press <Cancel> button

Adding printer...
Zebra ZP 450-200 dpi

Cancel

Printer Selection 7 b4

Prititers

Fa

Microzoft Print to POF
Microzoft XPS Document Wiiker

NoPrint Cancel
OreMote
Zebra ZF 450-200 dpi
Refresh
Add Printer
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

11. If you selected Other in the Printer Type Selection
window (step 5), the Print window appears and
provides a list of the printers that are connected to
your computer, including network printers.

B |f the desired printer appears in the Select Printer
box, select the printer and click Print.

B |f the desired printer does not appear in the Select
Printer box, click Find Printer and navigate to and
select the desired printer.

12. The Label Printer Set-up window appears.
B Verify the printer name in the Name box.

B Under Label Configuration, select the Label Stock
Dimensions and Extended Area Usage.

B Click Apply.

= Print x
General
Select Printer
= MoPrint
M OneMote
@ Zebra ZP 450-200 dpi
4 >
Status: Ready Preferences
Location:
Commert: Find Printer...
Page Range
® Al Number of copies: |1 =
Selection Current Page
173 22| 33
Cancel
B Label Printer Setup ? x
Frirter
Name: |Zebra ZF 460-200 dpi ‘
Cancel

| Change Label Frinter

Label Configuration

Label Stock Dimensions:

Thermal 446 or 4x6 1/4

[Mone]

Gerneric Thermal
Frinter
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Installing a Thermal Label Printer

Installing a Printer Driver (continued)

13. The Printing Set-up tab appears and shows the printer
in the Printer grid.

B Select the Default Printer tick box (as needed and if
more than one printer exists).

System Preferences Editor

Hardware Printing Setup | Shipment Detail Report Setup | Shipping | Miscellaneous | System Settings
Printer

Default  Printer ID Printer Type Printer Name: Label Stock Dimensions ~ Extended Area Usage
@ Invoice 1 Invoice: Microsoft Print to
[7 [Labenn Zebra ZP 450-2__| Themal dx6 or 4x6 1/4
@ Repatt1 Repott Microsoft Prirt to..
Printer ID Defautt Printer
Labell ‘
Printer Type:
Label
Printer Setup
[ Print Freight Consignee Label
Zebra ZP 450200 dpi - B
Themmal 4x6 or 46 174 o
(None)
[ Print Consignee Label

Update Delete Clear
System Printing Preferences
Reference Numbers Printed on the Label

Print Test Page

Prefenred Label Printing
This Reference No. Piints on the Label, el i

AT % As You Complete Shipment ~
Print X of Y values on
[] Print Retum Service / Import Control Receipt
Print Emror Label during Balch Processing
Print Shipment Instructions

This Reference No. Prints on the Label
Reference No. 2 =

Note: Verfy the paper size in your printer s the same paper size
selecied during the printer setup

0K

Cancel

Help
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Installing a Thermal Label Printer
Printing a Test Label

Note: If you have not already done so, set up the label stock configuration before printing a test label.

1. OnthePrinting Set-up tab in the System Preferences System Preferences Editor S
Ed itor WI n d OW: Hardware Prirting Setup | Shipmert: Detail Report Setup | Shipping | Miscellaneous | System Settings
: Printer [ ox |
i i i Default  Printer ID Prirter Type  Printer Name Label Stock Dimensions ~ Extended Area Usage
elec eprin erin e rrinter gri
K] Invoice 1 Invoice Microscft Prnt to..
H H | O Zebra ZP 450-2... | Thermal 46 or 4x6 1/4
B Click the Print Test Page button. - m————T
Cancel

Printer ID: Defaut Printer koo
[ abelt
Printer Type:

Label

Printer Setup
Print Freight Consignes Label

Zebra ZP 450-200 dpi LD e ot
Thermal 4x6 or 4x6 1/4 -

(None)

[ Prnt Consignee Label
Add Delete Clear P Tt Page

System Prining Preferences

Reference Numbers Printed on the Label Prefemed Label Printing

This Reference No. Prints on the Label ERE Eadknge bl

T = As You Complete Shipment v

Print X of Y values on each label
This Reference No. Prints on the Label. [ Print Retum Service / Import Control Receipt
Reference No. 2 - Print Error Label during Batch Processing

Print Shipment Instructions

Note: Verty the paper size in your printer is the same paper size
selected dunng the printer setup.

10
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Installing a Thermal Label Printer

Uninstalling a Printer Driver

Note: Before uninstalling a printer driver, be sure that you purge any pending print jobs to the existing thermal label printer.

Take the following steps to uninstall a previously installed
printer driver.

Using Microsoft® Windows®:

1. Click Start on the Windows taskbar.
2. Select Devices and Printers.

3. Inthe Printers and Faxes section, select a printer then
Remove device on the file menu for each printer you
want to uninstall.

4. Selecta printer and then Print server properties on
the file menu.

5. Inthe Print server properties window, click the
Drivers tab.

6. Select each printer driver you want to uninstall and
click Remove.

3 Devices and Printers - o X
« v A Fa <« Hardwareand Sound » Devices and Printers v O r
Addadevice  Addaprinter  Seewhatsprinting  Print server properties Remvedms% 5 @

Devices (5) Al

~ Printers (6)

Fax Microsoft Print Microsoft XPS NoPrint OneNote Zebra 7P
to PDF Document Writer 450-200 dpi
Zebra ZP 450-200 dpi  State: @ Default Status: 0 document(s) in queue
<> Model: Zebra ZP 450-200 dpi
== Category: Printer
= Print Server Properties >
Forms Ports  Drivers  Securty Advanced
EL
g 4 20H2VM1
Installed printer drivers:
Marme Processor Type
Generic / Text Only x64 Type 3 - User Mode
Microsoft enhanced Point... x84 Type 3 - User Mode
Microsoft enhanced Point... x86 Type 3 - User Mode
Microsoft Print To PDF ubd Type 4 - User Mode
Microsoft Software Printer... x84 Type 4 - User Mode
Microsoft XP5S Document .. x84 Type 4 - User Mode
Zebra ZP 450-200 dpi b4 Type 3 - User Mode
E;Change Driver Settings
Cancel Apply

11
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Installing a Thermal Label Printer

Uninstalling a Printer Driver (continued)

7. Inthe Remove Driver and Package window, select
Remove driver and driver package.

8. Click OK.

Remowve Driver And Package

Do you want to remove the driver(s) only, or remove
the driver(s) and driver package(s) from your system?

() Remove driver only.

(®) Remove driver and driver package.

QK I:l Cancel

12
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Setting the Label Stock Configuration

1. OntheTools tab, select System Preferences and then

£ 8 - & e o D5 UPS WorldShig
Printing Set-up. T =
Home Tools Printing Activities Impart-Export UPS.com Suppo
B * Create/Edit Tab Order -~ £
(73 = e
: ' Create/Edit Required Fields :
Create/Edit _ - | System |Shipper Delivery Com
Profile - Create/Edit Custom Labels | Ipreferences - Editor  Date
Profile Tools Hardware

Ship To | Ship From | Distrbution | Giliinadhip

Customer D: Update Address |
] Residential } %  Shipping

Miscellaneous

Shipment Detail Keport Setup

Company or Name:

———

| » m o System Settings
2. The Printing Set-up tab appears. The Printer grid System Preferences Edtor 7 %
ShOWS a” curre I’]t pl’il’]ters_ Hardware  Prirting Setup | Shipment Detail Report Setup | Shipping | Miscellaneous | System Settings
I_’nrvler 'T‘
{ Default  Printer ID Printer Type Printer Name: Label Stock Dimensions ~ Extended Area Usage
. . iO Invoice 1 Invaice Microsoft Print to...
To set the label stock configuration for a new Printer ID: | @  Resort  Fepot  MoowhPrtte
(See page 14 to set the label stock configuration for an |
existing Printer ID.) | Lo
. ) Printer ID [ Defauit Prirter Heo
B TypeanID in the Printer ID box. = \
Printer Type:
B Click the Add button. Label -

(Step 2 continued on next page.) e S

[ Prit Freight Consignee Label
ng Urit

[ Prit Consignes Labe!

Delete Clear Print Test Page
System Printing Preferences
Reference Numbers Printed on the Label Prefered Label Printing
This Reference No. Frinis on the Label: Exiockart b
T = A5 You Complete Shipmert v
it X of Y valuss on each label
This Reference No. Prints on the Label [ Printt Retum Service / Import Cortrol Receipt

Reference No. 2 ~ Prirtt Emor Label during Batch Processing
Print Shipment Instructions

Note: Verfy the paper size in your printer is the same paper size
selected during the printer setup.

13
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Setting the Label Stock Configuration (ontinuea)

2. (Continued from the previous page.)

B The Label Printer Set-up window appears.
Click the Change Label Printer button.

B The Printer Selection window appears.

Under Printers, select the printer to assign to the
Printer ID.

B Click the Select button.
® Continue with step 3.

To set the label stock configuration for an existing
label printer:

B Select the printerin the Printer grid.
B Click the Printer Set-up button.

B Label Printer Setup

Pririter

M arne:

Click Change Label Printer Button |

‘ Change Label Printer [\r‘ ‘

Label Configuration

Label Stock Dimensions:

[Mone]

Apply

Cancel

Generic Thermal
Printer

Printer Selection

? X
Printers
Fan Select k
Microzoft Print to POF
Microzoft 3PS Document Writer C |
MaFrint el
OneMate
Refresh
Add Frinter
System Preferences Editor ? X
Hardware Printing Setup | Shipmert Detail Report Setup | Shipping | Miscellaneous | System Seitings
Printer oK
Default  Printer D Printer Type  Printer Name Label Stock Dimensions ~ Extended Area Usage
@ Invoice1 Invoice Microsoft Print to...
[ [Lebelt Zebra ZP 4502, Themal & or dx6 174
@ Report1 Report Microsoft Prirt to.
Cancel
Prirter ID: Default Printer Help
[Labelt
Printer Type:
Label

Printer Setup

| Zebra ZP 450-200 dpi
| Thermal 4x6 or 4x6 1/4
(None)

System Piinting Preferences
Reference Numbers Prnted on the Label

This Reference No. Prirts on the Label

Clear Print Test Page

Preferred Label Printing
Prirt Packag Label

e = As You Complete Shipmert -
Print X of ¥ values on e

This Reference No. Prints on the Label [ Prk Refum Service: / ot Conrck Recext

Reference No. 2 v Print Eror Label during Batch Processing

[~ Print Shipment Instructions

Note: Verlfy the paper size in your printer is the same paper size
selected during the printer sstup

14
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Setting the Label Stock Configuration (ontinuea)

3. The Label Printer Set-up window appears and shows &3 Label Printer Setup 2 %
your current set-up for the selected printer.
Prirter
Mame: |Zebra ZF 450-200 dpi ‘ k.
In the Label Printer Set-up window: T
ANCEl
B Under Printer, verify that the correct printer | e |
appears in the Name box.
® Under Label Configuration, click the down arrow Label Configuration S lia i
in the Label Stock Dimensions box and select the Label Stack Dimensions:
desired label stock dimension (see definitions Thermal 48 or 42 174 -
under NOteS)' Extended Area Uzage:
B Click the down arrow in the Extended Area Usage [Nare) 3
box and select the desired extended area usage
(see definitions under Notes).
Tip: The Extended Area Usage box is active only if
you select Thermal 4x8 or 4x8Y4, Laser 8¥2 x 11 and
Laser 82 x 11 (2 Labels per Page) in the Label Stock
Dimensions box.
B Click the Apply button.
4. The Printing Set-up tab in the System Preferences System Preferences Edtor roox
i i i i Hardware Printing Setup | Shipment Detail Report Setup | Shipping | Miscellaneous | System Settings
Editor window appears again s _
i i — . Default  Printer ID Printer Type  Printer Name Label Stock Dimensions ~ Extended Area Usage
On the Prlntlng Set Up tab @ Invaice 1 Invoice Microseft Prirt ta.
m Verify that Label Stock Dimensions shows the 8 e Se—" ot ST
desired dimension and Extended Area Usage
. Cancel
shows the correct usage for the selected printer.
. ; Printer ID Default Prirter kep
B Select the following tick boxes as needed: [l
Print Shipment Doc Label, Print Parcel Doc Label, o
Print Frelght.Doc Lab.el, Print Freight Consignee m e g
Label and Print Consignee Label. T bir 3 4 @0 gL
. . R ] Print Consignee Label
B Click the Print Test Page button to make sure that o = b
your printer is correctly set up. If the label does not sl e e
print correctly, recheck your configuration. Tk et bl fe 5
] C|iC|( the Update button. This Reference No. Prints on the Label. D;nm ;{;tum;er\:;elf';;parta‘c;nm\ Receipt
. Reference No. 2 ~ [] Print Eror Label during Batch Processing
® Under Reference Numbers Printed on the Label, Fibes Somcthoucs
click the down arrow in each This Reference No. e L e
Prints on the Label box and select a reference
number to appear on the label. These options apply

to all [abel printers.

B Under Preferred Label Printing, click the down
arrow in the Print Parcel Label box and select
when you want to print the parcel labels and then
select the Print X of Y Values on each Label and
the Print Return Service/Import Control Receipt tick
boxes as needed. These options apply to all label
printers.

15
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Setting the Label Stock Configuration (ontinuea)

5. Onceyou are satisfied with your label printing System Preferences Edior T x
confi gu ration, click the OK button. Hardware Piting Setup | Shipment Detall Report Setup | Shipping | Miscelaneous | System Setings
Printer oK
Default  Printer (D Printer Type Printer Name Label Stock Dimensions ~ Extended Area Usage
(@] Invoice 1 Invoice Microsoft Print to
O Label1 Label Zebra ZP 450-2.. Themal 4x8or 4x8 1/4  (None)
[@] Report1 Report Microsoft Print to

The following label stock dimensions are available:
B Thermal 4x6 or 4x6Ya — Use this size to print Prter D

Cancel

(] Defautt Prrter Help

standard labels. T |
B Thermal 4x8 (Perforated) — Use this size to print —_— .

document labels.
B Thermal 4x8%a (Perforated) — Use this size to print

document labels with Warsaw text, which will e s S

appear on the address label portion. fommEs it e 0 i

) . . T 5 As You Complete Shipmert v
B Thermal 4x8 or 4x8%4 — Use this size if you want to Fefeene . Pit Kot Tvaes on e
. This Reference No. Prints on the Label: [ Print Retum Service / Impart Control Receipt
use an extended area to customise your labels (see tEmeid g [ Pt Ercr Label cung Bstch Procesang

Print Shipment Instructions

choices below).

B Thermal 4x11 - Use this size to print World Ease®
labels.

Note: Veify the paper size in your prirter is the same paper size
selected during the printer sefup

B Laser 8% x 11 — Use this size to print one label on
each laser sheet. This stock size also permits you to
use an extended area to customise your labels (see
choices below).

B Laser 8% x 11 (2 Labels per Page) — Use this size
to print the two labels on each laser sheet. For
this dimension, you must select As You Complete
Shipment for your preferred label printing
option. This stock size also permits you to use
the extended area to customise your labels (see
choices below).

B Laser 8% x 11 (4 Labels per Page) — Use this size
to print four labels on each laser sheet. For this
dimension, you must select As You Complete
Shipment for your preferred label printing option.

B Laser A4 210 x 297 — Use this size if you want to
use an extended area to customise your labels with
reference numbers or a generic barcode.

16
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Setting the Label Stock Configuration (ontinuea)

The following extended area usages are available for 4x8 and 4x8Y4 Thermal Labels:
B (None) to print nothing in the extended area of the label.
B Generic Barcode to print a customised reference number barcode in the lower 5-cm area of the labels.

B Preprinted Label Stock to use your own label stock with a preprinted company logo in the top 5-cm area of the
labels.

B SSCC-18 Barcode to printin the lower 5-cm area of the labels.
B Graphical Image (Company Logo) to use your own graphical image in the top 5-cm area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 5-cm area of the labels.

The following extended area usages are available for Laser 8%2 x 11 and Laser 8%z x 11 (2 labels per page):
B (None) to print nothing in the extended area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 5-cm area of the labels.
B Generic Barcode to print a customised reference number barcode in the lower 5-cm area of the labels.

The following extended area usages are available for Laser A4 210 x 297:
B (None) to print nothing in the extended area of the labels.
B Reference Numbers to print one to five reference numbers in the lower 5-cm area of the labels.
B Generic Barcode to print a customised reference number barcode in the lower 5-cm area of the labels.

17



WorldShip® Thermal Label Printing Guide

Troubleshooting the Thermal Label Printer

Use the guidelines in this document to troubleshoot a thermal label printer (such as UPS Thermal 2442, UPS Thermal 2543,
UPS Thermal 2844 and Zebra ZP 450). For other thermal label printer models, use the instructions below as a guide and
refer to the documentation that came with your printer for additional, specificinformation.

You may need to troubleshoot if one of the following problems occurs:
B Printing stops and the status indicator lights red.
B The status indicator remains red.

B Unexpected or unusual printing prints on the thermal labels.

1. Make sure that you chose the correct label stock System Preferences Etor T x
d | mensions_ Hardware Printing Setup | Shipment Detail Report Setup | Shipping | Miscellaneous | System Settings
Printer oK
TO FEViEW yOLII’ Choice Of |abe| StOCk dimensions: (D;iauh Printer ID Prnter Type  Printer Name Label Stock Dimensions ~ Extended Area Usags
Invoice1 Invaice Microsoft Print to...
B Onthe Tools tab, select System Preferences and I ———
then Printing Set-up. The Printing Set-up tab in
the System Preferences Editor window appears —
and shows the current printers and label stock ﬁ:;:@‘” e b
configurations. e
B |fyou need to change your set-up for a printer, e et o e
select the printer in the Printer grid and click the e P Handing Lk
Printer Set-up button. The Label Printer Set-up ] - DP"’;°°"°‘9”M“'P -
. m:- Indate elste lear int Test Page
window appears for you to make the necessary TR
updates. e e e ok Pt P 2
. . Reference No. 1 v 5 Yo Sayicie 34 o
B Set the appropriate stock size under Label Stock T S
Dimensions. Reference No. 2 - gnm Err:nr Lahal\ during Batch Processing
(] Print Shipmertt Instructions
Note: If using a 10-cm thermal label printer and only Nete-Very he paper ey prter s th same pper ize
) X selected during the printer setup
8Y% x 11 stock size appears, ensure that the Generic
Thermal Printer tick box is selected. This option offers
other stock sizes, such as 4 x 6, 4 x 8, etc.

For more information, see Set the Label Stock
Configuration.

2. Make sure that the printer case is closed and latched.

18
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Troubleshooting the Thermal Label Printer «ontineq)

3. Make sure that the labels are loaded in the printer
properly and not damaged.

4. Make sure that the labels are not jammed in the label
path.

Note: Refer to the documentation that came with
the thermal label printer for proper label loading and
operation instructions.

5. Make sure that the ‘gap’ sensoris not dirty.

Note: Refer to the documentation that came with the
thermal label printer for location of this sensor.

6. Ensure thatthe print head is clean.

Note: Refer to the documentation that came with the
thermal label printer for specific cleaning instructions
and additional troubleshooting of printing issues.

To clean the print head:
B Open the printer case to locate the print head.

B Rub the cleaning pen (supplied with the printer)
across the dark area of the print head.

B \Wait one minute and then close the printer case.

Tips:
B UPS recommends that you clean the print head on

your thermal label printer each time you load a new
roll of labels in the printer.

B for further cleaning assistance, refer to the
documentation that came with the thermal label
printer.
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Run the printer through Dump (Reset) Mode, as For Zebra ZP450 models only:
recommended below.

To enter/exit Dump Mode:

For Eltron UPS 2442, 2543 and 2844 models only: ® Turn off the printer using the power switch on the
B Turn off the printer using the power switch on the back of the printer.
back of the printer. B Press and hold the Feed button while turning
B Press and hold the Feed button while turning the the printer back on. Release the Feed button
printer back on. The light around the Feed button immediately after the printer status light turns
flashes red, and the printer prints ‘Now in Dump’ on green (@approximately 10 seconds).
the label as confirmation thatitis in dump mode. ®m The printer prints ‘Now in Dump’ at the top of the
B While the light flashes red, release the Feed button. label and then advances to the next label.
The light turns green, three or four labels dispense B Press the Feed button once. The printer prints ‘Out
approximately three seconds later and then the of Dump’ at the top of the label.

Dump Mode printout starts printing.

Tip: You must release the Feed button while the
light flashes red. If you hold the Feed button for too
long, the red light stops flashing and you will not get

To reset printer to factory default settings:
B \Vith the printer on and the top cover closed, press

a response from the printer. This is not necessarily and hold the Feed button for several seconds. The

an indication that the printer is malfunctioning (see green status light flashes in sequence while holding
Solid Red Light Tip below). down the Feed button (for example, the light blinks

once, pauses, blinks twice, pauses, etc.).

B Press the Feed button once to exit Dump Mode.
B After four blinks, release the Feed button.

The light turns green and the printer prints ‘Out of

DUMP’ on the label as confirmation that it is out of B The status light turns red, flashes green/red,

Dump Mode. performs standard calibration and returns to a
Solid Red Light Tip: If a solid red light occurs, turn the steady green light.

printer off for 10 seconds and then back on. The light B Press the Feed button to advance to the next label.

should return to green. If it does not return to green,
repeat this step. If the light still does not return to
green, call UPS Technical Support. On the Support tab,
select Support Numbers and UPS Technical Support
Telephone Numbers and then scroll to find your
number.

For all other thermal label printers:

Refer to the documentation supplied with the thermal
label printer to perform a ‘reset’ of the printer.
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Technical Support

For additional WorldShip Support, please visit ups.com/us/en/business-solutions/business-shipping-tools/worldship.page.

Forany questions about WorldShip not answered by this guide or WorldShip Help, please call your local WorldShip

technical support telephone number ups.com/worldshiphelp/WSA/ENU/AppHelp/mergedProjects/CORE/GETSTART/
HID_HELP_SUPPORTINFO.htm.
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